3ATBEPAXKEHO
MpoTokonom KYAM
AT "KPUCTANIBAHK" Ne24 Big 13.06.2025 p.

Tapudu Ha obcnyrosyBaHHA ¢isuuHMUX 0cCib, Npu 34ilicHeHHI onepaLiii 3a noTo paxy
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TapudHumii naket "MPEMIASIBHUIA"

eneKTp: nnatixkHux 3acobis AT "KPUCTAJIBAHK",

Aitotb 3 01.08.2025 p.

Bapmicme ma ymosu

Nes/n Onepayii ma nocayau Mopadok onnamu Tapudpuii nakem
"MPEMIA/IbHWNIA"
1 2 3 4
1. OdopmneHHs i 06cnyrosyBaHHA NakeTy nocayr
. MC Platinum MC World Elite
1.1. Tun (Knac) oCHOBHOT KapTKu
PayPass PayPass
1.2. CTpOK Aji OCHOBHOI KapTKun 3 poku
1.3. BantoTa paxyHKy UAH / USD / EUR
; 1 - .
LLlomicauHe 06cnyroByBaHHA NakeTy MOCAYr (NaaTa HapaxoBYETLCA B OCTaHHI pobounii feHb CrIMCaHHA 3 paxyHKy 200 UAH 300 UAH
MicALA 32 YMOBM HAABHOCTI onepaLiii (3a BUKNOYEHHAM KOMICii Ta HapaxyBaHHA NPOLLEHTIB)
1.4.
Cyma 6e3roTiBKOBMX PO3paxyHKiB NATIXKHUMM KapTKamMM y TOProBO-CEPBICHUX MepeKax 3a 84 20 000UAH (abo eKBiBaneHT B 8iz, 30 000 UAH (abo ekBiBaneHT 8
PO3pPaXyHKOBMI LKA, L0 HaAaE MPABO He CM/IauYBAaTH LWOMICAYHY KOMICiHO iHO3eMmHiit BantoTi) iHo3eMmHii1 BantoTi)
Bunyck ofiHiel OCHOBHOI KapTKM Ha iM’A BNaCHMKa paxyHKY B pamKax nakeTy nocayr/nepesnnyck .
1.5. v p' q p . . P y v v yr/neps v CrncaHHA 3 paxyHKy He TapudiKyeTbCA
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TePMiHY i (32 BUKNloYeHHAM n.8.1)
1.6. Bunyck ofHi€el 4oaaTkoBoi He imeHHOT KapTkM MC Gold Debit PayPass B pamKkax nakeTy nocayr CnucaHHA 3 paxyHKy He TapudikyeTbea
17 Bunyck/nepesunyck 40AATKOBOI KAPTKK, 3 BPaxyBaHHAM NPUMITKM 3, NepeBmUnycK OCHOBHOI
o KapTKM NO iHiLLiaTMBi BNaCHWKA PaxyHKY (3a BUKAtOYeHHAM n.8.1)
200 UAH,
- MC Platinum PayPass CnucaHHA 3 paxyHKy -
33 KOXKHY KapTKy
300 UAH
- MC World Elite PayPass CnuncaHHA 3 paxyHKy - 0 !
