3ATBEPAXEHO
MpoTokonom KYAM

AT "KPUCTANIBAHK" Ne24 Big 13.06.2025 p.

Tapudu Ha o6cnyr i oci6, npu 34il i 3a 3 3acobis AT "KPUCTANBAHK", Tapudruii naket "KPUCTAN KPEQUT"
Aitotb 3 01.08.2025 p.
Bapmicmes ma ymosu
Ne3/n Onepayii ma nocayau Mopsadok onnamu
TapudpHuii nakem "KPUCTA/1 KPEAUT"
1 2 3 4
1. OdopmneHHs i 06cnyrosyBaHHA nakeTy nocayr
. MC World MC Platinum MC World Elite
1.1. Twn (knac) ocHOBHOI KapTKW
PayPass PayPass PayPass
1.2. CTpOK fAii OCHOBHOI KapTKK 3 pokun
1.3. Bantota paxyHKy UAH
. 1 - &
LlomicauHe 06cyrosyBaHHA NakeTy Nocayr™ (nnaTa HapaxoBYETbCA B OCTaHHIl po6oumii AeHb CRMCaHHA 3 paxyHKy He TapubikyeTsea 200 UAH 300 UAH
14 MiCALSA 33 YMOBM HasBHOCTi onepaLii (3a BUK KOMICiit Ta Hapaxy NpOoLEHTIB)
Cyma 6e3roTiBKOBMX PO3paxyHKiB NNATXKHUMM KapTKaMM Y TOProBo-CepBICHUX Mepexax 3a . .
N 2 ; - - Bia 20 000UAH 8ia 30 000 UAH
P03paxyHKOBMI LMKA®, WO HAAAE NPaBO He CN/auyBaTH LWOMICAYHY KOMiCilo
Bunyck oaHi€l 0CHOBHOI KapTKM Ha iM'A BAaCHWKa paxyHKy B pamKax naKeTy noc/yr/nepesmunyck
1.5. U A Q p . q i y Yol oy yr/nep U Cnu1caHHA 3 paxyHKy
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aji (3a BUKAOUeHHsM n.8.1) He TapudikyeTbea
1.6. Bunyck oaHiei 4oaaTKOBOI He imeHHOT KapTkn MC Gold Debit PayPass B pamkax nakety nocayr CnUCcaHHA 3 paxyHKY
17 Bunyck/nepeBunyck 40AaTKOBOI KAPTKK, 3 BPaxyBaHHAM NPUMITKM 3, NepeBUNYCK OCHOBHOI KapTKu
o N iHiLiaTMBi BAACHMKa paxyHKY (3a BUKNIOUEHHAM n.8.1)
200 UAH,
- MC WORLD PayPass CnncaHHA 3 paxyHKy -
32 KOXHY KapTKy
200 UAH,
- MC Platinum PayPass CnncaHHA 3 paxyHKy - -
3@ KOXHY KapTKy
300 UAH,
- MC World Elite PayPass CnUCaHHA 3 paxyHKY -
33 KOXHY KapTKy
1.8. He3HuKyBanbHWIA 3aNWLWOK, Y BaNIOT paxyHKy4 He nepeabayeHo
2. Kopuctysanhs osepapadtom
2.1. Mnata 3a KOpUCTyBaHHA oBepapadTom:
NPOTArOM NiNbroBOro nepiogy KpeauTyBaHHA 3a onepauiaMu 3 onaati pobir, Tosapis, nocayr (%
R P PIOAY KpeAUTY pay P 2 e CnucaHHA 3 paxyHKY 0,001%
PiYHMX)
nicnA 3aKiHYeHHA NiNbroBOro NepioAy KpeAuTyBaHHA Ta 3a OnepauiaMu 3HATTA rOTIBKOBMX KOwWwTis (%
- . R ek, € CnucaHHA 3 paxyHKY
piuHux) - ba3osa cTasKa:
- - ANA BNACHWKIB 3apnnaTHUX/NeHciiHx/couianbHUX KapTok CnucaHHA 3 paxyHKy 45%
- - B iHWKMX BUNaAKax CnucaHHA 3 paxyHKy 49%
- - ANA KNieHTiB BaHKy CnucaHHA 3 paxyHKY 30%
2.2, 3 NpocTpoYeHoi 3a6oprosaHocTi (% piuHMX) CnucaHHA 3 paxyHKY 60%
