3ATBEPAKEHO
MpoTtokonom KYAN

AT "KPUCTAJIBAHK Ne4 Big 30.01.2026

Tapudum Ha o6cnyroByBaHHA Gi3MHHMX OCi6, NpU 3ailICHEHHI onepaLiii 33 NOTOYHMMM PaxyHKaMM 3 BUKOPUCTAHHAM eNeKTPOHHUX NAaTixKHUX 3acobis AT "KPUCTA/IBAHK",
TapudHumit naker "MPOCTIP"

Aitotb 3 02.03.2026

Ne 3/n

Onepayii ma nocayau

IMopsadok onaamu

Bapmicme ma ymosu

TapudpHuli nakem
"MPOCTIP"
1 2 3 4
1. OdopmneHHs i 06cnyroByBaHHA NaKeTy nocayr
1.1. Tun (KNac) OCHOBHOI KapTKu NPOCTIP
1.2. CTPOK Aii OCHOBHOI KapTKu 3 poku
1.3. Bantota paxyHKy UAH
. 1 . &
LLlomicayHe obcnyroByBaHHA naKeTyunocnyr (nnata Hapaxoayezbcu B OCTaHHil po6ounit AeHb CRMCaKHA 3 paxyHKy 25 UAH
14 MicALA 32 YMOBM HAaABHOCTI ONepaLi (3a BUK/IOYEHHAM KOMICil Ta HapaxyBaHHA NPOLLEHTIB)
Cyma 6e3roTiBKOBMX PO3paxyHKiB MAATiKHUMKU KapTKamMK y TOProBO-CEPBICHUX MepeKax 3a
. 2 . - 8ig 1 500 UAH
P0o3paxyHKOBMIA LIMKA ", L0 HAZAE MPABO HE CMIAaYyBaTy LLOMICAYHY KOMICito
Bunyck ofHiEl OCHOBHOI KapTKyM Ha iM’A BJIaCHMKa paxyHKY B paMKax MaKeTy noc/yr/nepesnnyck
1.5. U p, . p . . P y Y ep y AT i CnuncaHHA 3 paxyHKy He TapudikyeTbea
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TePMiHy Aii (3a BUKAtOUYEHHAM N.8.1)
16 Bunyck/nepesunnyck 40AATKOBOI KapTKK, 3 BPaxyBaHHAM MPUMITKM 3, MEPEBUMYCK OCHOBHOI KapTKM1
e 0 iHiLiaTMBI BNAaCHWKa paxyHKy (3a BUK/IOYEHHAM n.8.1)
50 UAH
- MPOCTIP CnuncaHHA 3 paxyHKy !
3a KOXHY KapTKy
1.8. HesHWKyBanbHWIA 3a/IULLIOK, Y BaNtoTi paxyHKy4 He nepes6ayeHo
2. pucty pApad
MnaTa 3a KOPUCTYBAHHA HECAHKLOHOBaHUM OBe adpToM nNpoTArom 5 (N'ATU) KaneHAAPHUX AHIB 3
2.1. " u,‘ E),qp ¢ ? ( ) b1 o CnuncaHHA 3 paxyHKy 0,001%
[IHA BUHWKHEHHA 3a60proBaHoCTi, BKNIOYHO (% piYHMX)
22, Mnata 3a K.Opl/ICTyBaHHﬂ HecaHKLUjoHOBaHUM oBepApadTOM Nicna 3akiHYeHHA TepMiHY BKa3aHoro B CRCaHHA 3 paxyHKy 60%
n.2.5 (% piyHnX)
3. HapaxyBaHHA NPOLIEHTIB Ha 3a/IULLIOK KOLWTIB Ha PaXyHKY
. . . 3apaxyBaHHA Ha
3.1. MpoueHTHa cTaBKa Ha 3a/IULLOK KOLUTIB Ha paxyHKy Ha KiHelb AHA (% piuHux) B UAH: paxyHOK He nepeg6ayeHo
4. [opaatkosi nocnyru
OomicaYHe obcnyroByBaHHA nocayrm «SMS-cepBic» Mo paxyHKy (nnata HapaxoBYETbCA B OCTaHHIM