33 KOXKHY KapTKy
1.8. HesHWKyBabHUIA 3a/IULLIOK, Y Ba/IOTi paxyHKy4 He nepeabayeHo
2. PUCTYBaHHA papad
lnaTa 3a KOPUCTYBaHHA HECAHKLLIOHOBaHWM oBepAPadTOM NPOTArom 5 (N'ATH) KaneHJaPHUX AHIB 3
2.1. f— Uﬂ ;?p,p @ P ( ) BELD & CnucaHHA 3 paxyHKy 0,001%
[IHA BUHUKHEHHA 3a60proBaHoCTi, BKOYHO (% pidHMX)
22, Mnata 3a K'Opl/ICTyBaHHH HeCaHKLioOHOBaHUM oBepApPadTOM MicnA 3aKiHYEHHA TEPMiHY BKa3aHOro B CrucaHH 3 paxyHKy 60%
n.2.5 (% piuHnx)
3. Hapaxy POLLEHTIB Ha KOLUTIiB Ha PaXyHKY
3.1. MpOLLEHTHA CTaBKa Ha 3a/IMLLIOK KOLUTIB Ha PaxyHKY Ha KiHeub AHA (% piuHnx) B UAH:
3apaxyBaHHA Ha
3.2. 8ig 10 000,01 UAH g0 50 000,00 UAH paxy 2% 4%
paxyHoK
3apaxyBaHHA Ha
33.  |8ia50000,01 UAH (sKniouHo) Ta Ginbuuie paxy 4% 5%
pPaxyHOK
4, [opatkosi nocayru
a1 U.LOMiCR:IHe 06CHYFOByBaHHR nocayru «SM'S-cepBiolno paxyHKy (nnata HapaxoBYETbCA B OCTaHHIN CrmcaHHA 3 paxyHKy & nakeTi nocayr
pob6ounii AeHb MiCALA 32 YMOBM HAaABHOCTI onepaLii)
4.2, 3miHa MNIH-Kkoay B 6aHKOMATI (32 KOXKHY 3MiHY) CnuncaHHA 3 paxyHKy He TapudiKyeTbeA
4.3. KoHcbepsk-cepsic
4.4. Cuctemu 6e3KOHTaKTHUX Nnatexis Apple Pay Ta Google Pay B NakeTi nocayr
4.5. IHTepHeT-6aHKiHr MY CRYSTALBANK
4.6. [ocTtyn Ao bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «[lomecTik» MixkHapogHoro aeponopTy «bopucninb» (HeobmexeHa KinbKicTb
- Bi/iBiAyBaHb 3a Pik 32 KAPTKOIO A0 BOX FOAIMH OZIMH Pa3 Ha 406y Ta 38 YyMOBM TOProBoOro 060poTy B MakeTi nocayr
3a nonepeaHi 30+5 axis 10 000 UAH ta 6inbwe)5
aeponopTax CTo/ULb BiANOBIAHO 40 YMHHOI iHpopMaLii Mastercard : Byxapect (HeobmeskeHa
- Ki/IbKiCTb BifBilyBaHb 3a piK 3a KapTKOIO (4,0 ABOX FOAWH OAWH pa3 Ha J06y) Ta 38 yMOBM TOPrOBOTO He nepesbayeHo B MaKeTi nocayr
obopory 3a nonepeaHi 30+5 aHis 10 000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHasnbHe 06cnyrosyBaHH#A Ta 6i/ibll KOMPOPTHE MPOXOAYKEHHA
NPUKOPAOHHOTO Ta MUTHOTO KOHTPOIIO B AeponopTy «bopucninb» (Tepmitan «D») (HeobmexxeHa X
4.7. Ki/IbKiCTb BifBilyBaHb 3a piK 3a KapTKOIO, OAWH pa3 Ha J06y Ta 33 yMOBM TOProBoro o60poTy 3a B nakeri nocayr
nonepegHi 30+5 axis 10 000 UAH Ta 6im>Lue)5
4.8. PosLwwupeHnii cepsic B aeponopty "Airport Experience", piyHa nnata CruncaHHA 3 paxyHKy He nepesabayeHo B nakerti nocnyr
4.9. 3HUWKKaA Ha opeHAy iHAMBIAyanbHOro cerdy (Big 3BMYANHOI NNATH), 3 ypaxyBaHHAM NPUMITKM 6 20% 50%
5. OTpUMaHHA roTiBKU
eTa ikyeTbca Ao 250 000 UAH He TapudikyeTbca ao 500 000 UAH