23. Minbrosuii nepiog KpeanTyBaHHA CnucaHHA 3 paxyHKy A0 62 aHiB
2.4. YacTka 0608'A3KOBOTO LWOMICAYHOrO NOraLIEHHA TiNa KpeanTy CnucaHHA 3 paxyHKy 5% Bif, CyMU BUKOPUCTaHMX KOLITIB CTAHOM Ha KiHeLb pO3paxyHKOBOro u,MKnyz
Mnata 3a KOPUCTYBAHHA HECAHKLiOHOBaHUM 0BepAPadTOM NPOTArom 5 (N'ATW) KaneHaapHUX AHIB 3
2.5. R u’, II)AP @ & ( ) b & CnucaHHA 3 paxyHKY 0,001%
[AHA BUHUKHEHHA 3a60proBaHOCTi, BKAKOYHO (% piYHMX)
Mnata 3a KOPUCTYBaHHA HECAHKLiOHOBaHUM 0BepAPadTOM NiC/NA 3aKiHUEHHA TEPMIHY BKa3aHOro B
2.6. N s R papad [ CnucaHHA 3 paxyHKy 60%
n.2.5 (% pi4Hunx)
3. ; iB Ha KOLUTIB HAa PaxXyHKy
3apaxyBaHHA Ha
3.1. MpOoLEHTHa CTaBKa Ha 3a/IULLIOK KOWTIB Ha PaxyHKY Ha KiHewb AHA (% PiYHNMX): paxy! He nepeaBayeHo
paxyHoK
4, LloaaTkosi nocayru
lomicauHe o6cnyroysaHHA nocayri «SMS-cepsic» No paxyHKy (nNaaTa HapaxoBYETbCA B OCTaHHil :
4.1. w . y U P . i .): paxymiy ( p 2 CnNCaHHA 3 paxyHKY 8 nakeTi nocayr
Po6ouNii AeHb MiCALLA 32 YMOBM HaABHOCTI onepalii)
4.2, 3mina MIH-koay B 6aHKOMATI (33 KOXKHY 3MiHY) CnucaHHA 3 paxyHKy He TapudikyeTbea
4.3. KoHcbep-cepsic He nepeabayeHo B nakeTi nocayr
4.4. Cuctemun 6e3koHTaKTHUX niaTexis Apple Pay Ta Google Pay .
8 nakeTi nocayr
4.5. IHTepHeT-6aHKiHT MY CRYSTALBANK
4.6. JocTyn Ao BisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «JOMECTIK» MiXHapoAHOro aeponopTy «bopucninb» (HeobmexeHa KinbKicTb
- BiZBiAyBaHb 3a PiK 32 KAPTKOIO A0 ABOX FOAMH OAMH pa3 Ha 406y Ta 32 yMOBM TOProBoro 06opoTy 3a He nepesbayeHo B NakeTi nocayr
nonepeaHi 30+5 aHis 10 000 UAH Ta 6im:u.|e)S
aeponopTax CTo/nub BiANOBIAHO A0 YMHHOI iHpopMaui Mastercard : Byxapect (HeobmexkeHa
- KiNIbKICTb BiABIAYBaHb 3a PiK 3a KAPTKOIO (A0 ABOX roOANH OAMH pa3s Ha Aoby) Ta 3a yMOBM TOProBoro He nepesbayeHo B NaKeTi nocayr
o6opory 3a nonepeaHi 30+5 gxis 10 000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHanbHe 06¢yrosysaHHs Ta 6ibl KOMGOPTHE NPOXOAKEHHA
MPUKOPZAOHHOTO Ta MUTHOTO KOHTPOKO B AeponopTy «Bopucninb» (tTepmitan «D») (HeobmexeHa R
4.7. KiNbKiCTb BiABiAyBaHb 3a piK 3a KAPTKOIO, OAMH pa3 Ha 406y Ta 3a yMOBM TOProsoro o60poTy 3a He nepepGaseHo B MakeTi nocayr
nonepeaHi 30+5 aHis 10 000 UAH Ta 6i/1bu.|e)5
4.8. PosLumpeHwii cepsic B aeponopty "Airport Experience", piuHa nnata Cnu1caHHA 3 paxyHKy He nepeabayeHo B NakeTi nocayr
4.9. 3HWKKa Ha opeHay iHAMBIAyanbHoro ceiidy (Big, HOT Nnatu), 3 ypaxy NPUMITKK 6 5% 20% 50%