4.1. . . y v Y . 2 e PEALY P 2 CnuncaHHA 3 paxyHKy B NakeTi nocayr
pobounii AeHb MicALA 33 YMOBM HaABHOCTI onepaLlii)
4.2. 3miHa MIH-koay B 6aHKOMaTi (33 KOXKHY 3MiHy) CnuncaHHA 3 paxyHKy He TapudikyeTbea
4.3. Cuctemu 6e3KOHTaKTHUX NaaTexis Apple Pay Ta Google Pay He nepesabayeHo
4.4. IHTepHeT-6aHKiHr MY CRYSTALBANK B nakeTi nocayr
5. OTpyMaHHA roTiBKK
5.1. OTpuMaHHA roTiBku y Kaci AT «kKPUCTANIBAHK» (aani - BaHK) 3a LONOMOror NAaTiXKHOI KapTKU CnuncaHHA 3 paxyHKy 0,30%
OTpuMaHHA roTiBku y Kaci AT « KPUCTAJIBAHK» 3 paxyHKy 6€3 BUKOPUCTaHHA KapTKu (Kpim Buaadi L
5.2. 2 . v . . p VALY 7 e = CnuncaHHA 3 paxyHKy 1%, minimym 50 UAH
3a/IMLLKY KOLUTIB MPU 3aKPUTTI paxyHKy Ha NifAcTaBi 3aABMU Ha 3aKPUTTA paxyHKy)
5.3. OTpuMaHHA roTiBku B 6aHkomaTax AT «KPUCTAJIBAHK» CnucaHHA 3 paxyHKy 0,3%, miHimym 10 UAH
5.4. OTpUMaHHA roTiBKM B 6GaHKOMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CnuncaHHA 3 paxyHKy 0,3%
OTpUMaHHA roTiBKM B Kacax iHWMX 6aHKiB/yCTaHOB, Lo HaJaloTb GiHaHCOBI NOCNYrM Ha TepuTopii
5.5. i N 4l HID LR ¢ U [Pl CrMCcaHHA 3 paxyHKy 2%
YKkpaiHn
5.6 OTpUMaHHs roTiBKM B GaHKOMaTax i Kacax iHWwMx 6aHKiB 3a mexkamu YKpaiHu CnucaHHA 3 paxyHKy He nepesabayeHo
6. MonoBHEeHHA paxyHKY
6.1. FOTiBKOBE i3 BUKOPUCTAHHAM NIATIXKHOI KAPTKM AepyKaTesiemM OCHOBHOI abo 40AaTKOBOI KapTKK He TapudikyeTbea
FoTiBKOBE TPETIMM 0CcOBamK, roTiBKOBE 6e3 BUKOPUCTAHHA NIaTiXKHOT KapTKKU AepiKaTesNeM OCHOBHOT
6.2. P . # 2 At CnuncaHHA 3 paxyHKy 0,20%
abo f04aTKOBOI KapTKK
6.3. 3apaxyBaHHA KOLWTIB HAa PaXyHOK B pe3y/bTaTi 6€3roTiBKOBOro NOMOBHEHHA PaXyHKY:
6.3.1. L0 HAAIMLWAM 3 PaxyHKiB, BiaKpnTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHwux ¢piznuHmx ocib
6.3.2 WO HAAWLLAYM 3 paxyHKiB Cy6'eKTIB NiANPUEMHULILKOT AiAnbHOCTI, BiAKpUTUX B AT «KPUCTA/IBAHK»
T (3a BMKMtOYEHHAM N.6.3.3.)
He TapuoiKyeTbea
633 3apaxyBaHHA 3apO6ITHOI N1aTX Ta iHLIMX MATeXIB B paMmKax yKnaAeHux 3 baHkom f,0roBopis Ha
o 06c/1yroByBaHHA 3apn/IaTHO-KapPTKOBMX MPOEKTIB, 3apaxXyBaHHA NEHCIHWX Ta coujabHUX BUMAT
6.3.4. LLLO HaAIMLWAM 3 iHWKX BaHKiB




