Tapudu Ha 06cnyroByBaHHA Bi3UUHMUX OCi6, NPy 3aiiCHEHHI pauii 3a

3ATBEPAEHO
Mpotokonom KYAN
AT "KPUCTANIBAHK" Ne6 Big 19.2025 p.

3 ©eNeKTPOHHUX NAaTiXKHMX 3acobie AT "KPUCTAJIBAHK"

Aitotb 3 19.03.2025 p.

Bapmicms ma ymosu

Ne3/n Onepayii ma nocayau Mopadok onnamu TapudHuii naket
"3API/IATHA KAPTKA"
1 2 3 8
1. OdopmneHHA | 06cyroBysaHHA NakeTy nocayr
. MC Gold Debit PayPass / MC Platinum MC World Elite
1.1. Tun (Knac) OCHOBHOI KapTKn 5
MC World PayPass PayPass PayPass
1.2, CTPOK Ajii OCHOBHOI KapTKK 3 poku
1.3, Baniota paxyHky UAH
: 2 - -
LLiomicAuHe 06CayroByBaHHA NakeTy NOCAYr~ (Nnata HapaxoBYETLCA B OCTaHHIM po6oUNii AeHb CrucanHn 3 paxyHKky He TapudikyeTsea 150 UAH 250 UAH
14 MiCALA 32 YMOBM HaABHOCTI it (33 KOMiCili Ta NPOLEHTiB)
- Cyma 6e3roTiBKOBWUX PO3PaxyHKIB NAATIKHAMM Kap Y TOProBo-f i 3a . .
. 1 ) - He nepeabayeHo B8i4 15 000 UAH B8iA 25 000 UAH
Po3paxyHKOBMIA LKA, WO HAJA€ NPABO He CNAauyBaTy WOMICAYHY KOMICito
Bunyck oAHi€l 0CHOBHOI KapTKW Ha iM’A BAACHWKa PaxyHKY B paMKax NakeTy nocnyr/nepesunyck "
15. g A q p ] 3 G y Yol w P v CnmMcaHHs 3 paxyHKy He TapubikyeTbea
OCHOBHOI KapTKN y 38'A3KY i3 TepmiHy aji (3a n8.1)
1.6. Bunyck oAHi€i 40AaTKOBOT He imeHHOT KapTki MC Gold Debit PayPass 8 pamkax nakety nocayr CRMCaHHA 3 paxyHKy 50 UAH
17 Bunyck/nepeBunnyck 40AaTKOBOI KapTKK, 3 BPaxy NPUMITKM 3, i KApTKU
o no iHiLiaTUBI BAaCHWKa paxyHKy (3a BUKlOYeHHAM n.8.1)
50 UAH,
- MC Gold Debit PayPass CNUCaHHA 3 paxyHKy
33 KOXHY KapTKy
200 UAH,
- MC Platinum PayPass CR1CaHHA 3 paxyHKy - -
33 KOXHY KapTKy
§ 300 UAH,
- MC World Elite PayPass Cn1caHHA 3 paxyHKy
33 KOXHY KapTKy
1.8. HesHWKyBaNbHWIA 33MLWOK, Y BaNtoTi paxvm(v3 He nepeabaqeHo
2. KopucrysanHs osepapadTom
21. Mnata 3a KOPUCTYBAHHA OBEpPAPadTOM: CnMCaHHA 3 PaxyHKy
MPOTArOM NiNbroBOro nepio, eauTyBaHHA 3a onepauiamu 3 onnatu pobir, Tosapis nocayr (%
} p pioAy KpeauTyBaHH: nepauiami nnat1 pobit, Tosapis nocayr (% CrucanHa 3 paxyHKky He nepea6aueHo
PivHUX)
nicnA 3aKiHYEeHHA NINbroBOro NepioAy KPeAUTYBaHHA Ta 3a ONepaLiaMm 3i 3HATTA FOTIBKOBMX KOLUTIB. o
- i CMcaHHA 3 paxyHKy 45%
(% piunnx) - Ba3osa cTaBka
2.2, 3 npocTpoyeHoi 3a6oprosaHocTi (% piuHmx) CnucaHHA 3 paxyHKy 60%
23. MinbroBwit Nepios KPeAUTYBaHHA Cn1caHHA 3 paxyHKy He nepeabayeHo
