Tapudu Ha 06cnyroByBaHHA Gi3MUHUX OCi6, NPy 3AiCHEHHI

i1 3a noTo! paxy

"NEHCINHUIA/COLIANIbHUIA"

3ATBEPOXEHO
MpoTokonom KYAN
AT "KPUCTANBAHK" Ne24 sig 13.06.2025 p.

3 BUKOPUCTAHHAM e/1IeKTPOHHUX NANaTiXKHUX 3aco6iB AT "KPUCTANBAHK", TapudHuii naker

Aitotb 3 01.08.2025 p.

Bapmicme ma ymosu
Ne 3/n Onepayii ma nocnyau Mopadok onnamu TapudpHuii nakem
"MEHCIAHWIA/COLIA/IbHWNIA"
1 2 3 4
1. OdopmneHHsa i 06cayroByBaHHA nakeTty nocayr
. MC Gold Debit PayPass /
1.1. Tun (KNac) 0OCHOBHOI KapTKu s
MC World PayPass
1.2. CTPOK Aii OCHOBHOI KapTKun 3 pokun
1.3. BantoTa paxyHKy UAH
. 2 - &
1.4. LLlomicAuHe 06cyroByBaHHA NakeTy MOCAyr  (naaTa HApaxoBYETLCA B OCTaHHiK pobounii feHb CrvcarHa 3 paxyHKy
micsLA 332 YMOBM HassBHOCTi onepaLii (3a BUK/IKOYEHHAM KOMICIi Ta HapaxyBaHHS NPOLIEHTIB)
Bunyck oHi€i OCHOBHOI KapTKM Ha iM’A BIaCHMKa paxyHKY B paMKax nakeTy nocayr/nepesumyck He TapuikyeTbea
1.5. v p, " p . N p V Yol W yr/nep Y CnucaHHA 3 paxyHKy
OCHOBHOI KapTKM Yy 3B'A3KY i3 3aKiHYEHHAM TePMiHy Aji (3a BUKNtOYeHHAM n.8.1)
1.6. Bunyck ofHiei 4oAaTKoBOI He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakeTy nocayr CnucaHHA 3 paxyHKy
17 Bunyck/nepesnnyck A0AATKOBOI KapTKM, 3 BpaxyBaHHAM MPUMITKU 3, NEPEBUMYCK OCHOBHOT KapTKK
o no iHiLjaTWBI BNACHMKA PaXyHKY (3a BUK/IOYEHHAM N.8.1)
50 UAH,
- MC Gold Debit PayPass CnuncaHHA 3 paxyHKy
3a KOXHY KapTKy
1.8. He3HunKyBanbHUI 3aNULLOK, Y BaNIOTI paxyHKy8 He nepepbayeHo
2. KopucrtyBaHHsa oBepapadptom
2.1. Mnata 3a KOPUCTYBAHHA OBEepAPaPTOM: CnucaHHA 3 paxyHKy
MNpOTAroMm NiNbroBOro nepioay KOPMCTyBaHHA 3a onepalismu 3 onaati pobit, Tosapis, nocayr (%
- p [y Gt (PRI B B e CrncaHHA 3 paxyHKy He nepeabayeHo
pivHMUX)
nicnA 3aKiHYeHHA NiNbroBoro nepioAy KOPUCTYBaHHA Ta 3a OMnepaLLiAMM 3i 3HATTA rOTIBKOBMX KOLUTIB