Aitotb 3 01.08.2025 p.

Bapmicms ma ymosu

Ne3/n Onepayii ma nocayau Mopsadok onaamu
TapudgpHuii nakem "KPUCTAJ1 KPEAUT"
5. OTpuMaHHA roTisku (BnacHi abo KpeAUTHI KowTh)
BnacHi KowTn - He TapudikyeTbCA A0 | BnacHi KoWTK - He TapudikyeTbCA A0 | BnacHi KowTy - He TapudikyeTbea Ao
5.1 OTpuMaHHs roTiBku y Kaci AT «KPUCTAJIBAHK» (gani - BaHK) 33 4ONOMOrOI0 NAATIXKHOT KapTKK, 3 ChmcanH 3 paxyHK 50 000 UAH BKAtOYHO B micALb, 250 000 UAH BK/IIO4HO B MicALb, 500 000 UAH BK/IIO4HO B MicALb,
o ypaxyBaHHAM onepaujii n. 5.3 paxyHKy KOXXHa HacTynHa onepauja 0,5% KOXHa HacTynHa onepauis 0,3% KOXHa HacTynHa onepatia 0,25%
KpeauTHi kowTn 4,5% KpeawnTHi kowTw 4,5% KpepawnTHi kowTv 4,5%
OTpuMaHHs roTieku y Kaci AT «KPUCTA/IBAHK» 3 paxyHKy 63 BUKOpPUCTaHHA KapTKu (Kpim Bugadi BnacHi kowTu 1%, miHimym 50 UAH.
5.2. . . . s CnncaHHA 3 paxyHKy . o
3a/IMLWKY KOLUTIB MPM 3aKPUTTI paxyHKy Ha NiACTaBi 3aABW Ha 3aKPUTTA PaxyHKy) KpeautHi kowTtn 4,5%
BnacHi kowTh - He TapudikyeTbea A0
pud v‘ A BnacHi KowT - He TapuikyeTbCA A0 | BnacHi KOWTK - He TapudikyeTbCa A0
50 000 UAH BKAtOYHO B micaLpb, . .
N - . 250 000 UAH BKAIOYHO B MicALb, 500 000 UAH BK/OYHO B MicALb,
5.3. OTpuMaHHs roTieku B 6aHkomatax AT «KPUCTA/IBAHK», 3 ypaxyBaHHAM onepauiii n. 5.1 Cnu1caHHA 3 paxyHKy KOHa HacTynHa onepauisa . N
0.5% KOXHa HacTynHa onepauis 0,3% KOXXHa HacTynHa onepauis 0,25%
6
3 KpeauTHi kowTtu 4,5% KpeanTHi kowTn 4,5%
KpepuTHi kowTtn 4,5% pea ° pea °
54 G R 6 . G O c Bnachi kowTn 0,75%
4. TPMMAHHA roTiBKM B 6aHKOMaTaX iHWMX GaHKiB Ha TepuTopii YKpaiHu MIMCaHHA 3 PaXyHKY KpeayHi KowTn 4,5%
55. OTpVIMaHHﬂmI'OTIBK“VI B Kacax iHLWIMX B Kacax iHWWX 6aHKiB/yCTaHOB, WO HajatoTb GiHAHCOBI NoCayru CrucanHn 3 paxyHKy BAacHi Ta KpeauTHi KowTw 4,5%
Ha TepuTopii Ykpaitu
R R . . . BacHi kowTtn 2% +3 USD
5.6 OTpuUMaHHA roTiskM B 6aHKOMaTax i Kacax iHLWKX 6aHKiB 3a Mexamm YKpaiHu CnucaHHA 3 paxyHKY . o
KpeauTHi KowTh 4,5%
6. MonosHeHHA paxyHKy
6.1, lotiBkoBe i3 BVIKDpIA-CTaHHRM NNATIXKHOT KaPTKK AepiKaTenem 0CHOBHOI abo A0AATKOBOI KapTKK, 3 He TapubikyeTbea
ypaxyBaHHAM NPUMITKU 7
FoTiBKOBE TPETiMKU 0COBamMM, roTiBkose 6€3 BUKOPUCTAHHA NNATIKHOT KAPTKU AepiKaTeNem OCHOBHOT N