24, YacTtka 0608'A3KOBOrO WOMICAYHOTO NOralleHHs Tina KpeauTy. CnMCaHHA 3 paxyHKy 5% Bif, CyMU BUKOPUCTAHUX KOLLTIB CTAHOM Ha KiHeLlb PO3payHKOBOro l.\mkny1
Mnata 33 KOPUCTYBAHHA HECAHKLIIOHOBAHMM 0BEPAPAGTOM NPOTATOM 5 (1'ATH) KaNEHAAPHUX AHIB 3
2.5. o I-l. PAP @ P ( ) Aap! A CnucaHHA 3 paxyHKy 0,001%
AHA BUHWUKHEHHA 3a60ProBaHOCTi, BKAOYHO (% piuHMX)
Mnata 3a KOpPUCTYBaHHA i dTOM nics 3aKi TepMiHy BKa3aHoOro B
2.6. . pucTy! pmity Cnu1caHHA 3 paxyHKy 60%
n.2.5 (% piuHux)
3. iB Ha KOLITIB HA PaXyHKY
q n 3apaxyBaHHA Ha
3.1 MpOUEHTHa CTaBKa Ha 3a/IMLOK KOWTIB Ha PaxyHKY Ha KiHeub AHA (% piuHmX): P Da‘inOK He nepepbaveHo
4, Jlopatkosi nocnyrn
lomicauHe 06cnyrosyBaHHA nocayrm «SMS-cepsic» No paxyHKy (nn1aTa HapaxoBYETbCA B OCTaHHil .
41, - o B P LA S RE ML v paxosy CMcaHHA 3 paxyHKy 8 nakeri nocayr
Po604MIA AEHb MICALLA 33 YMOBM HAABHOCTI onepaujit)
4.2, 3miHa MIH-Koay B 6aHKOMATI (33 KOXHY 3MiHY) CnmMcaHHA 3 paxyHKy He TapndikyeTbea
4.3. KoHcbep-cepsic He nepepbayeHo B naketi nocnyr
4.4. Cuctemu 6e3KOHTaKTHUX NnaTexis Apple Pay Ta Google Pay B nakerti nocayr
4.5. IHTepHeT-6aHKiHT MY CRYSTALBANK B Nakeri nocnyr
4.6. [floctyn po bisHec-3any MasterCard Lounge B:
TepMmiHani «D» Ta «[IOMECTIK» MiKHapPOAHOTO aeponopTy «BOPUCTiNLY (HEOBMEKeHa KINbKICTb
- BiABiAYBaHb 3a PiK 3a KAPTKOIO A0 ABOX FOAMH OAMH Pa3 Ha A06Y Ta 33 yMOBM TOProsoro o6opoTy 3a He nepeabayeHo B Nakeri nocnyr
nonepeani 30+5 anis 10 000 UAH Ta Ginbwe)'”
cTonuup B, i A0 YUHHOI i i Mastercard : Byxapect (Heo6mexeHa
- KiNbKICTb BiABIAYBaHb 3a PiK 3a KAPTKOI (A0 ABOX rOANH OAMH pa3 Ha 406y) Ta 33 yMOBM TOProBOro He nepeabayeHo
060poTy 3a nonepeai 30+5 axis 10 000 UAH Ta 6inbue).
Mocnyra «Fast Line» - nepcoHanbHe 06cnyroyBaHHA Ta 6inbl KOMGOPTHE NPOXOKEHHA
NPUKOPAOHHOTO Ta MUTHOTO KOHTPO/IIO B AeponopTy inb» (Tep; «D») )
4.7. KiNbKICTb Bi/BiAyBaHb 3a pik 3a KapTKOI0, OAUH pa3s Ha A06y Ta 3a yMoBM TOprosoro o6opoTy 3a He nepeabaieHo B nakeri nocayr
30+5 avie 10 000 UAH Ta Ginbuwe)"*
4.8. Po3swwupeHuii cepsic B aeponopTy "Airport Experience", piuHa nnata CnUCcaHHA 3 paxyHKy He nepeabayeHo
4.9. 3HUKKa Ha OpeHAY iHANBIAYaNbHOrO celidy (BiA 38MYaIHOT NNATK), 3 ypaxyBaHHAM NPUMITKU 9 He nepepbayeHo 15% 15%
5. OTpuUMaHHs roTisku (BnacHi a6o KpeANTHI KowTH)
OTpuMaHHA roTiekm y Kaci AT «<KPUCTANIBAHK» (aani - BaHk) 3a AONOMOrol0 NAaTiKHOI KapTky, 3 BnacHi kowTy - He TapudikyeTbea