- R RICAYIHCRVELY. N CnucaHHA 3 paxyHKy 45%
(% piuHuMX) - ba3oBa cTaBKa
2.2, 3 npocTpoyeHoi 3a60proBaHocTi (% piYHMX) CnucaHHA 3 paxyHKy 60%
2.3. Minbrosuii nepiog, KpeAUTyBaHHA CnuncaHHA 3 paxyHKy He nepeabayeHo
. . X 5% Bif, CymV BUKOPUCTAHUX KOLLTIB CTAHOM Ha KiHelb
24. YacTka 0608 A3KOBOrO LLLOMICAYHOrO NOraLIEHHA Tifia KPpeanTy CnuncaHHA 3 paxyHKy o
PO3paxyHKOBOTrO nepioay
lMnaTa 3a KOPUCTYBAHHA HECAHKLOHOBaHUM 0BepAPadTOM NPOTATOM 5 (N'ATU) KaseHAaPHUX AHIB 3
2.5. — U', Pp.p b ® ( ) B 2 CnucaHHA 3 paxyHKy 0,001%
[AHA BAHUKHEHHA 3a60proBaHOCTi, BKAOYHO (% piYHMX)
lMnaTta 3a KOPUCTYBaHHA HECAHKLIOHOBaHUM oBepApPadTOM MicasA 3aKiHYEHHA TePpMiHY BKa3aHOro B
2.6. ) pucty o papad pMmity CnuncaHHA 3 paxyHKy 60%
n.2.5 (% pivHux)
3. HapaxyBaHHA NPOLLEHTIB Ha 3a/IMLLIOK KOLUTIB Ha PaXyHKY
3.1. MpoLEHTHa CTaBKa Ha 3a/IULLOK KOLLTIB Ha PaxyHKy Ha KiHeLb AHA (% piuHux) 8 UAH:
3apaxyBaHHsA Ha
3.2, |sin1000,01 UAH paxy 5%
DRAXVHOK
4. [onatkosi nocayru
omicAuHe o6cayroyBaHHA Nocayrn «SMS-cepBic» No paxyHKy (NnaTa HapaxoBYETbCA B OCTaHHii
4.1. w o y v Y . P - PRI P Y CnuncaHHA 3 paxyHKy B NaKeTi nocayr
pobounii feHb MicALA 38 YMOBM HafaBHOCTI onepaLiit)
4.2. 3miHa MNIH-Kogy B 6aHKOMaTI (33 KOXHY 3MiHY) CnucaHHA 3 paxyHKy He TapudikyeTbca
4.3. Cuctemu 6e3KOHTaKTHUX naaTexis Apple Pay Ta Google Pay X
B NakKeTi noc/yr
4.4. IHTepHeT-6aHKiHT MY CRYSTALBANK
5. OTpMMaHHA roTiBku (BnacHi abo KpeaUTHI KowwTh)
OTpvMaHHA roTiBkM y Kaci AT «KPUCTANIBAHK» (pani - baHK) 3a 4ONOMOro NAATIXKHOT KAapTKM, 3 BnacHi KowTy - He TapudiKyeTbea
5.1. - CnuncaHHA 3 paxyHKy "
ypaxyBaHHAM onepauiin n. 5.3 KpeautHi kowTn 4,5%
52 OTpyMaHHA roTiBkM y Kaci AT «kKPUCTAJIBAHK» 3 paxyHKy 6e3 BUKOPUCTaHHA KapTKK (Kpim Buaaui CrmcanHa 3 paxyHK BnacHi kowT - 1%, miHimym 50 UAH