6.2 " N CnucaHHA 3 paxyHKy He TapudikyeTbea
260 ,0AATKOBOI KAPTKK, 3 ypaxyBaHHAM NPUMITKN 7
6.3. 3apaxyBaHHA KOLWTIB HAa PaxyHOK B pe3y/ibTaTi 6e3roTiBKOBOro NMOMOBHEHHSA PaXyHKY:
6.3.1. O HAAIWLWAM 3 PaxyHKiB, BiaKpuUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHLWMX GpisuuHmMx ocib He TapudikyeTbeA
6.3.2. WO HAAIMLIAM 3 PaXyHKIB Cy6'EKTIB MiANPUEMHULBKOT AIANBHOCTI, BiaKpuTMX B AT «KPUCTAJIBAHK» He TapudikyeTbea
(33 BuKAtOYEHHAM 11.6.3.3.)
633 3apaxyBaHHsA 3apOBITHOI NAATK Ta iHWKX nnaTe>f<|B B pamKax yknap.enll:lx 3 EaHKON? [OroBopiB Ha He TapHdikyeTsea
06cnyroyBaHHA 3apnaaTHO-KapTKOBMX NPOEKTIB, 3apaxyBaHHA NEHCIMHNX Ta cojanbHUX BUNAaT
6.3.4. WO HAAIMLWAK 3 IHWKX BaHKIB He TapudikyeTbeA
8 BnacHi kowTn 0,75%
6.4. MY CRYSTALBANK Cash’U (Keww6ek 3a NOKynku B TOProBux Mepeskax) KpeanThi kowTn 1%
7. Besrotiekosi nnatexi
7.1. PO3paxyHKM NNATI*KHOIO KapPTKOKO B TOProOBO - CEPBICHIN Mepexi He TapudikyeTbea
MNepekas KoWTiB 3 paxyHKy Ha paxyHKu BigkpuTi 8 AT «KPUCTAJIBAHK», 6€3 BUKOpUCTaHHA -
7.2. P R " paxyHKy Ha paxy ,q P « . . ” P CnucaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNATIXKHOT KAPTKKU AepiKaTenem OCHOBHOT abo A0AATKOBOT KapTKK, Bif, Cymu onepauii
MNepekas KoWTiB 3 paxyHKY Ha paxyHKM BigKpHTI B iHWMUX GaHKax, 63 BUKOPUCTaHHA NAaTiKHOI -
7.3. P FEEGLY p U —— " R ___p CnucaHHA 3 paxyHKy 1% miHimym 50 UAH.
KapTKu AepyKaTenem ocHOBHOT abo [0AATKOBOT KapTKK, Bif, Cymu onepauii
8. IHwi nocnyru
8.1. Bunyck/nepeBunyck 0CHOBHOI/A0AAaTKOBOI KAPTKM 3a iHiLiaTMBOIO BaHKy He TapudikyeTbea
8.2. Mnata 3a oTpumaHHA iHGopMaLii NPO 3a/MLIOK rPOLLOBMX KOLWTIB y GaHKOMAaTI (KOXKHWIA 3anuT)
. R . OpHa onepaujs Ha 406y - He TapUPIKYETbCA.
- y Kaci/6arkomarti AT «<KPUCTANIBAHK» (KoxKHMi 3anuT) CnucaHHA 3 paxyHKY B .
[pyra onepaujs Ha o6y Ta HacTynHi onepauji 5 UAH.
- y 6aHKoMaTi/Kaci iHWoro 6aHKy (KOMKHWIt 3anuT) CnncaHHA 3 paxyHKy 10 UAH
8.3. Mnata 3a KOHBEPTALLlo BaNOTU ° CnucaHHA 3 paxyHKy 1,2%
8.4, ﬂ{mra 3a HEI,CLaHHﬂ.LLlOI\:\IC)T‘{HOI BUMUCKM 33 PaxyHKOM Y BiAzineHHi abo Ha e-mail (oanH pas Ha He TapudikyeTbea
MICAUDb 33 OA4UH 3BITHUM MICRLI'b)
Mnata 3a HaAaHHA BUNMCKM 33 PaxyHKOM, Ha NifCTaBi 3BepHEHHA KAieHTa A0 06CAYroByoHOro