5.1. -~ CnucaHHA 3 paxyHKy "
ypaxyBaHHAM onepauii n. 5.3 KpeautHi kowTu - 4,50%
s2 OTpumanHA roTieki y kaci AT «KPUCTATIEAHK) 3 paxykky Ge3 BUKOpUCTaHHA KapTki (kpim Bugasi | o BAacHi KowTy - 1%, Mikimym 50 UAH
- 3a/MWKY KOWTiB NPU 3aKPUTTi PaxyHKy Ha NiACTaBi 3aABX Ha 3aKPUTTA paxyHKy) paxyHKky KpeauTHi KowTh - 4,50%
53 & . 6 T ST 5.1 N BnacHi KowTu - He TapudiKyeTbCA
3. TPMMaHH rOTiBKN B 6aHKoMaTax AT « », 3 ypaxyBaHHAM onepauiii n. 5. nUCaHHA 3 PaxyHKy KpeauTHi Kowh - 4,50%
BnacHi KowTu - He TapudikyeTbea BnacHi KowTu - He TapuikyeTbea BnacHi KowTu - He TapudikyeTbea
N N N " ” A0 15 000 UAH BKNIOYHO B MicALb, KOXHa | A0 25 000 UAH BKNOYHO B MicALb, KOXHa | A0 50 000 UAH BKAKOYHO B MicALb, KOXHA
5.4. OTpuMaHHs roTiBkn 8 GaHKOMaTax iHLMX GaHKIB Ha TepuTopii Ykpaitu CnncaHHA 3 PaxyHKy . . .
HacTynHa onepauia- 1,5%+ 10 UAH. HacTynHa onepauis - 1,5% + 10 UAH. HacTynHa onepauis - 1,5% + 10 UAH.
KpeanTHi kowTn - 4,50% KpeauntHi kowT - 4,50% KpeautHi kowTtn - 4,50%
OTpUMaHHA roTIBKM B Kacax iHLWMX B Kacax iHWWX 6aHKIB/yCTaHOB, WO HaAaloTb GiHaHCoBi nocayr
5.5. P . 4l u.| A @ v CnuCcaHHA 3 paxyHKY 4,5%
Ha TepuTopii YKpaiHu
4 a a a o BnacHi kowTn - 1,8% + 3 USD
5.6. OTpumaHHs roTiBkn B GaHKOMaTax i Kacax iHLMX GaHKIB 32 MeXamm YKpaiHu CnmcaHHA 3 paxyHKy .
KpeauntHi kowT - 4,50%
6. MonoBHeHHA paxyHKy
61 lotiskose i3 BAKOPHCTAHHAM NVIATIKHOT KAPTIM ACPATENEM OCHOBHOT 260 A0AATKOBOI KAPTKK, 3 He TapHbikyeTbea
YpaxyBaHHAM NPUMITKN 4
roTiBkoBe TpeTiMu ocob6amu, roTiskose 63 BUKOPUCTaHHA NNATIXKHOI KAPTKKU AepKaTesemM OCHOBHOT N
6.2 B N . P PTHA AP CnuCcaHHA 3 paxyHKY 0,20% He TapnoiKyeTbca
260 A0AATKOBOI KAPTKM, 3 YPaxyBaHHAM NPUMITKM 4
6.3. 3apaxyBaHHA KOWTIB HAa PaxyHOK B pe3y/1bTaTi 6e3roTiBKOBOro NOMOBHEHHA PaXyHKY:
6.3.1.  |wo Haaifiwnu 3 paxyHKis, BiakpuTHX B AT «KPUCTATIBAHK» KnieHTa a60 iHimx dindHmx oci6 He TapubikyeTbea
632, WO HAAIMLWAM 3 PaxyHKiB CyB'eKTIB NiANPUEMHULBLKOT AiANbHOCTI, BiAKPUTUX B AT «KPUCTANIBAHK» He TapuaiKyeTscA
(3a BUKAIOYEHHAM N.6.3.3.)
633, WEFE0 ) (I OEGE D B PERIER LR e Eam(o:v.t [£0rOBOPIB Ha He TapHbikyeTben
06C/1YTOBYBaHHA 3aPM/IATHO-KAPTKOBMX NPOEKTIB, Ta co sunsat
6.3.4. WO HaAIMWAM 3 iHWKX 6aHKiB He TapnoiKyeTbca
6.4. MY CRYSTALBANK Cash’U (Kew6eK 3a NOKyNK# B TOProBUX Mepemaxi7 He nepeabayeHo