- 3a/IMLLKY KOLUTIB NPU 3aKPUTTI PaxyHKY Ha NiACTaBi 3asABM Ha 3aKPUTTA PaxyHKy) paxyHKky KpeauTHi kowTwn 4,5%
BnacHi KowTK - He TapudiKyeTbCa
5.3. OTpuMaHHA roTiBku B 6aHkomatax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauii n. 5.1 CnuncaHHA 3 paxyHKy . pUQiky
KpeauTHi kowT 4,5%
BnacHi KowTu - N'ATb onepaLii B micaupb He TapudiKyoTbes,
5.4. OTPUMAHHA roTiBKM B GaHKOMaTax iHWKWX 6aHKiB Ha TepuTopii YKpaiHu CnuncaHHA 3 paxyHKy LIOCTa Ta HacTynHi onepauii 25 UAH.
KpeauTHi kowTwn 4,5%
OTPUMaHHSA roTiBKM B Kacax iHLWIMX B Kacax iHWKX 6aHKiB/ycTaHOB, WO HaAaloTb GiHaHCOBI nocayru . .
5.5. P . /y w A @ V! CnucaHHA 3 paxyHKy BnacHi Ta KpeanTHI KowTn 4,5%
Ha TepuTopii YKpaiHu
. . . . . BnacHi kowTn 2% + 3 USD
5.6 OTpUMaHHs roTiBKM B 6aHKOMaTax i Kacax iHLWMX 6aHKiB 3a Mexxamu YKpaiHu CnuncaHHA 3 paxyHKy -
KpeauTHi kowTn 4,5%
6. MonoBHeHHA paxyHKy
FoTiBKOBE i3 BUKOPUCTaHHAM MAATIXKHOI KapTKM AepyKaTenem 0CHOBHOI abo [,0AaTKOBOI KapTKy, 3 R
6.1. X He TapudikyeTbca
ypaxyBaHHAM NPUMITKM 4
FoTiBKOBE TpeTiMKU ocobamu, roTiBkoBe 6€3 BUKOPUCTAHHA NAATIXKHOT KapTKK AepKaTenem 0CHOBHOT
6.2. L . ) [ P CnucaHHA 3 paxyHKy 0,2%
ab0 10/1aTKOBOT KapTKM, 3 ypaxyBaHHAM NPUMITKKN 4
6.3. 3apaxyBaHHA KOLUTIB Ha PaxyHOK B pe3y/ibTaTi 6e3roTiBKOBOro NoNoBHEHHS PaxyHKY:
6.3.1. L0 HAAIMLAK 3 PaxyHKiB, BiaKpUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHwux disnyHmx ocib
63.2 WO HAAiMLWAKM 3 paxyHKiB Cy6'eKTiB NigNPUEMHULBKOI AiANAbHOCTI, BiaKpUTUX B AT « KPUCTAJIBAHK»
T (3a BUKAOYEHHAM N.6.3.3.)
He TapudikyeTbea
6.3.3 3apaxyBaHHA 3apobiTHOT NAaTK Ta IHLWMX NAATEXIB B pamMmKax yKnageHux 3 baHkom forosopis Ha
o 06c1yroByBaHHA 3apn/IaTHO-KapTKOBMX NPOEKTIB, 3apaxyBaHHA NEeHCIMHUX Ta coljaNbHUX BUNAAT
6.3.4. L0 HAZIMLWAY 3 iHWKMX BaHKiB
6.4. MY CRYSTALBANK Cash’U (Kelw6eK 3a NOKyMKu1 B TOProBux Mepe)«ax)7 He nepesbayeHo




