3ATBEPAXEHO
MpoTokonom KYAM
AT "KPUCTA/IBAHK" Ne24 sin 13.06.2025 p.

Tapudm Ha o6cnyrosy bi oci6, npu 3a 3 3aco6is AT "KPUCTANIBAHK" , TapudHumii naket "3apnnartHa KapTka"
[Ritotb 3 01.08.2025 p.
Bapmicme ma ymoeu
Nes/n Onepauyii ma nocayau Mopadok onaamu TapugpHuii nakem
"3API/IATHA KAPTKA"
1 2 3 4
1. OdopmneHHs i 06cnyroByBaHHsA nakety nocayr
. MC Gold Debit PayPass / MC Platinum MC World Elite
1.1 Tun (knac) OCHOBHOI KapTKK 10
MC World PayPass PayPass PayPass
1.2. CTPOK /il OCHOBHOT KapTKu 3 pokn
1.3. BanioTa paxyHky UAH
. 1 = - .
LWomicsiuHe oBcyrosyBaHHsA nakeTy Nocayr (naarta HapaxoBYETbCA B OCTaHHiM po6oumit AeHb micAua CUCaHHA 3 paxyHKY He TapudikyeTsea 150 UAH 250 UAH
14 33 yMOBM i it (33 KOMicii Ta i
o Cyma i i i Y TOpProBo- i Mmepexax 3a
. 2 . o He nepeabayeHo 8ia 15 000 UAH 8ia 25 000 UAH
P0o3paxyHKOBMIA LMKA', LLO Ha/)a€ NPaBO He CNA1a4yBaTh WOMICAYHY KOMICi0
15. Bunyck oﬂnniei’ ocnoarjo‘i xaFn(m r‘ia im'a snacnmxé pa%}/nxy B PaMKax NakeTy nocayr/nepesumnyck ChVcanHA 3 paxyHKy He TapubikyeTben
OCHOBHOI KapTKM y 38'A3KY i3 TepmiHy aji (3a n.8.1)
1.6. Bunyck oaHiel 40AaTKOBOI He iMeHHOT KapTki MC Gold Debit PayPass B pamkax nakeTy nocayr CnuncaHHA 3 paxyHKy 50 UAH
17 Bunyc )i KapTKK, 3 Bpaxy npuUmitku 3, OCHOBHOI KapTK1
o N iHiLj i paxyHKy (3a n.8.1)
50 UAH,
- MC Gold Debit PayPass CnMCaHHA 3 paxyHKy
33 KOXHY KapTKy
200 UAH
- MC Platinum PayPass CnNCaHHA 3 paxyHKy - v -
33 KOXKHY KapTKy
300 UAH,
- MC World Elite PayPass CnMCaHHA 3 paxyHKy -
33 KOXHY KapTKy
1.8. HesHWKyBaNbHWIA 3aNWLWIOK, Y BantoTi paxynky‘ He nepea6ayeHo
2. KopucrysaHHa osepapadTom
2.1. MNnata 3a KOPUCTYBaHHA OBepApadTOM: CnuncaHHA 3 paxyHKy
. POTATOM NiLT080T0 NEPiOAY KPeAUTYB3HH 33 ONepauiamy 3 ON7aTH POGT, Tosapie nocayr (% Crucanin 2 paxyry we nepegbateno
PiYHMX)
nic/A 3aKiHYeHHA NiNbrooro nepio, Tasa i 3i 3HATTA roTi KowrTis
R i pioAy Kp Y CnMCaHHA 3 paxyHKy 45%
(% piuHmx) - Basosa cTaska
2.2, 3 npocTpoyeHoi 3a6oproaHocTi (% PiuHNX) CnucaHHA 3 paxyHKy 60%
23. MNinbrosuit NepioA KpeauTyBaHHsA CnuncaHHA 3 paxyHKy He nepesbayeHo
