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5. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA IOTOYHUMU PAXYHKAMMU

5.1. Ilopsiaok BiIAKPHUTTSI MOTOYHUX PaxXyHKIB

5.1.1.Bigkputts Ta o00cimyroByBaHHs (0Oe3roTiBKoBe Ta/ab0 KacoBe) IOTOYHOTO paxXyHKY Ta
3MIHCHEHHS YCiX BU/IB IUIATOHKHUX OTepaliil 3A1HCHIOEThca baHKOM y HallioOHaIbHIN Ta/a00 1HO3eMHii
BaJIIOTI BIJMOBIIHO /10 BUMOT YHHHOT'O 3aKOHOJaBCTBa YKpaiHu Ta 1oro Jlorosopy.

5.1.2. bank BiakpuBae KiieHTy MOTOYHMI paxyHOK IIISIXOM ykianeHHs 3 Kiientom 3asBu-10roBopy
po NpuegHaHHS (0odamoxk I 0o yiei [Iyoniunoi nponosuyii).

— 3a yMoBH HajaHHs KIli€HTOM BCIX JOKYMEHTIB, HEOOXIIHUX JJIsi TIPOBEICHHS BCIX 3aXO/IIB
HanexxHoi mepeBipku  Kuienrta/inentudikanii Ta Bepudikauii mnpencraBHuka KiieHTta
BIJIMOBIAHO 0 BUMOT YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHu;

— HananHs banky B HanexHiii ¢opmi odopmieHoi 3asBU-IOTOBOPY MNpPO NPUETHAHHS 13
3a3HaYeHHSM BUIY (IIJITXOM OOpaHHs Tapu(HOTO MaKeTa) 1 BATIOTH MMOTOYHOTO PaXyHKY;

— 3a3Ha4YeHHs 1H(OpMAIIil PO HASBHICTH 200 BiICYTHICTH cTaTyCy (Hi3UYHOI OCOOU-TTIAMPUEMIIS
ab0 ocobOw, sika IPOBaIUTh HE3AJIEKHY MPOPECIHHY TiSITbHICTS.

5.1.3.TloBTopHa inenTudikaiis Ta sepudikamis Kinienra/npencraBarka Kiienta He € 000B’13KOBOIO
i/ 9ac BIIKPUTTS PaxyHKY, SIKIIO 1151 oco0a paHime Oyna inenTudikoBaHa Ta BepudikoBaHa 3riIHO 3
BHMOTaMU 3aKOHOJIaBCcTBa y cepi 3anobiranns ta npotuaii BK/®T rta, 3a ymoBu BiacyTHocTi y banky
migo3p Ta/abo MiACTaB BBaXKaTH, IO HAasBHI JOKYMEHTH, JaHi Ta/abo iHdopmamis mpo
Knienta/mpencrasuuka KiieHta € HeUnHHUMU (HEIIHCHUME) Ta/a00 HEaKTyaTbHUMHU.
5.1.4.BigkpuTTsi KOXHOTO HACTYITHOTO TOTOYHOTO pPAaxyHKY(iB) 3IiHCHIOETBCS Ha MiACTaBi
oopMIIEHHS OKpeMoi 3asBH-I0TOBOPY MPO MPUETHAHHS HA BIAMOBIIHY ATy BIAKPUTTS paxyHKY(iB)
— Y BHIAJIKY, SIKIIO JAaTa BiIKPUTTS PaXyHKIB BIAPI3HAETHCS.
5.1.5.]lnemM BIAKpUTTS TOTOYHOTO paxyHKy KirieHTa BBakKaeTbcs JaTa, BH3HAYEHA YMOBAaMHU
BiJIMOBIAHOI 3asiBU-IOTOBOPY PO MPHUETHAHHS.
5.1.6.BugaTkoBi TIaTiKHI omepamii, sSKi HE TOB’si3aHI 3 3IMCHEHHSM IiIIMPUEMHHIIBKOI Ta
HE3aJIeXKHOI NpodeciitHOl MIAIBHOCTI, 32 paXyHKaMH (i3MYHMX OCi0, 110 MalOTh CTATYyC MiIPUEMIIS
abo ocoOu, sKa 3IIMCHIOE He3alNexHy MpodeciiHy AisUIbHICTh, 3AiMCHIOIThCS bankom micng
BIJIMIPABJICHHSI TOBIIOMJIGHHS KOHTPOJIIOIOUOMY OpraHy Mpo B3ATTS paxyHKy Ha OOJiK y
KOHTPOJIIOIOYMX OpraHax ©0e3 ouiKyBaHHS OTpuUMaHHs baHKOM mOBIIOMJIEHHS (KBHUTaHIII1)
KOHTPOJIIOIOYOT0 OpraHy Mpo MIATBEPPKEHHS (DaKTy HNPUHHATTS MOBIIOMIIEHHSA 10 OOpOOJIeHHS,
OCKUIbKM TaKl paXyHKHM HE BUKOPHCTOBYIOTHCS y 3/1MCHEHHI MIAIPUEMHUIBKOI JISUIBHOCTI Ta HE
HaJIe)KaTh J10 TaKUX, 1110 BU3HAa4YeH1 MyHKTOM 69.1 crarTi 69 rnasu 6 po3ainy 11 [lonatkoBoro konekcy
VYkpainu.
5.1.7.1lotounuii paxyHok 3a uuMm JloroBopom Moxke OyTH BIIKPUTHUH Ha iM’sl MaJONITHBOI ocoOH ii
3aKOHHUM TIPEACTaBHUKOM Y MOPSIKY Ta Ha YMOBaX, BU3HAYEHUX 3aKOHO/IaBCTBOM YKpaiHH Ta M
Horosopom. IIpucyTHiCTh ManoNiTHROI 0COOM B TakOMy pasi He BUMaraetbcsi. baHk 3MiHcHIOE
BepHU(IKaLliI0 3aKOHHOTO MPEACTaBHUKA MAJIOJIITHBOI 0COOM B MOPAJIKY, BU3HAUEHOMY JJIsl (p13UYHOL
ocobu. ITpu oMy, y 3B’13Ky 3 0COOJIMBOCTSIMH 3aKOHOABCTBA 3 MUTAaHb PO3MOPSKEHHS KOILITaMU
Ta MaifHOM MaJoJIiTHIX 0ci0, 10 HAOYyTTS MaJIONITHBROIO OCOOO0K HEOOXITHOTO OOCATY IMBUIBHOI
JI€31aTHOCTI, 3aKOHHUH MPEICTaBHUK BBaXkaeThecsl KimieHTOM B po3yMiHHI 11bor0 J[oroBopy.

