3ATBEPJ)KEHO
IIporoxonom KYAIT
AT "KPUCTAJIBAHK" Ne24 Bin 13.06.2025 p.

Tapudu Ha o6cayropyBanns QisHIHHX 0ci6, npy 31ilicHenni onepaimiii 32 MOTOYHIMH PaXyHKaMH 3 BHKOPHCTAHHAM eJIeKTPOHHUX MuaTizkaux 3acodiB AT "KPUCTAJIBAHK",
Tapudumuii naker "IPOCTIP"

Mirots 3 01.08.2025 p.

Bapmicms ma ymosu

Ne 3/n Onepayii ma nocnyau Mopadok onaamu Tapudpruii nakem
“rnPoCTIP"
1 2 3 4
1. OdopmneHHs i 06cnyroByBaHHA NakeTy nocayr
1.1. Tun (Knac) oCHOBHOI KapTKu NPOCTIP
1.2. CTpOK Aii OCHOBHOI KapTKu 3 poku
1.3. Bantota paxyHKy UAH
. 1 - o
LLlomica4He obcyroByBaHHA MakeTy NOC/AYr (M1aTa HapaxOBYETLCA B OCTaHHi po6ounit AeHb CANCaHHA 3 paxyHKy 25 UAH
14 MicALA 32 YMOBM HafBHOCTI onepawiii (3a BUK/IHOUYEHHAM KOMICii Ta HapaxyBaHHSA NPOLLEHTIB)
Cyma 6e3roTiBKOBMX PO3paxyHKiB MIaTiXKHUMU KapTKamMm y TOProOBO-CEPBICHUX Mepexax 3a
B 2 i - 8iz 1500 UAH
P0O3paxyHKOBWIA LMK/, L0 HaZa€ MPaBo He CMavyBaTy LWOMICAYHY KOMICito
Bunyck oaHiei OCHOBHOT KapTKM Ha im’A BacHUKa paxyHKy B paMKax NaKeTy nocnyr/nepesmnyck
1.5. Y 'D' . p ) . P y V8P v yr/nep v CnucaHHA 3 paxyHKy He TapudikyeTbea
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TEPMiHY Aii (3a BUKAO4YEHHAM 11.8.1)
16 Bunyck/nepesunyck A0AATKOBOT KAapPTKK, 3 BpaxyBaHHAM NPUMITKM 3, MepeBunyCcK OCHOBHOI KapTKu
e no iHiLjaTVBI BNAaCHUKA PaxyHKY (33 BUKNtOYEHHAM n.8.1)
50 UAH
- MPOCTIP CnncaHHs 3 paxyHKy !
3a KOXKHY KapTKy
18. HesHuKyBanbHii 3a/MLIOK, Y BanIoTi paxyHKy” He nepesbayeHo
2. Kopwucry osepapad
lMnaTa 3a KOPUCTYBAHHA HECAHKLLIOHOBaHUM OBepApPadTOM NPOTAroM 5 (M'ATH) KaneHAapHUX AHIB 3
2.1, — u,. F)p.p & P ( ) A A CnuncaHHA 3 paxyHKy 0,001%
[HA BUHWKHEHHA 3a60proBaHoCTi, BKNOYHO (% piHMX)
lMnaTta 3a KOPUCTYBAHHA HECAHKLLOHOBaHUM OBepAPadTOM MiC/A 3aKiHYEHHA TEPMiHY BKa3aHOro B
2.2, R o H PAPa® (ALY CnuncaHHA 3 paxyHKy 60%
n.2.5 (% piuHux)
3. HapaxyBaHHA NPOLIEHTIB Ha 3a/IMLLIOK KOLWTIB Ha PaXyHKY
3apaxyBaHHA Ha
3.1. MpoueHTHa CTaBKa Ha 3a/NMLLIOK KOLUTIB Ha PaxyHKy Ha KiHewb AHA (% piuHux) B UAH: P paiyuox He nepepbaveHo
4. [NopaTKoBsi nocayru
oMmicsAYHe 06cnyroByBaHHA nocayru «SMS-cepBic» Mo paxyHKy (nnaTa HapaxoBYETbCA B OCTaHHIM