Bapmicms ma ymosu

Ne 3/n Onepayii ma nocayau Mopsadok onaamu TapudHuii naket
"3API/IATHA KAPTKA"
1 2 3 8
7. Besrotiskosi naatexi
7.1. P0o3paxyHKM NAaTi*KHOIO KapTKOIO B TOPFOBO - CEPBICHI Mepexi He TapudikyeTbea
7.2 Mepexas KoWTiB 3 KapTKV Ha KapTKy”, B cymy onepavyi 0,20% He TapnikyeTbea
Mepekas KoWTiB 3 paxyHKy Ha paxyHKM BiakpuTi 8 AT «<KPUCTA/IBAHK», 6€3 BUKOpUCTaHHA .
7.3. P . . PaXyHKy Ha paxy! A P " . P CNUCaHHs 3 PaxyHKY 0,1%, minimym 50 UAH
NAATIHOT KAPTKM AepXKaTesem OCHOBHOT a0 AOAATKOBOI KapTKM, Bi Cymu onepaui
Mepekas KOLWTIB 3 PaXyHKy Ha PaxyHKM BiAKPUTI B iHWWX 6aHKax, 6€3 BUKOPUCTaHHA NNaTiXKHOI L
7.4. B EEELY p U B . . “p CnucaHHA 3 paxyHKy 1% miHimym 50 UAH.
KapTKy AiepKaTenem 0CHOBHOI a60 0AATKOBOT KapTKM, Bif cymm onepaui
8. IHwi nocnyrn
8.1. Bunyck/nepeBnnyck OCHOBHOI/A0AATKOBOI KapTKM 3a iHiLiaTMBOI BaHKy He TapudiKyeTbca
8.2 Mnata 3a oTpMMaHHA iHpopMaLii NPO 3aIMLLIOK rPOLIOBKX KOLWTIB y GaHKOMATi (KOMHMIA 3anuT)
OpHa onepauia Ha A06Y - He TapHdikyeTbeA.
- y Kaci/6aHkomaTi AT «KPUCTANIBAHK» (KoxHMiA 3anuT) ChnCaHHA 3 paxyHKy A epauin Ha AcoY pubiyen
[pyra onepauia Ha 406y Ta HacTynHi onepauii - 5 UAH.
- y 6aHKomaTi/Kaci iHWOoro 6aHKy (KOXHWI 3anuT) CRMcaHHA 3 paxyHKy 10 UAH
83. Mnata 3a KoHBepTaLito BanioTh - CnucaHHs 3 paxyHKY 1,2%
8.4 I'If|ara 32 HaAaHHA L OMICAYHOT BUNMCKA 33| paXYHKOM Y BIAAINE K a6o Ha e-mail (oauH pas Ha He TapHbikyeTben
MicALb 33 OAVH 3BITHHIA MiCALb)
MnaTta 3a HaAGHHA BUNKUCKM 33 paxy , Ha NiacTaBi KNieHTa Ao
8.5. o AarHA| SO A0 obcayrosy Yepes Kacy BaHKy 25 UAH
8iaAineHHA 3a Nepios NOHaZ OANH 3BITHMI MicALb
8.6. OdopmaeHHA AOBIAKM NPO 3aKPUTTA PaXyHKY He TapudikyeTbea