2.4. YacTka 0608’ A3KOBOrO LOMICAYHOTO NOTalleHHs Tina KpeauTy CnuncaHHA 3 paxyHKy 5% BijJ, CyMWU BUKOPUCTAHNX KOLLTIB CTAHOM Ha KiHeLb PO3payHKOBOro |.|m</|y2
25, |Mnama 2 opucryeakia HecawkioHoaHUM OBepapagTOM MpOTATOM 5 (1'ATW) KaneHaPHUX AHiB3 | I 0,001%
1HA BUHMKHEHHA 3a60ProBaHOCTI, BKAIOYHO (% piuHMX)
MNnata 3a KOPUCTYBAHHA i o} nicna i TepMiHy BKa3aHoro B
.6. 60%
2.6. G105 () CnuncaHHA 3 paxyHKy
3. Ha KOWTIB Ha paxyHKy
3apaxyBaHHs Ha
3.1. MpOoLEeHTHa CTaBKa Ha 3a/MLIOK KOLITIB Ha PaxyHKY Ha KiHelb AHA (% PiuHuMX): P Da\iVHDK He nepesbayeHo
4. | AoaaTtkosi nocayru
lomicauHe 06cyroByBaHHA nocayru «SMS-cepsic» No paxyHKy (nnaTa HapaxoBYETLCA B OCTaHHIi "
4.1. . o V i I N P ?_ Ryl P i CnucaHHA 3 paxyHKy B NakeTi nocayr
po6oumii ieHb MICALA 33 yMOBM HAABHOCTI Onepawii)
4.2, 3miHa MIH-KoAy B 6aHKOMaTI (33 KOKHY 3MiHy) CnucaHHA 3 paxyHKy He TapudikyeTbea
43. KoHcbepx-cepsic He nepeabayeHo B nakeTi nocayr
4.4. Cuctemm 6e3KoHTaKTHUX NaaTexis Apple Pay Ta Google Pay
8 nakeri nocayr
4.5. IHTepHeT-6aHKiHr MY CRYSTALBANK
4.6.  NocTyn o bisHec-3any MasterCard Lounge B:
i «D» Ta «, il i y inb» KinbKicTb
- BiABiAYBaHb 3a PiK 33 KApPTKOIO A0 ABOX rOAMH OAMH pa3s Ha Ao6y Ta 3a yMOBM TOpProoro 06opoTy 3a He nepeaBaueHo B nakeTi nocnyr
nonepeani 30+5 avie 10 000 UAH Ta Ginswe)®
CTONNUD Bi, j A0 YMHHOT i i Mastercard : ByxapecT (HeobmexeHa
- KiNbKIiCTb BifBiAyBaHb 3a pik 3a KAPTKOIO (40 ABOX rOAMH OAMH Pa3 Ha Ao6y) Ta 3a YMOBM TOProsoro He nepesbayeHo
060poTy 3a nonepeai 30+5 axis 10 000 UAH Ta 6inblue).
Mocnyra «Fast Line» - nepcoHanbHe o6enyr Ta 6inbl KOMPOPTHE NPOXOKEHHA
0 Ta MUTHOTO 8 Aeponopty inb» (TepmiHan «D») .
47 l\inoKicto siasiayBanb 3a pik 33 KGpTKOIO, OAMH Pa3 Ha AOBY Ta 33 yMOBH TOPFOBOrO 0BOPOTY 3 He nepeagayeo 8 nakeri nocayr
nonepeai 30+5 Avie 10 000 UAH Ta Ginbuwe)”
4.8.  |Poswmpenmii cepsic 8 aeponopry "Airport Experience”, piuta nnata CrncanHA 3 paxyHky He nepepBadeHo
4.9. 3HWKKa Ha opeHay i i ceindy (sig iiHoi Nnath), 3 ik 6 He nepesbaueHo 15% 15%
5. OTpUMaHHA roTieky (BnacHi ao KpeAUTHI KowTw)
OTpumanHa roTieku y Kaci AT «KPUCTA/IBAHK» (aani - BaHK) 3a AONOMOr0Io NAIATIHOT KapTKY, 3 BA1acki KOWTY - He TapUAIKyeTbCA