8.5. - Ll . D2 P i g & Ve Yepes Kacy baHky 25 UAH
BIAAINEHHA 33 Neploj NoHaA OAWH 3BITHUM MICALb
8.6. OdopmneHHA JOBIAKM NPO 3aKPUTTA PaXyHKY He TapudikyeTbea
. a . q . 150 UAH
7. naTa 3a 0GpOPMIEHHA AOBIAKM NPO CTaH PaxyHKY epes Kacy baHKy AHINIACHKOI MOBOIO - 250 UAH
8.8. OdopmneHHa Ti Ha PO3nC MOTOYHMM paxy iHWii ocobi Yepes Kacy baHky -
8.9. Mnata 3a 06CNYroByBaHHA HEAKTUBHOTO PaXyHKY:
_ e GG BRI A ) RO R R (I (womicauHo). Mnata He Chvcanha 3 paxykKy 5 Po3Mipi 3aAMILIKY Ha paxyHKy, ane He Ginbe 50 UAH
HapaxoBYETLCA NPY BIACYTHOCTI AOCTYMHMX KOWTIB Ha paxyHKy KnieHTa.
9. Onepauii 3 Kap y pasi A cuTyauii
MNnata 3a TEPMIHOBMIA BUNYCK KAPTKM 3 iHILJaTUBM K/iEHTA 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTAJIBAHK» (M. KuiB), Ha HacTynHui po6ouunii AeHb MicaA 3aMOBAEHHS, NPU YMOBI Yepes Kacy baHky 500 UAH
3amossieHHa A0 10-00 (cnnadyeTbes A0AATKOBO A0 BapTOCTi 3aMOB/IEHOT KAapTKM)
9.2. MnaTa 3a HaAAHHA AOKYMEHTIB, LLO MiATBEPANKYIOTb 3A4iMCHEHHA onepaLii (33 KOXXHY Konito) CnucaHHA 3 paxyHKY 200 UAH
9.3. Mnata 3a 3anuT AoKymeHTiB 40 MIMC/MPOCTIP, Wwo niaTBEpAXYIOTb CMUCAHHA 3 PaXYHKY:
R 3B.epHel.1H5i KnieHTa 6yn0 BU3HaHO NPaBOMIPHUM, Ta NPABOTY KAieHTa niaTeepaxKeHo MMNC/MPOCTIP He TapnpikyeTseA
(BignosiaHo ao npasun MMNC/NPOCTIP)
3BepHeHHA KnieHTa 6yn0 BU3HaHO HenpaBoMipHUM Ta/abo NpaBoTY K/ieHTa He NiaTBEPAXKEHO
- = " v " i 5 4 [P By Cnu1caHHA 3 paxyHKy 300 UAH
MMNC/NPOCTIP (signosiaHo Ao npasun MMC/MPOCTIP)
NpumiTku:
1| Nig "8 nakeTi nocnyr" MaeTbea Ha yBasi, Wo nocayry onnayeHo KnieHtom 3rigHo n. 1.4 umx Tapudis.
PO3paxyHKOBMI LMK/ — Nepiog, 3 NepLIOro KafeHAapHOro AHA HACTYNHOTO 3a OCTaHHIM POGOYMM AHEM NonepeaHbOro KaneHAapHOro MICALA NO OCTaHHIK Po6oUMit ieHb NOTOUHOTO KaneHAapHOro MicAua (061UaABI AaTH BKAKOUHO), B AKMIA BaHK
2| wopeHHo 3ajlicHioe 06ik yab-AKkMX OnepaLiii 3a paxyHKkom KnieHTa Ta 3a Akii GOPMye BUNMCKY PO PyX rPOLLIOBYX KOWTIB 32 PaxyHKOM, HapaxoBye NPOLEHT 3a KOPUCTYBaHHA 0BEPAPAPTOM, HECAHKLOHOBaHNM OBepAPadTOM, KOMiCii,
nnatv 060B’A3KOBI A0 CNAATU B HANBAMMKUYOMY NAATIXKHOMY nepiogi.
3|3aranbHa KinbKiCTb 40AATKOBUX KaPTOK, BUMYLLEHNX B PaMKax OHOTO TapUGHOTO NAKETy He MOXE NEPeBULLYBAT/ 3 WT.
)