. n i J 5 150 UAH
7. nata 3a 0GOPMAIEHHA AOBIAKN NPO CTaH PaXYHKY epes Kacy BaHKy AHENIACHKO MOBOIO - 250 UAH
8.8. Od ipeHocTi Ha MOTOYHUM iHLWii 0cobi Yepes Kacy baHky -
8.9. Mnata 3a 06cnyroByBaHHA HEAKTUBHOTO PaXyHKY:
_ |eincymicrs npoTArom  po3; e (@ el TE 2 CrucanHA 3 paxyHKy & PO3MIpi 3a/MLKY Ha PaxyHKy, ane He Ginblue 50 UAH
HapaxoBYETLCA NPM BIACYTHOCTI AOCTYNHMX KOWITIB Ha paxyHKy KnienTa.
95 Onepauii 3 KAPTKOIO y Pasi BAHUKHEHHA HaA3BUYANHMX CUTYaLN
MnaTa 3a TepMIHOBUIA BUMYCK KapPTKM 3 iHILLIATUBM KNIEHTA 3 OTPMMAHHAM B ycTaHOBi AT
9.1. «KPUCTANIBAHK» (m. Kuis), Ha HacTynHuit po6ouuii AeHb nicna npw ymosi Yepes Kacy baHky 500 UAH
A0 10-00 (cnnayyeTbes AOAATKOBO 40 BaPTOCTi 3aMOB/IEHOT KapTKM)
9.2. Mnata 3a HaaaHHA iB, WO nig i onepaii (3a KOXHy Konito) Cn1caHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuUT AoKyMeHTiB A0 MIIC, Wo NiATBEPAKYIOTb CNIUCAHHA 3 PaXyHKY:

KnienTa 6yno BM3HaHO NpaBOMipHUM, Ta NPaBOTY KAi€HTa niaTBepAxeHo MIC

. " He TapudikyeTbea
(signosiaHo go npasua MIC)

KnieHTa 610 BU3HaHO HenpasomipHUM Ta/abo npasoTy KnieHTa He nigTeepaxeHo MIMC

q Ci 300 UAH
(signosigHo Ao npasun MIC) MUCAHHA 3 PaxyHKyY

Po3paxyHKOBMIA LMK/ — NEPIOZ 3 NEPLIOTO Ka/leHAAPHOTO AHA HACTYNHOTO 33 OCTaHHiIM POBOYNM AHEM NONEPEAHBOTO KaNeHAAPHOTO MICALLA N0 OCTaHHI  POGOUMIA AeHb MOTOYHOTO KaNeHAAPHOTO MicALA (0BMABI AATH BK/IOUYHO), B AKMI BaHK WoaeHHO
34iiicHIOE 06iK ByAb-AKMX ONepaLii 3a paxyHKkom KnieHTa Ta 3a AKuit pOPMYE BUNKUCKY NPO PyX rPOLLIOBMX KOLUTIB 33 PaxyHKOM, HapaxoBYe NPOLLEHTH 32 KOPUCTYBAHHA 0BEPAPAGTOM, HECAHKLOHOBaHUM OBEpAPaGTOM, KOMiCii, n1aTh 060B’A3KOBI A0 CriaTh B
Ha6AMKYOMY NAATIKHOMY NepioAj.