bank 3miiicHioe Bepu(ikaiiro MajoJiTHbOI OcoOM Ha TMiACTaBl MOAAHOTO 1i 3aKOHHUM
NpEeJCTaBHUKOM (OJIHUM 13 OaThbKiB, YCHHOBIIOBaueM ab0 OMIKyHOM) CBIJOLITBA MPO HAPOKEHHS
MaJIoJIITHROI 0coOM abo macmopTa I BHi3AY 3a KOPAOH, a0 1HIIOrO JTOKYMEHTA, IO TMOCBIAUYE
MaJIOJIITHIO 0c00y - Hepe3uJeHTa. SIKIo MalloiTHS ocoba € pe3suieHToM YKpainu, To bank orpumye
noaaTkoBo J0BiAKY mpo npucBoenHs PHOKIIIT takiit mamosniTHiM oco0i. bank Moxe He BUMaratu
noBigku mpo mnpucBoeHHs PHOKIIII manonmitHiE ocobi y BHUMaaky emicii ManoiiTHiH 0cobi
nonatkoBoro ElI3 10 moTo4HOro paxyHKy 3aKOHHOTO IIPEICTABHUKA.
5.1.8.1li yac BIAKPUTTS MOTOYHOTO PaXyHKY Ha iM’s MaJIOJIITHROI 0cOOH, B iIHTepecax, Ha KOPUCTh Ta
Bl IMEHI Takoi ocoOM i€ HOro 3aKOHHWUW TPEACTaBHUK, OOCIYrOBYBaHHsI IMOTOYHOTO PaxyHKY,
BIJIKPUTOTO HA 1M’ MAJIOJIITHEOT 0COOH 10 JOCATHEHHSI HEFO TOBHOJITTSI 3{ICHIOETHCS 3 YPaxXyBaHHSIM
BHMOT 3aKOHOJIaBCTBA IO/I0 3IIMCHEHHS MPABOYMHIB MAJIOJIITHIMU Ta HEMTOBHOITHIMU 0CO0aMHU.
5.1.9. He3Baxkatoun Ha iHIII YMOBH I[bOr0 J{OroBOpY, 3aKOHHHMM NpEACTaBHUK MaJONITHBOI 0COOH,
BIIKpDHBAIOYM Ha 1M’ MaJOJITHBOI OCOOM TOTOYHUN PaxXyHOK MOTOKYETHCS Ta IMIATBEPIKYE
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PO3YMIHHS TOTO, 1110 Oy/Ib-5IKi (hiHAHCOBI 3000B’I3aHHS, 1110 BUHUKAIOTh Ta/a00 MOXKYTh BUHUKHYTH Y
3B’SI3KY 3 BIIKPUTTSM Ta BUKOPUCTAHHSM MOTOYHOT'O PaxXyHKY Ta BHKOHAHHIM 1BOTO J[OTOBOpY, Y
TOMY YHCIIi, aJie He BUKJIFOYHO, 3000B’s13aHHS 31 CIUTATH KOMICii Ta BHHAaropo i banky, moKIagaroThCs
Ha 3aKOHHOT'O MPEJICTaBHUKA MaJOJITHBOI 0COOHM 10 HAOYTTA HEK HEOOXITHOTO OOCATY ITUBUILHOI
€30aTHOCTI.