B pasi HakNaAaHHA YNOBHOBAXEHUMM OpraHamMM apeLuTy Ha KOLWTH, PO3MILLLeHi Ha PaXyHKY, BCTAHOB/IIOETbCA HE3HMMKYBaNbHUIA 3aNULLIOK B PO3MIPi 2% Bif, 3aNULLKY KOWITIB Ha paxyHKyY, ane He MeHLe 50 rpH., Ha CTPOK Aji apewTy

5

CepBiC TUMYACOBO He AOCTYNHUIA Ha Nepiog, Aii BOEHHOTo cTaHy B YKpaiHi

6

3HMXKKa Ha opeHAy iHAMBIAYaNbHOro 6aHKIBCbKOTO ceidy HagaeTbea oAHIN di3nyHil 0cobi, Ha opeHay ogHoro ceiidy. PisnuHa ocoba, Aka Mae Aitoumnil A0rosip opeHaM iHAMBIAYaNbHOTO celidy YKNAAEHWMI 3 3aCTOCYBAHHAM 3HUKKM, HE MOXKe
NOBTOPHO OTPUMATU 3HUXKKY Ha OPEHAY iHAMBIZyaNbHOTO Ceidy 3a HOBUM ZI0TOBOPOM, 0 MOMEHTY 3aKiHUEHHA CTPOKY Aii Ail040ro A0roBopy.

7

MonoBHEHHA paxyHKy rOTIBKOBMMM KOLITaMU1 AepiKaTenem J0AaTKOBOI NAaTiKHOI KapTku abo TpeTiMu 0c06amn MOXKNMBO TiNbKK Y HALOHANbHIM BaioTI

8

HapaxosyeTbca ana 6e3roTiBKOBUX TPaH3aKLii, Wo 6yau 34ilicHeHi y TOpriBenbHo - CepBiCHii Mepeski B Mmeax YKpaiHu 3 paxyHKiB GpisnuHux ocib-pe3naeHTis, BiAKPUTUX Y HaLLIOHANbHIN BantOTI, Cyma KOXKHOI 3 AKkux Big 200 UAH.

MaKcmanbHWit po3mip HapaxyBaHHA 3a Po3paxyHKoBWiIA LKA - 500 UAH.

9

Po3'ACHEHHA LWOAO KOHBEPTALi BaNOTU NPU 34iiiCHEHH] onepauiii 3 BukopucTaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true
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