4.1. w . y v M@ q P _>, PEEy( e y CnuncaHHA 3 paxyHKy B NakeTi nocayr
pobounii AeHb micALA 3a YyMOBM HaABHOCTI onepaii)
4.2. 3mina MIH-koay B 6aHKOMaTi (33 KOXKHY 3MiHy) CnucaHHA 3 paxyHKy He TapudikyeTbca
4.3. Cuctemu 6e3KoHTaKTHUX Nnatexis Apple Pay Ta Google Pay He nepesbayeHo
4.4, IHTepHeT-6aHKiHr MY CRYSTALBANK B nakeTi nocayr
5. OTpUMaHHA roTiBKKn
5.1. OTpuMaHHs roTiBku y Kaci AT «kKPUCTAJIBAHK» (gani - BaHK) 3a 4ONOMOroto NAaTixKHOI KapTK1 CnucaHHA 3 paxyHKy He TapudikyeTbca
OTpumaHHa roTisku y Kaci AT «<KPUCTAJIBAHK» 3 paxyHKy 6e3 BUKOpUCTaHHA KapTKu (Kpim Buaaui
5.2. i . v .( . ’ p VALY J pri (kp a CnuncaHHA 3 paxyHKy 1%, minimym 50 UAH
3a/IMLLKY KOLUTIB MPY 3aKPUTTI PaXyHKY Ha NiACTaBi 3aABU Ha 3aKPUTTA PaxyHKy)
5.3. OTpUMaHHA roTiBku B 6aHkomatax AT «kKPUCTANIBAHK» CnucaHHA 3 paxyHKy 10 UAH 3a KoKHy onepatiito
5.4. OTpUMaHHs roTiBKM B 6GaHKOMaTax iHWKX 6aHKIiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy 0,25%
OTpMMaHHA roTiBKM B Kacax iHWMX B Kacax iHWuX 6aHKiB/ycTaHOB, WO HagaloTb GpiHaHCOBI Nocayrn
5.5. P . 4l a by ¢ b CnuncaHHA 3 paxyHKy 2%
Ha TepuTopii YKpaiHu
5.6 OTpUMaHHA roTiBKM B GaHKOMaTax i Kacax iHWwMX 6aHKiB 3a mexkamu YKpaiHu CnuncaHHA 3 paxyHKy He nepesbayeHo
6. MonoBHEHHA PaXyHKY
6.1. FoTiBKOBE i3 BUKOPUCTAHHAM NAATIXKHOI KAPTKU AepyKaTenem 0CHOBHOI abo A0AATKOBOI KapTKu He TapudikyeTbea
loTiBKOBE TpeTiMM 0coBamu, roTiBKOBE 6€3 BUKOPUCTaHHA NAATIXHOI KapPTKK AepKaTenem OCHOBHOI
6.2. P M P P ASP CnucaHHA 3 paxyHKy 0,20%
abo 0AaTKOBOI KapTKK
6.3. 3apaxyBaHHA KOLITIB Ha PaxyHOK B pe3y/ibTaTi 6e3roTiBKOBOro NOMNOBHEHHSA PaxyHKy:
6.3.1. O HaAiMwWAKM 3 paxyHKis, BiakpuTux 8 AT «KPUCTAJIBAHK» KnieHTa ab0 iHWwmx $isnuHux ocié
63.2 L0 HAAIMLLAWM 3 PaxXyHKIB Cy6'eKTIB NiANPUEMHULLKOI AifNbHOCTI, BiAKpUTUX B AT « KPUCTAJIBAHK»
T (3a BMKAtOYEHHAM n.6.3.3.)
He TapudikyeTbea
6.3.3 3apaxyBaHHSA 3apo6iTHOI N1aTK Ta IHWKWX NAATEXIB B paMKax yKnageHwx 3 baHkom A0roBopis Ha
o 06cyroByBaHHA 3apMIaTHO-KAPTKOBMX MPOEKTIB, 3apaxyBaHHA NEHCIMHWX Ta coLjanbHUX BUMIAT
6.3.4. L0 HAAIMLWIK 3 iHWKMX BaHKiB