5.1.10. V pa3i nocsATHEHHS MaJoOJiTHBOIO 0CO0000, HAa 1IM’S SIKOi BIIKPHTO MOTOYHHUU pPaxyHOK ii
3aKOHHMM TMPEJICTaBHUKOM, 14 pOKiB, TOBHOBaXXEHHS 3aKOHHOTO TMPEACTaBHHUKA  IOJI0
PO3MOPSHKEHHST TIOTOYHUM PAaxXyHKOM, BITKPHUTUM Ha iM’Sl MaJOJITHBOI OCOOM, NMPUITUHSIOTHCS, a
BHJIATKOBI IJIATIXKH1 OTlepartii 3/1iCHIOIOTHCS TiCiIs TPOBEACHHS 11eHTHdiKamii/Bepudikaliii ocoou, Ha
iM’sI SIKOT BIIKPUTO MIOTOYHUH PaxXyHOK.

HenoBHomiTHS 0c00a Mae MpaBO CaMOCTIMHO PO3MOPSIKATHACS BHECECHUMH HEKO KOIITaMHU Ha
PaxyHOK, BIIKPUTHI HEIO HA CBOE 1M’s, @ TAKOXK 3apOOITHOIO TUIATOO (3apOOITKOM), CTUIICHTIEI0 200
IHITUMH JTOXOJAaMH, 110 HAJAXOAATh Ha 11 paxyHOK.

SIKII0 KOLITH BHECEHI Ha TOTOYHUH PaxyHOK HEMOBHOMITHROI 0cOOU Oy1b-SKOI0 1HILIO0 0CO00I0,
TO HETOBHOJITHS 0c00a MOXKE PO3MOPSHKATUCS IUMHU KOIITAMU TIIBKH 3 3TOJIOK0 OPTaHy OITIKH Ta
HiKITyBaHHS 1 0aTbKiB (YCHHOBIIIOBAaYiB) a00 MIKITYBAIBHUKIB.

5.1.11. Tlix 4yac BIOKPUTTS MOTOYHOIO PAXYHKY HEMOBHOJITHHOIO 0co00r0 baHk 3piiicHIOE
Bepu(iKaliro HEMOBHOITHROI 0COOU B MOPSIKY, BU3HAYCHOMY ISl (PI3UIHOT OCOOH.

5.1.12. KuieHT Mae paBo 3MiHUTH Tapu(HUH MTAKET B paMKax 00paHoi 0aHKIBCHKOT OCTYTH HUIIXOM
ykinaneHHs 3 bankom 3asBU-IOTOBOpPY MPO BHECEHHS 3MIH (0odamok 2 0o 3asnsu-0020680py npo
NPUEOHAHHS).

5.1.13. 'V pasi 3mini KiieHToM makeTa 0aHKIBCHKMX MOCTYT Ha IHIIUHA MakeT OaHKiBCBKUX MOCIYT,
BUHAropoJia 3a KOPUCTYBaHHS HOBHM MAKETOM OaHKIBCHKHX MOCIYT OYJIe HapaxOBYBATHUCS 3 NTOYATKY
HOBOTO PO3PaxyHKOBOT'O TIEPiOTy.