5.1 o CnncaHHA 3 paxyHKy X o
ypaxyBaHHAM onepauiii n. 5.3 KpeauTHi kowT 4,5%
52 OTpUMaHHs roTiBKkM y Kaci AT «KPUCTATIBAHK» 3 paxyHKy 6e3 BUKOPUCTaHHA KapTKi (KpiM BUAaYi Comcansan 3 paxyk BnacHi KowTn 1%, MiHimym 50 UAH
- 3a/MLWKY KOLITIB NPV 3aKPUTTI paxyHKy Ha Ni/ACTaBi 3aABM Ha 3aKPUTTA PaxyHKY) PaxyHKy KpeauTHi kowTw - 4,5%
o . 6 T - BnacHi KowTu - He TapnudiKyeTbCA
5.3. TPMMaHHA roTisku B 6aHkomatax AT «KPUCTA/IBAHK», 3 ypaxysaHHAam onepauiii n. 5.1 CnuncaHHA 3 paxyHKy KpeauHi kowt 4,5%
BnacHi KowTh - He TapudikyeTbca BnacHi kowT - He TapudikyeTbea BnacHi KowTy - He TapndikyeTbca
N N N " A0 15 000 UAH BK/OYHO B MiCALLb, KOXKHA A0 25 000 UAH BKAKOYHO B MiCALLb, KOXHA A0 50 000 UAH BKAOYHO B MiCALLb, KOXKHA
5.4. (OTPMMaHHA roTiBKM B 6aHKOMaTaXx iHWKX 6aHKiB Ha TepuTopii Ykpaiu CnncaHHa 3 paxyHKy . . .
HacTynHa onepauia 1% HacTynHa onepauia 1% HacTynHa onepauia 1%
KpeautHi kowtn 4,5% KpeanTHi kowTn 4,5% KpeauThi KowTn 4,5%
OTPMMaHHA FOTIBKM B Kacax iHLWWX B Kacax iHWMx 6aHKiB/ycTaHOB, WO HaAaloTb GiHaHCOBI nocayrv Ha
55 pumann ro Lz TREREERE v Crmcantn 3 paxyhky 45%
TepuTOpii YKpaitn
) _ _ _ ~ BnacHi kowtn 2% + 3 USD
5.6. (OTPUMaHHA rOTiBKM B GaHKOMaTax i Kacax iHWMX GaHKiB 32 Mexamu YKpaiHu CnucaHHA 3 paxyHKy . o
KpeauTHi kowTh 4,5%
6. MonoBHEHHA paxyHKy
61 lotiskose i3 : KapTku OCHOBHOI a60 A0AATKOBOT KAPTKM, 3 He TapHBiKyeTeA
YpaxyBaHHAM NPUMITKI 7
loTiBkoBe TpeTiMu ocobamu, i 6e3 XKHOT KapTKN ©OCHOBHOI "
6.2. perin ! N P " CRMCcaHHA 3 paxyHKy 0,2% He TapudikyeTbea
a6o KapTKK, 3 7
6.3. 3apaxyBaHHA KOLWTIB Ha PaxyHOK B i i PaxyHKy:
6.3.1.  |wo Hagifiwnm 3 paxyHkis, BiakpuTMX B AT «KPUCTANBAHK» KnieHTa a6 iHWwmX isuuHmx oci6
632 WO HaAiwWAK 3 paxyHKiB cy6'eKTIB NiANPUEMHULKOT AIANBHOCTI, BiAKpUTUX B AT «KPUCTA/IBAHK»
T (3a BMKIOYEHHAM N.6.3.3.) .
He TapudikyeTbea
633 3apaxyBaHHsA 3apobiTHOI NAaTH Ta iHLWWX NATEXiB B pamKax yKnageHux 3 baHkom gorosopis Ha
T obenyr NpPOEKTiB, i Ta cou: BunnaT
6.3.4. WO HaAiMwAK 3 iHWKUx 6aHKie
6.4 MY CRYSTALBANK Cash’U (kew6ex 3a nokynkit 8 Toprosux mepeskax)® He nepeabaseHo