Bapmicme ma ymosu

Ne 3/n Onepauyii ma nocayau IMopsadok onaamu TapucpHuii nakem
"fPOCTIP"
1 2 3 4
7. besrotiBKoBi nnatexi
7.1. Po3paxyHKM NnaTixKHOIO KapTKOIO B TOProBO - CEPBICHIN Mepexi He TapudikyeTbea
MepeKas KowTiB 3 paxyHKy Ha paxyHKu BiakpuTi B AT «KPUCTAJIBAHK», 6€3 BUKOPUCTaHHSA L
7.2. p, . A N A & . . . CnuncaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTKHOI KapTKM Aep)aTesieM OCHOBHOI abo [0AaTKOBOI KapTKM, Bif, Cymu onepalyi
MepeKas KoWTiB 3 paxyHKY Ha paxyHKW BiAKPUTI B iHWKX 6aHKax, 6€3 BUKOPUCTaHHA NAaTiHOT -
7.3. P PEEBLY p U AL . . ___p CnucaHHA 3 paxyHKy 1% miHimym 50 UAH
KapTKK epKaTeseM OCHOBHOI abo [,0AaTKOBOI KapTKK, Big cymu onepauyji
7.4. MepeKas KowTiB 3 KapTW Ha KapTKy, Big cymu onepauw;i CnucaHHA 3 paxyHKy 0,20%
8. IHWi nocayru
8.1. Bunyck/nepesunnyck 0CHOBHOI/A0AaTKOBOI KapTKK 3a iHiuiaTMBo BaHKy He TapudikyeTbea
8.2. Mnata 3a oTpUMaHHs iHbOpMaLLii NPO 3aNMLIOK FPOLLIOBUX KOWTIB y GaHKOMATI (KOXKHMI 3anuT)
OpHa onepauisa Ha 406y - He TapudiKyeTbeA.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KOKHMit 3anuT) CrucaHHaA 3 paxyHKy A X paul Aoy _p iky
[pyra onepauis Ha Aoby Ta HacTynHi onepadii - 5 UAH.
- y 6aHKoMaTi/Kaci iHWoro 6aHKy (KOXKHMIA 3anuT) CnucaHHA 3 paxyHKy 10 UAH
lMnaTa 3a HagaHHA WOMICAYHOT BUNMCKM 3a PaXyHKOM Y BiaAineHHi abo Ha e-mail (oguH pas Ha
8.3. . A ,Lu' - . paxy v BlaAl (oavklp He TapudikyeTbea
MiCALb 33 OAMH 3BITHWI MicALb)
lMnaTa 3a HaJ@HHA BUNWCKM 33 PaXyHKOM, Ha MiACTaBi 3BepHEHHA KNi€HTa A0 06CayroByo4oro
8.4. i o PRI, GE L J 2 DA Yepes kacy Batky 50 UAH
BigAineHHsa 3a nepios NOHaA, O4WH 3BITHUM MicAUb
8.5. OdopMIEHHA JOBIAKM NPO 3aKPUTTA PaXYHKY He TapudikyeTbea
8.6 Mnata 3a 0popMNEHHA JOBIAKM NPO CTaH PaxXyHK Yepes kacy baHk! 150 UAH
o e AREEII PRIy P v Y aHrAilicbkolo MoBolo - 250 UAH
8.7. OdopmneHHA J0BIPEHOCTI Ha PO3NOPAAMKEHHA MOTOYHUM PAXYHKOM iHLWii 0cobi Yepes kacy baHky He nepesbayeHo
8.8. Mnata 3a 06C/yroByBaHHA HEAKTUBHOTO PaXyHKY:
Bif,CyTHICTb OnepaLiiii MPOTAroM ABaHaALATU PO3PaXYHKOBUX MIcALLB (LomicAuHO). Maata He
- . [P . P R A L p .p % _u, (o ) CnuncaHHA 3 paxyHKy B PO3MIipi 3a/IULWKY Ha PaxyHKy, ane He binblwe 50 UAH
HapaxoBYETbCA NPU BIACYTHOCTI AOCTYNMHMX KOWTIB Ha paxyHKy KnieHTa.
9. Onepaduii 3 KapTKoIO y pasi Ha, cuTyauin
Mnata 3a TepMiHOBUI BUNYCK KapTKM 3 iHILJaTUBM KNIEHTA 3 OTPUMAHHAM B ycTaHOBi AT
9.1. «KPUCTANBAHK» (M. KuiB), Ha HacTynHwit poboumii AeHb NicasA 3aMOBEHHSA, NPY YMOBI Yepes kacy baHky He nepesbayeHo
3amoBsieHHs Ao 10-00 (cnaayyeTbeA AOAATKOBO A0 BApTOCTi 3aMOBAEHOI KapTKM)
9.2. lMnata 3a HaAaHHA [OKYMEHTIB, WO NIATBEPAXKYIOTb 34iCHEHHA onepauii (3a KOXXHy Konito) CnuncaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT gokymeHTiB o MMC/NPOCTIP, Wwo niaTBEpAKYIOTb CIUCAHHA 3 PaXYHKY:
3BepHeHHA KnieHTa 6yn0 BU3HaHO MPaBOMIPHMM, Ta MPaBOTY KJieHTa nigTeepaxeHo MMC/MNPOCTIP .
- . P . 44 P P paBsory FVEER f He TapudikyeTbea
(BignosigHo go npasun MIMC/MPOCTIP)
3BepHeHHs KnieHTa 6yn0 BU3HAHO HEMpPaBOMipHUM Ta/abo NPaBOTY KiEHTa He NiATBEPAKEHO
- CnuncaHHA 3 paxyHK! 100 UAH
MMC/NPOCTIP (signosiaHo fo npasun MMNC/MPOCTIP) PaxyHKy
Mpumitku:

Mia "8 nakeTi nocnyr" maeTbea Ha yBasi, Wo nocayry onnayeHo Knientom srigHo n. 1.4 umx Tapudis.

~

Po3paxyHKOBMIA LMK — Nepio, 3 NepLIOro KaJeHAapHOro JHA HaCTYMHOTO 3a OCTaHHIM Po6oYMM HEM NonepesHbOro KaneHAapHOro MiCALA MO OCTaHHIM po6ounii eHb NOTOYHOTO KaneHAapHOro
micaua (06uaBi 4aT BKOYHO), B AKWIA BaHK WoaeHHO 34iiicHIoe 06AiK Byab-AKMX onepauiit 3a paxyHkom KiieHTa Ta 3a AKWiA Gopmye BUNMCKY NPO PyX rPOLLOBMUX KOLLTIB 33 PaxyHKOM, HapaxoBye
NPOLEHTU 33 KOPUCTYBAHHA 0BepPAPAdTOM, HECAHKLiOHOBaHMM OBepAPadTOM, KOMICIi, N1aT 0608'A3KOBI A0 CNAATK B HANBAMKUYOMY NNATISKHOMY Nepioa.

3arasibHa KinbKiCTb 04aTKOBUX KapTOK, BUMYLLEHUX B PaMKax OZHOrO TapuHOro NakeTy He MOKe NepesuLLyBaTH 3 WT.

B pasi HakNaAaHHA YNOBHOBAaXKEHUMM OPraHaMM apeLUTy Ha KOLUTU, PO3MILLLEHi Ha PaXyHKY, BCTAHOBJIOETHCA HE3HMXKYBaNbHUIA 3a/IULLOK B PO3MIpi 2% Bif, 3a/MLLKY KOLUTIB Ha PaxyHKY, ane He

MmeHLwwe 50 rpH., Ha CTPOK Aji apewTy