OTpuMaHHs roTisku y Kaci AT «KPUCTAJIBAHK» (gani - BaHK) 3a 4ONOMOroto NAaTixKHOT KapTKu, 3 He Tapugi y_T A Tapud y_T A
5.1. AxyBaHHAM OneDaLlifi . 5.3 CrucaHHA 3 paxyHKy | BK/IOYHO B MiCALb, KOXKHA HACTyMHa | BKJ/IIOYHO B MiCALYb, KOMHA HacTyMnHa
ypaxy patiin. . onepauis - 0,3% onepauis - 0,25%
52. OTpuMaHHA I'OTIBKM Y Kaci AT_«KPI/ICTAJ'IEAI_—IK» 3 paxyHKy 6e3 BUKOPUCTaHHA KapTKu (Kpim BUaayi CrucanH 3 paxyHKy 1%, mikinym 50 UAH
3a/IMLLIKY KOLUTIB MPU 3aKPUTTI PaxyHKy Ha NifCTaBi 3asABU Ha 3aKPUTTA PaxyHKy)
He TapudikyeTbes Ao 250 000 UAH He TapuoikyeTbea Ao 500 000 UAH
5.3. OTpMMaHHA roTisku B 6aHkomaTax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauii n. 5.1 CnucaHHA 3 paxyHKy BK/IIOYHO B MiCALLb, KOXKHA HAcTynHa BK/IIOYHO B MiCAiLLb, KOXHA HaCcTynHa
onepauin - 0,3% onepauis - 0,25%
5.4. OTpMMaHHA roTiBKK B GaHKOMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CrnucaHHA 3 paxyHKy 0,75%
OTpMMaHH#A roTiBKM B Kacax iHWKX 6aHKiB/ycTaHOB, Wo HaaaTb GiHaHCOBI NOCYrK Ha TepuTopii
5.5. L . 4l LR ¢ i PUTOP) CnmcaHHA 3 paxyHKy 2%
YKpainn
5.6 OTpUMaHHA roTiBKM B GaHKOMaTaXx i Kacax iHWKUX 6aHKiB 3a mexamu YKpaiHu CrnucaHHA 3 paxyHKy 2% +3 USD




Bapmicme ma ymosu
Ne 3/n Onepauyii ma nocnyau Mopadok onnamu TapugpHuii nakem
"MPEMIA/IbHWI"
1 2 3 4
6. MonoBHeHHA paxyHKy
lOTiBKOBE i3 BUKOPUCTAHHAM MAATIXKHOI KAPTKM [epaTeNieM OCHOBHOT abo A04aTKOBOI KapTKK, 3 .
6.1. P N P 28 282 P He TapudiKyeTbca
ypaxyBaHHAM NPUMITKKN 7
loTiBKOBE TpeTiMM ocobamu, roTiskose 6e3 BUKOPUCTaHHA NAATIXKHOI KAPTKM AepKaTenem .
6.2. o . 5 CnuncaHHA 3 paxyHKy He TapueikyeTbCa
OCHOBHOI 260 [,0aTKOBOI KapTKK, 3 ypaxyBaHHAM NPUMITKU 7
6.3. 3apaxyBaHHA KOLITIB Ha PaxyHOK B pe3ynbTaTi 6e3roTiBKOBOro NONOBHEHHA PaxyHKY:
6.3.1. WO HaAiNwWAuM 3 paxyHkis, Bigkputux B AT «KPUCTANIBAHK» KnieHTa abo iHWMX Gi3nyHUX oci6
6.3.2 O HAAINWAM 3 paxyHKiB Cy6'eKTIB NiANPUEMHULLKOT AiANbHOCTI, BiaKpUTUX B AT «KPUCTAJIBAHK»
7 |(3a BuKntoYeHHAM N.6.3.3.) .
He TapudiKkyeTbCa
6.3.3 3apaxyBaHHA 3ap06ITHOI NNaTK Ta iHWWX NJATEXiB B paMKax yKaaZeHnx 3 baHkom JoroBopis Ha
— 06cNyroByBaHHA 3apnaaTHO-KapTKOBMX MPOEKTIB, 3apaxyBaHHA NEHCIMHWX Ta CoLLiaNbHUX BUMIAT
6.3.4. L0 HAZIMWAY 3 iHWKMX BaHKiB
8
6.4. MY CRYSTALBANK Cash’U (keww6ek 3a noKynku B TOProBux mepesxax) 0,75%
7. BesrotiBKoBi nnatexi
7.1. Po3paxyHKKW NNATi}KHOK KapTKOO B TOProBO - CEPBICHI Mepei He TapudikyeTbca
Mepekas KowWTiB 3 paxyHKy Ha paxyHKu BiakpuTi 8 AT «KPUCTA/IBAHK», 63 BUKOpUCTaHHA -
