Tapudu Ha obcayrosy i

3ATBEPOXEHO
MpoTokonom KYAN
AT "KPUCTANBAHK" Ne6 Big 19.02.2025 p.

oci6, npu 3ailicHeHHI onepaliii 33 NOTOYHUMMU PaXyHKaMU 3 BUKOPUCTAHHAM e1eKTPOHHUX NAaTiXKHUX 3acobis AT "KPUCTAJIBAHK"

Aitotb 3 19.03.2025 p.

Bapmicme ma ymosu
Ne 3/n Onepayii ma nocnyau Mopadok onnamu TapudHmii naket
"MEHCIAHWUI/COLIANIBHUIA"
1 2 3 4
1. OdopmneHHsa i 06cayroByBaHHA nakeTty nocayr
. MC Gold Debit PayPass /
1.1. Tun (KNac) 0OCHOBHOI KapTKu 5
MC World PayPass
1.2. CTPOK Aii OCHOBHOI KapTKun 3 pokun
1.3. BantoTa paxyHKy UAH
. 2 - -
1.4, U.l_ovvucane chnyrosyBaHr_m naKeTYvnocnyr (nnara HaanOB-yeibCﬂ B OCTaHHii pobounii /J,-eHb CRMCakHA 3 paxyHKy He TapnikyeTbea
MiCALLA 33 YMOBM HaABHOCTI onepaLii (3a BUKNOYEHHAM KOMICil Ta HapaxyBaHHA NPOLLEHTIB)
Bunyck oAHi€i OCHOBHOI KapTKM Ha iM’A BNacHMKa paxyHKy B paMmKax nakeTy nocnyr/nepesunyck
1.5. v p. , p R X i y Ve W yr/nep Y CnucaHHA 3 paxyHKy He TapudikyeTbea
OCHOBHOI KapTKM Yy 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aii (33 BUKAOUeHHAM N.8.1)
1.6. Bunyck ofHiei 4oAaTKOBOI He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakeTy nocayr CnucaHHA 3 paxyHKy He TapudikyeTbea
17 Bunyck/nepesnnyck A0AaTKOBOT KapTKM, 3 BpaxyBaHHAM MPUMITKU 3, NepeBunycK OCHOBHOT KapTKK
o no iHiLiaTUBI BNACHWMKA PaxyHKY (33 BUKAOUYEHHAM Nn.8.1)
50 UAH,
- MC Gold Debit PayPass CnuncaHHA 3 paxyHKy
3a KOXHY KapTKy
1.8. He3HWKyBanbHUI 3aNULLOK, Y BaNIOTI paxyHKy8 He nepepbayeHo
2. KopucrtyBaHHsa oBepapadpTom
2.1. Mnata 3a KOPUCTYBAHHA OBepApPaPTOM: CnuncaHHA 3 paxyHKy
MPOTArOM NibrOBOro NePioay KOPUCTYBaHHA 3a onepauismu 3 onaati pobit, Tosapis, nocayr (%
- p A e [P p 2 (e CrncaHHA 3 paxyHKy He nepeabayeHo
PiYHMX)
nicnA 3aKiHYeHHA NiNbroBoro nepioAy KOPUCTYBaHHA Ta 3a OMnepaLLiAMM 3i 3HATTA rOTiIBKOBMX KOLUTIB
- . [y B TEw B CnucaHHA 3 paxyHKY 45%
(% piuHux) - ba3zosa cTaBKa
2.2, 3 npocTtpoyeHoi 3a6oproeaHocTi (% piuHuX) CnuncaHHA 3 paxyHKy 60%
2.3. Minbrosuii nepiog KpeAnUTyBaHHA CnucaHHA 3 paxyHKY He nepepbayeHo
. . X 5% Bif, CyMU BUKOPUCTAHMX KOLUTIB CTAHOM Ha KiHelb
2.4. YacTKa 0608 A3KOBOrO LLOMICAYHOrO MOTaLIEHHA Tifia KpeanTy CnncaHHA 3 paxyHKy a1
PO3paxyHKOBOTO nepioay
lMnata 3a KOPUCTYBAHHA HECAHKLOHOBaHUM 0BepAPadTOM NPOTArom 5 (N'AT) KaneH[aPHUX AHIB 3
2.5. e U'. Pp,p @ P ( ) B - CnuncaHHA 3 paxyHKy 0,001%
[HA BUHMKHEHHA 3a60proBaHOCTi, BKAIOYHO (% piYHMX)
lMnaTta 3a KOPUCTYBaHHA HECAHKLIOHOBaHUM oBepApPadTOM MicasA 3aKiHYEHHA TepMiHY BKa3aHOro B
2.6. . S . PApad (IR CnuncaHHA 3 paxyHKy 60%
n.2.5 (% piuHux)
3. Hapaxy POLLEHTIB Ha OK KOLUTIB Ha PaxyHKY
3.1. MpoueHTHa cTaBKa Ha 3a/IMLLOK KOLWITIB HA PaxyHKY Ha KiHeub AHA (% piuHux) B UAH:
i 3apaxyBaHHsA Ha
3.2.  |sia1000,01 UAH paxy 5,0%
paxyHoK
4, J[lopaTkoBi nocayrn
OMicsAYHe 06cnyroByBaHHs Nociyrn «SMS-cepsic» Mo paxyHKy (niata HapaxoBYETbCA B OCTaHHIN
4.1. W . y U v . i - Bl 2 v CnuncaHHA 3 paxyHKy B MaKeTi nocnyr
pob6ounii AieHb MiCALA 33 YMOBM HaABHOCTI onepaliit)
4.2. 3miHa MNIH-koay B 6aHKOMATI (33 KOXKHY 3MiHy) CnucaHHsA 3 paxyHKy He TapudikyeTbCa
4.3. Cuctemu 6e3KoHTaKTHUX niaTexis Apple Pay Ta Google Pay B MaKeTi nocnyr
4.4. IHTepHeT-6aHKiHT MY CRYSTALBANK B MaKeTi nocnyr
5. OTpUMaHHA roTiBKy (BaacHi a6o KpeAUTHI KowTH)
OTpuMaHHs roTisku y Kaci AT «KPUCTANIBAHK» (aani - BaHk) 3a A0NOMOrot0 NAATIXKHOT KapTKH, 3 BnacHi KowTK - He TapudikyeTbCa
5.1. o CnucaHHA 3 paxyHKy .
ypaxyBaHHAM onepauii n. 5.3 KpeauTHi kowTw - 4,50%
52 OTpvMaHHA roTiBkM y Kaci AT «kKPUCTAJIBAHK» 3 paxyHKy 6€3 BUKOPUCTaHHA KapTKu (Kpim Buaaui CrMcanHa 3 DaxvHK BnacHi kowTtn - 1%, miHimym 50 UAH
- 3a/IMLWKY KOLUTIB NPM 3aKPUTTI paxyHKY Ha NiACTaBi 3asABM Ha 3aKPUTTA PaxyHKy) PaxyHKky KpeauTHi kowTw - 4,50%
. . BnacHi KowTwH - He TapndiKyeTbCA
5.3. OTpuMaHHs roTiBku B 6aHkomaTtax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauiii n. 5.1 CnuncaHHA 3 paxyHK! .
P ypaxyl paly PaxyHKky KpeauTHi kowTw - 4,50%
BnacHi KowTw - N°ATb onepadii 8 MicALb He TapudiKyrTbCs,
5.4. OTPMMaHHA roTiBKM B 6aHKOMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy wocTa Ta HacTynHi onepau,ii - 10 UAH.
KpeauTHi kowTw - 4,50%
OTPUMaHHSA roTiBKM B Kacax iHLWIMX B Kacax iHWKX 6aHKiB/ycTaHOB, WO HaAaloTb GiHaHCOBI nocayru . )
5.5. P . 4l = b ¢ 2 CnucaHHA 3 paxyHKy BnacHi Ta KpeauTHi KowTu - 4,50%
Ha TepuTopii YKpaiHu
. . . . . BnacHi KowTun - 1,8% + 3 USD
5.6 OTpUMaHHs roTiBKM B 6aHKOMaTax i Kacax iHLWMX 6aHKiB 3a Mexxamu YKpaiHu CnuncaHHA 3 paxyHKy ;
KpeauTHi kowTw - 4,50%
6. MonoBHeHHA paxyHKy
FoTiBKOBE i3 BUKOPUCTaHHAM MAATIXKHOI KapTKM AepyKaTenem oCHOBHOI abo [,0AaTKOBOI KapTKy, 3 R
6.1. X He TapudikyeTbca
ypaxyBaHHAM NPUMITKM 4
FoTiBKOBE TpeTiMKU ocobamu, roTiBkose 6€3 BUKOPUCTAHHA NAATIXKHOT KapTKK AepKaTenem OCHOBHOT
6.2. L . ) ® P CnucaHHA 3 paxyHKy 0,20%
ab0 0/1aTKOBOT KapTKM, 3 ypaxyBaHHAM NPUMITKKM 4
6.3. 3apaxyBaHHA KOLUTIB Ha PaxyHOK B pe3y/bTaTi 6e3roTiBKOBOro NonoBHEHHS PaxyHKy:
6.3.1. L0 HAAIMLWAM 3 PaxyHKiB, BiaKpUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHwux disnyHmx ocib He TapudikyeTbea
WO HAA iAWY 3 paxyHKiB Cy6'eKTiB NiANPUEMHULBKOI AiANAbHOCTI, BiaKpUTUX B AT « KPUCTAJIBAHK» X
6.3.2. He TapudikyeTbca
(3a BUKAOYEHHAM Nn.6.3.3.)
3apaxyBaHHA 3apobiTHOT NAaT Ta iHLLMX NAATeXiB B pamKax yK1ageHux 3 baHkom forosopis Ha
6.3.3. [PEES) i ? VRUER A P He TapudikyeTbea