Bapmicme ma ymoeu

Ne 3/n Onepayii ma nocayau Mopsadok onnamu TapudHuii nakem
"MEHCIVIHWI/COLIIA/IbHWIA"
1 2 3 4
7. besrotiBKoBi NnaTeXxi
7.1. Po3paxyHKM NNaTiXKHOK KapTKOM B TOProBO - CEPBICHIN Mepexi He TapudikyeTbca
MepekKas KoLWTiB 3 paxyHKy Ha paxyHKu BigkpuTi B AT «KPUCTAJ/IBAHK», 6€3 BUKOPUCTaHHS .
7.2 p_ . (PRSI T (PR ,a, e . . i CnuncaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTiXHOT KapTKK JepaTenem OCHOBHOI abo A0/aTKOBOI KapTKy, Bif, cymun onepalji
MepeKas KoLwTiB 3 paxyHKY Ha paxyHKM BigKPWTI B iHWKX 6aHKax, 6€3 BUKOPUCTAHHA NAATIXKHOT L
7.3. p PELYILY p Y L . h p CnuncaHHA 3 paxyHKy 1% miHimym 50 UAH.
KapTKu fepKatesem OCHOBHOI abo [,0,aTKOBOI KapTKK, Bif, cymu onepaLli
8. IHWi nocayru
8.1. Bunyck/nepesnnyck 0CHOBHOI/4,0AATKOBOI KAPTKM 3a iHiLiaTMBO BaHKy He TapudikyeTbCa
8.2. Mnata 3a oTpMMaHHs iHbOpPMaL,ii NPO 3a/MLIOK FPOLIOBUX KOLITIB Y GaHKOMATI (KOXKHMIt 3anuT)
OpHa onepauia Ha 406y - He TapudiKyeTbeA.
- y Kaci/6aHkomarti AT «KPUCTAJIBAHK» (KosKHMM 3anuT) CnuncaHHA 3 paxyHKy A . pau ALY .p Py
[Jpyra onepauin Ha £oby Ta HacTynHi onepauii - 5 UAH.
- y 6aHKomari/Kaci iHWoro 6aHKy (KOXHWit 3anuT) CnucaHHA 3 paxyHKy 5 UAH
8.3. Mnata 3a KoHBEPTALLiiO BanoT * CrnncaHHs 3 paxyHky 1,2%
lMnata 3a HaAaHHA WOMICAYHOI BUMMCKM 33 PaxyHKOM Y BiaaineHHi abo Ha e-mail (oauH pas Ha .
8.4. . A He TapudikyeTbea
MicALb 32 OAMH 3BITHUI MicALLb)
lMnaTta 3a HaAaHHA BUMMCKM 33 PaXyHKOM, Ha MifCcTaBi 3BepHEHHA KNieHTa 0 06cayrosyioyoro
8.5. Lo K . PELY et o ? o AR Yepes kacy baHky 25 UAH
BiAAiNEHHA 3a nepiog NoHaA OAWH 3BITHUI MicALLb
8.6. OdopmneHHA A0BIAKM MPO 3aKPUTTA PaxyHKY He TapudikyeTbCa
8.7 Mnata 3a 0pOpPMNEHHA AOBIAKM NPO CTaH PaxyHK Yepes kacy baHk 150 UAH
o B GRS WD PV P v v aHrnicbKoo MoBoto - 250 UAH
8.8. OdopmneHHA A0BIPEHOCTI Ha PO3MNOPAAKEHHA MOTOYHUM PaxyHKOM iHLLiK 0cobi Yepes Kacy baHky He nepepbayeHo
8.9. Mnata 3a 06cnyroByBaHHA HEAKTUBHOTO PaXyHKY:
BiZICYTHiCTb OnepaLLiii NpoTAromM ABaHaALATA PO3PaxXyHKOBUX MicALiB (LomicAuHO). MnaTa He
- La PEL . ? . A an P ‘p U Au' (uu ) CnuncaHHA 3 paxyHKy B PO3Mipi 3a/IMLLIKY Ha paxyHKy, ane He 6inbwe 50 UAH
HapaxXoBYETbCA NPU BiACYTHOCTi AOCTYMHUX KOLUTIB Ha paxyHKy KnieHTa.
9. OnepaLii 3 KapTKoIO y pasi Ha cuTyauin
Mnata 3a TEpMiHOBWIA BUNMYCK KAaPTKK 3 iHiLLiaTUBM K/iEHTA 3 OTPUMAHHAM B yCTaHOBI AT
9.1. «KPUCTAJIBAHK» (M. KWiB), Ha HacTynHuWit poboyumnii AeHb Micns 3aMOBAEHHSA, NPU YMOBI Yepes kacy baHky 500 UAH
3amoBneHHA Ao 10-00 (cnaavyeTbca A0AATKOBO A0 BApTOCTi 3aMOBJ/IEHOT KAPTKM)
9.2. lMnata 3a HaAaHHA JOKYMEHTIB, WO NiATBEPANKYIOTb 34iMCHEHHA onepaLii (33 KOXHyY Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnarta 3a 3anuUT oKymeHTiB A0 MIC, WO NigTBEPAXKYIOTb CMUCAHHA 3 PaXYHKY:
3BepHeHHA KnieHTa 6yn0 BU3HAHO NPaBOMIPHMM, Ta NPABOTY KNieHTa niaTeepakeHo MIMC .
- . . He TapndikyeTbeA
(sianosiaHo Ao npasun MMC)
3BepHEeHHs KnieHTa 6yno BU3HAHO HenpaBoMipHUM Ta/abo NpaBoTy KiieHTa He niaTepAxKeHo MIMC
- . B . v B R / PaEOTY. EpEE CnucaHHA 3 paxyHKy 300 UAH
(signosigHo Ao npasun MIC)
NpumiTkK:

Po3paxyHKOBWIt UMK — Nepiog, 3 NepLIoro KajeH4apHOro AHA HaCTYMHOrO 3a OCTaHHIM po6o4MM HeM nonepeHbOro KaneHAapHOro MiCALLA MO OCTaHHi poboyunii eHb NOTOYHOTO KasleHAapHOro
micAua (06uABI AaTH BKAKOYHO), B AKMI BaHK LWoAEHHO 34ilicHIoe 061ik ByAb-AKKUX onepaLii 3a paxyHKom KnieHTa Ta 3a AkMit opMye BUNMCKY NPO PyX rPOLLOBMX KOLITIB 33 PaxyHKOM, HapaxoBye

NPOLLEHTU 33 KOPUCTYBAHHA 0BepAPadTOM, HECAHKLLiOHOBaHUM oBepApadTOM, KOMicii, NnaTv 0608’ A3KOBI A0 cNAaTV B HANBAMKYOMY NNaTiXKHOMY Nepioai.

MNig "8 nakeTi nocayr" maeTbea Ha yBasi, Wo nocayry onnadeHo Knientom srigHo n. 1.4 uux Tapuois.

3aranbHa KiNbKiCTb 0AATKOBUX KAPTOK, BUMYLLEHUX B PaMKaX OAHOT0 TapupHOro nakeTy He MOXKe NepeBuLLyBaTh 3 LWT.

MonoBHEHHsA PaxyHKy roTiBKOBUMM KOLUTaMu fiepyKaTenem [04aTKOBOI NAATIXKHOT KapTku abo TpeTimu 0cobamu MOXK/NBO TiNIbKW Y HaLLiOHabHIl BantoTi

MnarixkHa KapTka MasterCard World He BunycKaeTbca AnA HOBUX KNiEHTIB

MaeTbcA Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, Lo 3ailicHeHi Yepes 30BHiLLHI pecypcu Ta Nepekasu Ha cTopiHui BaHKy «Mepekas 3 KapTKW Ha KapTKy»

CyMa KOXHOI 3 AKux Big, 200 UAH. MakcMmanbHWit po3mip HapaxyBaHHA 3a Po3paxyHKoBWIA LmkA - 500 UAH.

7 HapaxoByeTbca ann 6e3roTiBKOBUX TPaH3aKLil, Wo 6ynu 34i1MCHeHI y TOPFiBENbHO - CEPBICHI Mepeski B mexax YKpaiHu 3 paxyHKiB di3uyHMX oCib-pe3naeHTiB, BiAKPUTUX Y HALLiOHa/bHI BantoTi,

B pasi HakNaAaHHA YyNOBHOBAXKEHWMM OPraHaMM apeLLTy Ha KOLUTH, PO3MILLEHi Ha PaxyHKY, BCTAHOBMIOETLCA HE3HWUXKYBA/IbHUIA 3a/IMLLOK B PO3Mipi 2% Bif, 3a/IULLIKY KOLUTIB Ha PaxyHKY, ane He

meHwwe 50 rpH., Ha CTPOK Aii apewTy

P03'ACHEeHHA LWOA0 KOHBEPTaLii BaNOTW NPU 34iMCHEHHI onepaLii 3 BUKopucTaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true



https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true