2

Mia "8 nakeTi nocayr" MaeTbca Ha yBasi, Wo nocayry onnayeHo KnieHTom 3rigHo n. 1.4 unx Tapudis.

3]

3aranbHa KinbKiCTb AOAATKOBMX KAPTOK, BUNYLLEHNX B PaMKaX OAHOTO TapUGHOTO NaKeTy He MOXe NepeBuLLyBaTH 5 WT.

2

MonoBHEeHHA PaxyHKy roTiBKOBUMM KOLITaMM AepKaTenem A0AaTKOBOI NNaTiXKHOI KapTku abo TpeTimm 0cobamm MOMKAMBO TiILKK Y HALOHabHIM BantoTi

B

MnaTixHa kapTka MasterCard World He BUNYCKa€ETbCA ANA HOBUX KAIEHTIB

6

Maetbea Ha yBasi nepekasy 3a TexHonorielo MasterCard MoneySend, wo 3ajiiicHeHi Yepes 30BHilWHI pecypcy Ta Nepekasu Ha CTopiHui Banky «Mepekas 3 KapTk1 Ha KapTKy»

HapaxoBYeTbeA A48 63roTIBKOBUX TPaH3aKLiA, WO B/ 3AICHEHI y TOPFBENIbHO - CepBiCHil MEpexi 8 Meax YKpaiHu 3 paxyHKIB Bi3MuHIX OCI6-pe3NACHTIB, BIAKPUTUX Y HaLIOHAbHIN BA/IOTI, CyMa KOXKHOI 3 AKUX Big 200 UAH. MaKcumasnbHmii posmip
HapaxyBaHHA 3a Po3paxyHKOBUI LuKA - 500 UAH.

8

B pasi HaKNaAaHHA YNOBHOBAXEHMMM OpraHaMy apewTy Ha KOWTH, PO3MilLeHi Ha paxyHKY, BCTaHOB/IIOETLCA HE3HMMKYBA/IbHHI 3a/IMLOK B PO3MIPI 2% Bif 3a/1MLWKY KOWTIB Ha PaxyHKY, ane He MeHwe 50 rpH., Ha CTPOK Aji apewTy

9

3HUKKa Ha opeHAy iHAMBIAyanbHOro 6aHKiBCbKOro ceitdy HaJaeTbCA OAHIN Gi3nuHii ocobi, Ha opeHay oaHoro ceitdy. PisuuHa ocoba, AKa Mae Ajl4Ynii 4OTOBIP OPEHAM iIHAMBIAYaNbHOTO ceitdy YKNaAEHWIA 3 3aCTOCYBaHHAM 3HUMKKM, HE MOKe NOBTOPHO
OTPUMATH 3HUKKY Ha OPeHY IHAMBIAYaNbHOTO Celidy 3a HOBUM AOTOBOPOM, [0 MOMEHTY 3aKIHUEHHA CTPOKY Aii AilOHOT0 A0rOBOPY.

10

PO3'ACHEHHA O/ KOHBEPTAULi BaAIOTH NPM 343k i i3 MK MasterCard https://crystalbank.com.ua/ua/regulations_cards/download/3/2f=pdf&noattach=true

11

CepBiC TMMHAC0BO He AOCTYMHMIA Ha NePioA Al BOEHHOTO CTaky B Ykpaiki



https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true