06cnyrosyBaHHA 3apnAaTHO-KapPTKOBMX MPOEKTIB, 3apaxyBaHHA NEHCIMHWX Ta coLiaNbHUX BUNAAT




Bapmicme ma ymoeu

Ne 3/n Onepayii ma nocayau Mopsadok onnamu TapudHuii naket
"MEHCINHUIA/COLIANIbHUIA"
1 2 3 4
6.3.4. WO HAZ AWK 3 iHWKMX BaHKiB He TapudikyeTbca
6.4. MY CRYSTALBANK Cash’U (kelu6eK 3a NOKyNKu1 B TOProBux Mepemax)7 He nepes6ayeHo
7. besroTiBKOBI nnaTeXi
7.1. Po3paxyHKM NAaTi}KHOK KapTKOIO B TOPrOBO - CEPBICHi Mepexi He TapudikyeTbCa
7.2 MepeKas KOLUTIB 3 KapTKM Ha KapTKyE, Bz, cymu onepauii 0,20%
MepeKas KoLWTiB 3 paxyHKy Ha paxyHKM BigkpuTi B AT «KPUCTAJ/IBAHK», 6€3 BUKOPUCTAHHS .
7.3. p_ . (PRSI T (PR ,a, e . . i CnuncaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTiXHOT KapTKK JepaTenem OCHOBHOI abo A0/aTKOBOI KapTKy, Bif, Cymu onepalji
MepeKas KowTiB 3 paxyHKY Ha paxyHKM BigKPWTI B iHWKX 6aHKax, 6€3 BUKOPUCTAHHA NAATIXKHOT L
7.4. p PELYILY p Y L . h p CnuncaHHA 3 paxyHKy 1% minimym 50 UAH.
KapTKu fepKaTenem OCHOBHOI abo [,0,aTKOBOI KapTKK, Bif, cymu onepaLli
8. IHWi nocayru
8.1. Bunyck/nepesnnyck 0CHOBHOI/4,0AaTKOBOI KAPTKM 3a iHiLiaTMBO BaHKy He TapudikyeTbCA
8.2. Mnata 3a oTpMMaHHs iHbOPMaL,ii NPO 3a/MLIOK FPOLIOBMUX KOLITIB Y GBaHKOMATI (KOXKHWIt 3anuT)
OpHa onepauis Ha Ao6y - He TapUdiKyeTbCA.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KOKHUM 3anuT) CnUCaHHA 3 PaxyHKY A X pauy AodY .p iky
[Apyra onepauia Ha o6y Ta HacTynHi onepauii - 5 UAH.
- y 6aHKomaTi/Kaci iHWoro 6aHKy (KOXHMI1 3anuT) CnUCaHHA 3 PaxyHKY 5 UAH
8.3. Mnata 3a KoHBEPTALLjt0 BanOTH CnncaHHs 3 paxyHky 1,2%
lMnata 3a HaAaHHA WOMICAYHOI BUMMCKM 33 PaXyHKOM Y BiaaineHHi abo Ha e-mail (oauH pas Ha .
8.4. . A He TapudikyeTbea
MicALb 32 OAMH 3BITHUI MicALLb)