7.2 p. . PEESALY) G [ 'D' A . . i CrnuMCcaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTiXHOI KapTKM fiep)kaTenem ocHOBHOI abo [,0/,aTKOBOI KapTKK, BiJ, Cymn onepalyi
Mepekas KoWTiB 3 paxyHKY Ha PaxyHKM BiAKPUTI B iHWKX 6aHKaX, 6€3 BUKOPUCTAHHA NAATIKHOI -
7.3. P PEESALY p A S . . ’ p CrnivcaHHA 3 paxyHKy 1% minimym 50 UAH
KapTKuX gepxaTtenem oCHOBHOI abo AO0AaTKOBOI KAPTKK, BI4 Cymu onepaull
8. IHWi nocayru
8.1. Bunyck/nepesunnyck 0CHOBHOI/L04aTKOBOI KapTKK 3a iHiLiaT1BOO BaHKy He TapudikyeTbea
8.2, lMnata 3a OTPMMaHHA iHPOpPMAaLLii NPO 3aMLIOK rPOLIOBMX KOLTIB Y 6aHKOMATi (KOXKHWMIA 3anuT)
- y Kaci/6aHkomarti AT «KPUCTAJIBAHK» (KOXHWit 3anuT) CnuncaHHA 3 paxyHKy He TapudiKyeTbea
- y 6aHKomarTi/Kaci iHWOoro 6aHKy (KOXHMI 3anuT) CrnuncaHHA 3 paxyHKy 10 UAH
. 9
8.3. Mnata 3a KOHBEPTALLito BaNOTH CnuncaHHA 3 paxyHKy 1,2%
lMnaTta 3a HaAAHHA LWOMICAYHOI BUMUCKM 33 PaXyHKOM Y BiadineHHi abo Ha e-mail (oanH pas Ha .
8.4. . i ,LU' . . PEES Y (oAur p He TapudiKyeTbea
MicALb 3a OAVH 3BITHUI MicALb)
lMnata 3a HaZ@aHHA BUMUCKM 3a PaxyHKOM, Ha NiACTaBi 3BepHEHHA KNieHTa A0 06cayrosyoyoro
8.5. - = X PRSI o o p g s Yepes kacy BaHKy 25 UAH
BiAAiNeHHA 3a NepioA NOHaz, OAMH 3BiTHMIA MicALb
8.6. OdopmneHHn A0BIAKM NPO 3aKPUTTA PaxyHKY He TapudikyeTbea
. 0 " . q 5 150 UAH
.7. nata 3a 0pOpPMAEHHA JOBIAKM NPO CTaH PaxyHK' epes Kacy baHk! .
P HeBh P PaxyHKy P ¥ ¥ aHrniicbkoto mosoto - 250 UAH
8.8. OdopmneHHs A0BIPEHOCTI Ha PO3NOPAANKEHHA MOTOYHUM PaXyHKOM iHLWiA 0cobi Yepes Kacy baHky -
8.9. Mnata 3a 06cnyroByBaHHA HEAKTUBHOTO PaXyHKY:
Bif\CYTHICTb OMNepaL;iit NPOTATOM ABaHAALATU PO3PAaXYHKOBMX MICALLB (LWomicA4HO). MnaTa He - "
- o [ET . P ) o s P 'p U ,U' ( ) CrivcaHHA 3 paxyHKy B PO3MIipi 3a/IMLLKY Ha PaxyHKy, ane He Binbwe 50 UAH
HapaXoBYETbCA NPU BiACYTHOCTi AOCTYMHMUX KOLWTIB Ha paxyHKy KnieHTa.
9. Onepauii 3 KapTKoIo y pasi Hap, cuTyauin
lMnaTta 3a TepPMiHOBUIA BUNYCK KapPTKM 3 iHILiaTUBM KNiEHTa 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTAJIBAHK» (m. KuiB), Ha HacTynHwWi1 po6ounii AeHb NicNA 3aMOB/IEHHA, NPU YMOBI Yepes Kacy baHky 500 UAH
3amoB/ieHHA A0 10-00 (cniavyeTbea 4OAATKOBO 40 BaPTOCTi 3aMOBNEHOI KapTKK)
9.2. lMnaTta 3a HaAaHHsA JOKYMEHTIB, L0 NiATBEPAKYIOTb 34iCHeHH: onepauji (3a KoXKHY Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnara 3a 3anut gokymeHTiB o MMC/MNPOCTIP, Wwo nigTBEpAMKYIOTb CIMCAHHA 3 PaXyHKY:
3BepHeHHA KnieHTa 6yn0 BU3HaHO MPaBOMIpPHUM, Ta NPABOTY KNIEHTA NiATBEPAKEHO .