Bapmicme ma ymosu

Ne 3/n Onepauyii ma nocayau IMopsadok onaamu TapucpHuii nakem
"fPOCTIP"
1 2 3 4
7. besrotiBKoBi nnatexi
7.1. Po3paxyHKM NnaTixKHOIO KapTKOIO B TOProBO - CEPBICHIN Mepexi He TapudikyeTbea
MepeKas KowTiB 3 paxyHKy Ha paxyHKu BiakpuTi B AT «KPUCTAJIBAHK», 6€3 BUKOPUCTaHHSA L
7.2. p, . A N p, & . . . CnuncaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTKHOI KapTKM Aep)aTesieM OCHOBHOI abo [0AaTKOBOI KapTKM, Bif, Cymu onepalyi
MepeKas KoWTiB 3 paxyHKY Ha paxyHKW BiAKPUTI B iHWKX 6aHKax, 6€3 BUKOPUCTaHHA NAaTiHOT -
7.3. P PEEBLY p U AL . q ___p CnucaHHA 3 paxyHKy 1% miHimym 50 UAH
KapTKK epKaTeseM OCHOBHOI abo [,0AaTKOBOI KapTKK, Big cymu onepauyji
8. IHwWi nocayrn
8.1. Bunyck/nepesunyck 0CHOBHOI/40AATKOBOI KapTKU 3a iHiLjaTUBoM BaHKy He TapudikyeTbea
8.2. MnaTa 3a oTpMMaHHSA iHGOPMaLii MPO 3a/IMLIOK rPOLOBMX KOLWTIB Y 6aHKOMATI (KOXKHWIA 3anuT)
OpHa onepauia Ha f06Y - He TapUIKyeTbCA.
- y Kaci/6aHkomaTi AT «KPUCTAJIBAHK» (KOHMI1 3anuT) CnuncaHHA 3 paxyHKy A ) pau AodY ‘p ik
[pyra onepauis Ha Aoby Ta HacTynHi onepauii - 5 UAH.
- y 6aHKomaTi/Kaci iHWoro 6aHKy (KoKHWIA 3anuT) CnucaHHA 3 paxyHKy 10 UAH
lMnaTa 3a HaJaHHA WOMICAYHOI BUMMCKM 33 PaXyHKOM Y BiaineHHi abo Ha e-mail (oanH pas Ha
8.3. R o .Lu' o . FEES VR el He TapudikyeTbea
MICALb 33 OAMH 3BITHWIA MicALLb)
lMnaTta 3a HaAaHHA BUNWUCKM 33 PaXyHKOM, Ha MiACTaBi 3BepHEHHA KNiEHTa A0 06CYroByO4Oro
8.4. - W . 7Y . .o o ? & WAL Yepes kacy baHky 50 UAH
BifZiNeHHA 3a nepiog NoOHaz OAVH 3BITHUIA MicALb
8.5. OdopmaeHHA JOBIAKM NPO 3aKPUTTA PaxyHKY He TapudikyeTbea
8.6 Mnata 3a odopMNEHH: JOBIAKM NPO CTaH PaXyHK Yepes Kacy baHk! 150 UAH
o . A FEESEIS P v Y aHrnifcbKoo MoBsoto - 250 UAH
8.7. OdopmieHH: [OBIPEHOCTI Ha PO3NOPAAMKEHHA MOTOYHUM PAXYHKOM iHLWii 0cobi Yepes kacy baHKy He nepesbayeHo
8.8. Mnata 3a 06cNyroByBaHHA HEAKTUBHOTO PaXyHKY:
BifICYTHICTb ONepaLiii NpoTArom ABaHaALATU PO3PaXyHKOBUX MicALLiB (LomicayHO). MnaTa He
- " P . P . = AP ‘p Y .U' (u ) CnuncaHHA 3 paxyHKy B PO3MIipi 3a/IMLWIKY Ha PaxyHKy, ane He 6inblwe 50 UAH
HapaXoBYETbCA NPY BiACYTHOCTI OCTYMHMX KOWITIB Ha paxyHKy KnieHTa.
9. Onepaduii 3 KapTKoto y pasi Hap, cuTyauin
Mnata 3a TepMiHOBUIA BUNYCK KapTKM 3 iHILiaTUBM KNiEHTA 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTAJIBAHK» (m. KuiB), Ha HacTynHWI pobo4nii AeHb MiCAA 3aMOB/IEHHS, MPY YMOBI Yepes kacy baHky He nepes6ayeHo
3amoB/ieHHA A0 10-00 (cnaauyeTbes A0AATKOBO A0 BAPTOCTi 3aMOB/IEHO KapTKK)
9.2. Mnata 3a HagaHHA AOKYMEHTIB, LLO NiATBEPAKYIOTb 34IMCHEHHA OnepaLii (3a KOXKHY Konito) CnuncaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT gokymeHTis Ao MPOCTIP, Wwo niaTBEpAXYIOTb CMUCAHHA 3 PaXyHKY:
3BepHeHH:A KnieHTa 6yno BU3HaHO NPaBOMipHWUM, Ta NPABOTY KAieHTa niaTeepaxeHo MPOCTIP .
- . a2 . ¥ 2 7 [P B He TapuoiKyeTbea
(sianosigHo ao npasun MPOCTIP)
3BepHeHHA KnieHTa 6yn0 BU3HAHO HENPaBOMipHUM Ta/abo NpaBoTy KAiEHTa He MiATBEPAKEHO
- . - CnuncaHHA 3 paxyHK! 100 UAH
MPOCTIP (8ianosiaHo Ao npaswn MPOCTIP) paxyHky
MNpUMiTKK:

N

P0o3paxyHKOBMIA LMK/ — NepioA 3 NepLIoro KaJieHAAPHOTO AHsA HACTYMHOIO 3a OCTaHHIM PO6OYMM AHEM NONepPesHbOro KaNeHAAPHOro MICALA MO OCTaHHIM POBOoUMiA eHb NOTOYHOTO KaneHAAPHOro
micAuA (06MABI AaTh BK/IIOYHO), B AKMI BaHK WOAEHHO 3ajiicHIoe 06iK 6yab-AKMX onepaLiii 3a paxyHKom KnieHTa Ta 3a AKMIA pOpPMYE BUMMCKY NPO PyX rPOLLIOBMX KOLUTIB 3a PaxyHKOM, HapaxoBye

NPOLLEHTM 32 KOPUCTYBAHHA 0BepAPadTOM, HECAHKLiOHOBaHUM oBepapadTom, KoMicii, n1aTn 0608’A3KOBI 40 CNAATV B HAWBAMKYOMY NNATIKHOMY Nepiosi.

Mia "8 nakeTi nocnyr" maeTbea Ha yBasi, Wo nocayry onnayeHo Knientom srigHo n. 1.4 umx Tapudis.

3arasibHa KinbKiCTb 04aTKOBUX KapTOK, BUMYLLEHUX B PaMKax OHOr0 TapupHOro NakeTy He MOKe NepesuLLyBaTH 3 WT.

B pasi HakNaAaHHA YNOBHOBAaXKEHUMM OPraHaMM apeLuTy Ha KOLUTU, PO3MILLLEHi Ha PaXyHKY, BCTAHOB/IOETHCA HE3HMKYBANbHUIA 3a/IULLOK B PO3MIpi 2% Bif, 3a/MLLKY KOLUTIB Ha PaxyHKY, ane He

meHLwwe 50 rpH., Ha CTPOK Aji apewTy