Bapmicme ma ymoeu

Nes/n Onepauyii ma nocayau Mopadok onaamu TapugpHuii nakem
"3API/IATHA KAPTKA"
1 2 3 4
7. Besrotiskosi nnaresxi
7.1 Po3paxyHKM NNaTiXKHOKO KAPTKOKO B TOPrOBO - CEPBICHIH Mepexi He TapudikyeTbea
Mepekas KOWTIB 3 paxyHKy Ha paxyHKu BiakpuTi B AT «KPUCTA/IBAHK», 6€3 BUKOpPUCTaHHA NAaTiHOT .
7.2 & CERZY p U = " . a CnucaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
KapTku OCHOBHOI a60 KapTKM, Big cymmn onepauii
3. MNepekas Kowris 3 paxznxy Ha paxvnm"aigxpmi svinumx 6aHKax, 6e3 BUKOPUCTaHHA NAATIXKHOI KapTKK1 Crucansn 3 paxyHKy 1% mikimym 50 UAH.
[AiepyaTenem ocHOBHOT a60 OAATKOBOI KapTKHK, Bid CymM onepa
8. IHwi nocayrn
8.1. Bunyc i/ AOAATKOBOT KAPTKM 3a iHiLiaTMBOIO BaHKy He TapudikyeTbea
8.2. Mnara 3a oTpUmaHHs iHbOpMaLii NPO 3a/MLOK rPOLIOBMX KOLWTIB y GaHKOMATi (KOXKHMM 3anuT)
. . . OpHa onepauia Ha Ao6y - He TapudiKYETbCA.
- y Kaci/6aHkomaTi AT «KPUCTAJIBAHK» (KOKHWI 3anmT) CnucaHHA 3 paxyHKy [ipyra onepavi Ha 406y Ta HacTynHi onepauii - 5 UAH
- y GaHKoMaTi/Kaci iHWoro 6aHKy (KoXHMi 3anuT) CnucaHHA 3 paxyHKy 10 UAH
8.3. MnaTa 3a KOHBEpTaLjilo BanoTH o CNUCAHHA 3 PaxyHKY 1,2%
sa. I'I{|ara 3a HapaHHA vmowuucn‘unon BMMUCKM 33 paxyHKOM Y BiaaineHHi abo Ha e-mail (oauH pas Ha He TapndikyeTsea
MiCALb 33 OAMH 3BITHMI MicALb)
Mnata 3a HaAAHHA BUNWCKM 33 PaXyHKOM, Ha NiACTaBi 3BePHEHHA KNiEHTa A0 06CAyroByIoYOro
8.5. s FEEEL CEEEEEL, CR O R & VL] Yepes kacy BaHKy 25 UAH
BiAAineHHs 33 NepioA NOHaZA 0AVH 3BITHMI MicALb
8.6. OdopMNeHHsA AOBIAKM NPO 3aKPUTTA PaxyHKY He TapudikyeTbea
i 150 UAH
8.7. Mnata 3a 0pOPMNEHHA A0BIAKM NPO CTaH PaxyHKY Yepes Kacy baHky AHENICHKOI MOBOIO - 250 UAH
88. |0 i i Ha iHWih 0co6i UYepes Kacy BarKy -
8.9. Mnara 3a 06c/NyroByBaHHA HEAKTUBHOTO PaXyHKy:
_ [siacymicre onepauiii npotarom . MmicAus (wiomicaHo). Mnata He CrucanHa 3 paxyHKy B PO3MIDI 3/MKY Ha PaxyHKY, anle He Ginbe 50 UAH
HapaXOBYETbCA NPU BIACYTHOCT AOCTYNHNX KOWTIB Ha paxyHKy KnieHTa.
9. Onepauii 3 KapTKOIO Y Pasi BUHUKHEHHA HaA3BUYAKHMX CUTYaLii
MnaTa 3a TePMIHOBMI BUMYCK KapTKM 3 iHILJaTMBI KIEHTA 3 OTPUMAHHAM B yCTaHoBi AT
9.1. «KPUCTANIBAHK» (M. KuiB), Ha HacTynHuit po60ounii AeHb NiCNA 3aMOBNEHHSA, NPWU YMOBI 3aMOBNEHHA Yepes Kacy baHKky 500 UAH
A0 10-00 (cnnauyeTbcA A0AATKOBO A0 BAPTOCTi 3aMOB/IEHOI KapTKK)
9.2, |Mnara3a Hagakka i, Wo nig onepauii (3a KoXHy Konio) CnncaHHA 3 paxyHKy 200 UAH
9.3.  |Mnarasazanur i 40 MIC, wo ni 3 paxyHKy:

KnieHTa 6yno BU3HaHO NPaBOMIPHWUM, Ta NPaBOTY KAi€HTa niaTBepAxeHo MIMC
(BignosiaHo Ao npasun MINC)

He TapudikyeTbea

3epHeHHA KnieHTa 6y10 BU3HaHO HeNpaBoMipHUM Ta/abo NpaBoTy KAieHTa He niaTBepAKeHO MIIC
(BignosigHo Ao npasun MNC)

CRmCaHHA 3 paxyHKy

300 UAH

Mg "8 nakeTi nocayr" MAETLCA Ha yBasi, Wo NoCAYry onsiadeHo KaieHTom 3riaHo n. 1.4 uux Tapudis.

PO3paxyHKOBHI1 UMK/ — Nepio 3 NepLIOro KaNeHAAPHOTO AHA HACTYMHOTO 3a OCTaHHIM POBOYMM AHEM NONEePeAHbOTO KaNEHAAPHOTO MICALA NO OCTaHHi poﬁouw AeHb NOTOUHOTO KEAENAEDHOI’O MicAuA (061ABI AaTM BKIOYHO), B AKMII BaHK WOAEGHHO 3AiNCHIOE 06K

6y/A6-AKIX ONepaLyii 3a paxyHKoM KAieHTa Ta 3a AKMiA GOPMYE BUIUCKY PO PYX FPOLIOBMX KOWTIB 33 PaXyHKOM, HAPaXOBy€ MPOLEHTU 33 KOPUCTYBaHHA

NAaTIXHOMY NepioAi.

Komicii, nnaT 0608’ A3KOBI A0 CTAGTM B HAliGAMKHOMY

3aranbHa KibKiCTb AOAATKOBHX KAPTOK, BMNYLLEHUX B PAMKaX OBHOTO TAPUGHOTO NaKETy HE MOE NepesuLyBaTH 3 WT.

B Pasi HaK/IAAAHHA YTIOBHOBAKEHVMM OPTaHaMU aPELTY Ha KOLUITH, PO3MILIEHI Ha PaXYHKY, BCTaHOB/IOETLCA HE3HIKYBAbHUIA 3A/MLIOK B PO3MIPI 2% Bif 33/MWIKY KOLUTIB Ha PaxyHKY, ae He MeHwe 50 rpH., Ha CTPOK Al apewTy

CepBic TMHAC0BO He AOCTYNHUY Ha NEPIOA Al BOEHHOTO CTaHy B YKpaiki

S

3HIKKa Ha OPEHZAY IHANBIAYANILHOTO BAHKIBCHKOTO Cevidy HaAAETLCA OAHIN (isniHili OCOBi, Ha OPEHAY OBHOTO Celidy. GisniHa ocoba, Aka mae AlouMii AOTOBIP OpeHaM i

3HWKKY Ha OPeHAy iHAMBIAYaNbHOTO CeMidyY 3a HOBUM AOTOBOPOM, A0 MOMEHTY 3aKiHUEHHA CTPOKY A Ail040ro A0roBopY.

o ceiidy 3

3HWKKM, HE MOXKE NOBTOPHO OTPUMATH

n paxyHKy rorit KowTamu

i KapTKKU 260 TPeTiMU 0co0BamMU MOXKUBO TiNIbKW Y HALiOHaNbHIi BakoTi

ot TbCA ANA

33 PO3paxyHKOBMH LKA - 500 UAH.

wo 6ynu 34ji1CHEHI y TOpriBenbHO - CEPBICHI Mepexi B Mexax YKpaiHW 3 paxyHKiB i3uuHuX ocib-pe3naeHTiB, BIAKPUTUX y HALLIOHANbHIW Ba/OTI, Cyma KOXHOI 3 AKMX Big 200 UAH. Makci

i posmip

P03 ACHEHHA WO ii BanioT npw 34l

HHAM MK MasterCard https:

‘crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true

5

MnatiHa KkapTka MasterCard World He BUMYCKAETbCA ANA HOBMX KAIEHTIB



https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true