- P . Y X P P ! P Y ATBEPA, He TapudiKyeTbeA
MMC/NPOCTIP (BignosigHo fo npaswua MMNC/MPOCTIP)
3BepHeHHA KnieHTa 6y10 BU3HAHO HeNpaBOMIPHUM Ta/abo NPaBOTY KAiEHTa He MiATBEPAKEHO
- G A v . p 2 P v P CnucaHHA 3 paxyHKy 300 UAH
MMC/NPOCTIP (BignosigHo fo npasua MMNC/MPOCTIP)
Mpumitkm:
1MNia "8 nakeTi nocayr" MaeTbca Ha yBasi, WO Nocayry oniadeHo KnieHtom 3rigHo n. 1.4 unx Tapudis.
Po3paxyHKOBUIA LKA — Nepioj, 3 NepLIOro KaneHAapHOro AHA HaCTYMHOrO 3a OCTaHHIM po6ounM AHeM nonepesHbOro KaneHAapHOro MicALA NO OCTaHHIl po6ounil AeHb NOTOUHOrO KaneHAapHOro micalA
2| (061 AaBi ATV BKNIOYHO), B AKMIT BaHK WOAEHHO 3ailicHIoe 067K ByAb-AKNUX onepaLyiii 3a paxyHKom KnieHTa Ta 3a AKMi GOPMYe BUNMUCKY NPO PyX FPOLLIOBUX KOLUTIB 3a PaxyHKOM, HapaxoBye NPOLLEHTH 3a
KOPUCTYyBaHHA oBepApadTom, HECaHKLOHOBaHUM oBepApadTOM, KOMicii, nn1aTh 060B’A3KOBI A0 CNAATH B HAMBAMKUOMY NAATISKHOMY Nepiosi.
3|3aranbHa KiNbKiCTb A0AATKOBUX KAPTOK, BUMYLLEHWUX B PaMKaX OAHOO TapUGHOTO NakeTy He MOXe NepeBuLLyBaTh 5 wr.
4| B pasi HakNaAaHHA YNOBHOBaXXEHUMM OpraHamMM apeLUTy Ha KOWITH, PO3MILLLeHi Ha PaxyHKY, BCTaHOB/IOETLCA HE3HWMKYBA/IbHWIA 3a/IULLOK B PO3MIpi 2% Bif, 3a/IMLLIKY KOWTIB Ha PaxyHKy, ane He meHuwe 50
TPH., Ha CTPOK Aji apewTy
5| CepBic TMMYacoOBO He AOCTYNHWIt Ha Nepioa, Aii BOEHHOTo cTaHy B YKpaiHi
3HWKKa Ha OpeHAy iHAMBIAYaNbHOro 6aHKIBCbKOro cendy HafaeTbCa OaHIN GisnyHil 0cobi, Ha opeHay oaHoro ceidy. PisnyHa ocoba, AKa MaE Aitounin LOTOBIp OpeHAM iIHAMBIAYaNbHOTO cei
6 Y ¥ Y
YKNaZIEHNI 3 3aCTOCYBAHHAM 3HUMKM, HE MOXE NOBTOPHO OTPUMATH 3HWUKKY Ha OpeHAy iHAMBIAYanbHOro ceiidy 3a HOBUM A,0rOBOPOM, 0 MOMEHTY 3aKiHYeHHA CTPOKY Aji 4ilo4oro forosopy.
7| NMonoBHeHHA paxyHKy roTIBKOBMMM KOLITaMM iep)KaTenem A0AaTKOBOI NAaTiHOI KapTki abo TPeTiMiU 0coBamm MOXK/MBO TiNbKM Y HaLioHabHil BankoTi
g|HapaxosyeTbca ana 6e3roTiBKOBMX TPaH3aKLil, Wo 6yau 3ailicHeHi y TOprisenbHO - CepBiCHil Mepexi B Mexax YKpaiHu 3 paxyHKis GpisnuHux ocib-pesnaeHTis, BIAKPUTUX y HaLiOHaNbHIN BanoTi, cyma
KOKHOI 3 AKMX Big 200 UAH. MaKkcmanbHUit po3mip HapaxyBaHHA 3a Po3paxyHKoBUiA LKA - 500 UAH.
9| Po3'ACHEHHA LWOA0 KOHBEpTaLLi BaNloTW Npu 34ilicHeHHI onepaLyiii 3 BuKopucTaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true
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