lMnata 3a HaAaHHA BUMMCKM 33 PaXyYHKOM, Ha MifCTaBi 3BePHEHHA KNieHTa A0 06CayroByioyoro
8.5. - B X FEES) R b 2 2 VISEY Yepes Kacy baHky 25 UAH
BiAAiNeHHA 3a nepios, NOHaA OAMH 3BITHUI MicALLb
8.6. OdopmMneHHs A0BIAKN NPO 3aKPUTTA PaXyHKY He TapudikyeTbca
8.7 Mnata 3a 0bOPMNEHHA AOBIAKM NPO CTaH PaxyHK Yepes Kacy baHk 150 UAH
o i (R PEEGHELY P v v aHrAiicbKkoto MoBolo - 250 UAH
8.8. OdopmneHHA A0BIPEHOCTI Ha PO3NOPAAKEHHA MOTOYHUM PaXYHKOM iHLUiH 0cobi Yepes kacy baHky He nepeabayeHo
8.9. Mnata 3a 06cNyroByBaHHA HEAKTUBHOTO PaXYHKY:
BifICYTHICTb OnepaLiiii NpoTAromM ABaHaALAT PO3PaxXyHKOBMX MicALiB (Lomica4Ho). MnaTta He
- b3 PRI . ? . a a ? .p v 'u, (i ) CnucaHHA 3 paxyHKy B PO3MIipi 3a/MULLIKY Ha PaxyHKy, ane He binblwe 50 UAH
HapaxoBYETbCA NPU BiCYTHOCTI AOCTYMHMUX KOLUTIB Ha paxyHKy KnieHTa.
9. Onepaujii 3 KapTKoto y pasi 1HA Ha, MHUX cUTYyaL il
Mnata 3a TEPMiHOBMI BUNYCK KAaPTKK 3 iHILLiATUBM K/iEHTA 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTANBAHK» (M. KuiB), Ha HacTynHWi1 poboumii AeHb Nicns 3aMOBNEHHA, NPU YMOBI Yepes kacy baHky 500 UAH
3amoB/eHHA Ao 10-00 (cniadyeTbes A4OAATKOBO 4,0 BApTOCTi 3aMOB/EHOT KapTKu)
9.2, Mnata 3a HaJaHHA AOKYMEHTIB, O MiATBEPAXKYIOTb 34iICHEHHA onepaLii (33 KOXKHY Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT AoKymeHTiB A0 MIIC, WO NiATBEPAXKYIOTb CMUCAHHA 3 PaXyHKY:
3BepHeHHA KnieHTa 6yN0 BU3HAHO NPaBOMIPHWUM, Ta NPABOTY KAiEHTa NiaTBepaAKeHo MIMC .
) ' P : Y. p p p Y ATBEPA, He TapudikyeTbca
(signosigHo Ao npasun MIC)
3BepHeHHs KniieHTa 6yn0 BU3HAHO HenpaBoMipHUM Ta/abo NpaBoTy KiieHTa He niaTepaskeHo MMNC
- . . CnuncaHHA 3 paxyHKy 300 UAH
(sianosiaHo Ao npasun MMC)
MpUMmiTKK:

N

Po3paxyHKOBWIt LKA — Nepiog, 3 NepLIoro KaseH4apHoro AHA HACTYMHOrO 3a OCTaHHIM PO6OYMM AHEM NonepeaHbOro KaleHAapHOro MiCALLA NO OCTaHHIN Po6oUMNiA AeHb MOTOYHOTO KaeH4apHOro
micauA (061ABI AaTW BKAKOYHO), B AKMIA BaHK WOAEHHO 34ilcHIOE 06K BYAb-AKMX OnepaLii 33 paxyHKoM KiieHTa Ta 3a fkuit Gopmye BUNMCKY NPO PyX rPOLIOBUX KOLITIB 3a PaxyHKOM, HapaxoBsye

NPOLLEHTH 3a KOPUCTYBAHHA 0BepAPadTOM, HECAHKLLIOHOBaHUM oBepApadTOM, KOMICii, NnaTv 0608’A3KOBI 40 CNAATH B HANBIMKYOMY NNATIXKHOMY Nepioi.

Mia, "8 NnakeTi nocnyr" MaeTbcA Ha yBasi, Wo nocayry onnavyeHo KnieHtom 3rigHo n. 1.4 uux Tapudis.

w

3aranbHa KinbKicTb AO0AATKOBUX KApPTOK, BUNYLLEHUX B paMKaxX 04HOro TapMd)HOI'O NaKeTy He MOXe nepeBuLLyBaTn 5wr.

MonoBHEHHA paxyHKy roTiBKOBUMM KOLUTaMM AeprKaTenem A0AaTKOBOI NAATiXKHOT KapTku abo TpeTimm ocobamu MOXKIUBO TiIbKM Y HaLLiOHaNbHIW BantoTi

[n

MnarikHa KapTka MasterCard World He BUNycKaeTbcA ANA HOBUX KNIEHTIB

o

MaeTbca Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, Lo 34ilicHeHi Yepe3s 30BHiLLHI pecypcu Ta Nepekasu Ha cTopiHui BaHKy «Mepekas 3 KapTKW Ha KapTKy»

HapaxoByeTbca ans 6e3roTiBKOBUX TPAH3aKLiM, WO 6yau 34iMCHEHI y TOPriBebHO - CEPBICHIN Mepeski B Mexax YKpaiHu 3 paxyHKis di3uuHuX oCib-pe3naeHTis, BigKPUTUX Y HaLiOHa/bHIN BaNtoTi,

CYMa KOXHOI 3 AKux Big 200 UAH. MakcMmanbHWit po3mip HapaxyBaHHA 3a Po3paxyHKoBuMiA LK - 500 UAH.

B pasi HakNafaHHA YNOBHOBAXKEHWMM OpraHamMm apeLuTy Ha KOLITH, PO3MILLEHI Ha PaXyHKY, BCTAHOBMIOETCA HE3HMIKYBANbHMIA 3aNMLWOK B PO3MIPi 2% BiA, 3a/IMLLKY KOLTIB HA PaxyHKy, ane He

meHLwe 50 rpH., Ha CTPOK Aii apewTy

P03'ACHEHHS LLOAO0 KOHBEPTaL,i BaslOTW NPy 34iMCHeHHI onepaLii 3 BukopuctaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true



https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true