5.2. O06ciayroByBaHHSI MOTOYHUX PAXYHKIB

5.2.1. bank 311HCHIOE TUTATIXKHI oTeparlii 3a MOTOYHUM paxyHKoM KitieHTa BiAMOBITHO 10 MOPSAKY Ta
YMOB, niepeadayeHnx UM J[oroBopom 3 BUKOPUCTAHHSAM IUIATIKHUX 1HCTPYKIIIH, 1110 epeoadeHi s
[[bOTO YMHHHMM 3aKOHO/IAaBCTBOM YKpaiHH, HOPMaTUBHO-NIpaBoBUMH akTamu HBY Ta BHyTpimHiMH
JToKyMeHTaMu BaHKy 3 ypaxyBaHHSIM BUMOT Ta OOMEXEHb JUIsl MEBHUX (POPM IUIATIKHUX THCTPYKIIIi.
5.2.2.1leit loroBip Bu3Hauae (GopMy Ta MOPSIOK HaJaHHS Ta BIAKIMKAaHHSA Kill€eHTOM IUIaTiKHUX
IHCTPYKLI{ B HAaI[lOHAJIbHIN Ta 1HO3EMHIN BaJOTaxX.

[Tnari>kHa iHCTpPYKIiA moaaeThess KimieHToMm (oBipeHOI0 0co0010) abo GopmyeThes bankom (3a
nopyueHHsM KiieHTa) y n0OBUIbHIN NMHCHMOBIHN (TanepoBiii a00 eNeKTpOoHHIM) ¢popMi 3 3a3HAYEHHSIM
(3amoOBHEHHSIM) Yy TUIATDKHIA 1HCTPYKLIT BCIX OOOB’SI3KOBUX PEKBI3UTIB MJIATIKHOI 1HCTPYKIIi, 110
nepenbaueni [HcTpykiiero Ne 163.

VY  pa3i BIIAKIMKaHHSA MJIaTDKHUX 1HCTpyKuid KiieHT BuKOpHUCTOBYE THUIOBY (opMy
PO3MOPSAHKEHHS PO BIJIKIMKAHHS IUIATIKHOI IHCTPYKIIIT Ta 3r0/IM HAa BUKOHAHHS IUIATIKHOI oneparii
(0odamox 14 0o yiei Ilybniunoi nponozuyii).
5.2.3.O0ciyroByBaHHsI MOTOYHOTO paxyHKy KitieHTa 37iiiCHIOETHCS BIIMOBITHO O BCTAaHOBICHOTO
HOpMaTUBHO-TIpaBoBUMH akTamu HBY pexnmy o0cmyroByBaHHs/BUKOPUCTAHHS TAKOTO MOTOYHOTO
paxyHKY, a came:

— KacoBOTO OOCITyTOBYBAaHHS — MPHUIOM Ta BHJa4a TOTIBKOBUX TPOIIOBHX KOIITIB Ha MiJCTaBl
KaCOBHMX JOKYMEHTIB BIJITIOBIJHO J0 BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta 3TiTHO 3
MpaBWIaMu KacoBoi poOoTu B banky;

— 0e3roTiBKOBOro OOCIYrOoBYBaHHSI — 3apaxyBaHHS Ha MOTOYHHUN PpaxyHOK Ta CHHCAHHS 3
MOTOYHOT'O PaXyHKY I'POIIOBUX KOIITIB HA MiJCTaBl MIATI)KHUX 1HCTPYMEHTIB, BIIIOBITHO JI0
BAMOT YMHHOTO 3aKOHOABCTBA YKpaiHH, Ta 3TiIHO 3 TpaBujIaMu poOoTH B baHKy.

5.2.4. baHK BiAKpUBa€E OKpeMHH MOTOYHMN paxyHOK (MiI3BITHUH paxyHOK) (i3uuHiii ocoli -
HEpPEe3UJICHTy - OTpUMYBady JOXOMIB AJIs 3apaxyBaHHs JOXOMIB 13 JDKEPEIOM IX IHOXOKEHHS 3
VYkpaiHu, [0 BHUIUIAYyIOTbCcA (I3WUHIA 0CO01 - HEpEe3UIEHTY IHIIOK (I3UYHOI0 0c000I0 -
HEPE3UJICHTOM 1 MiUISITaloTh ONMOAATKYBAaHHIO BiAMOBiAHO 110 [lomaTkoBoro komekcy Ykpainu.

5.2.5. 1InaTixkHi 1HCTPYKLii MOXYTh HajgaBaTuch KiieHTOM y mamepoBiii ab0 eleKTpOHHiM ¢opmi.
EnexTpoHHI AOKYMEHTHM MarOTh OJHAKOBY IOpUAMYHY CUIy 3 mHanepoBUMH. IlomaHHs mIaTLKHUX
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IHCTpYyKILi B mamepoBiii ¢opmi 3xaiiicHIoeThCst KilieHTOM 0COOMCTO HUIAXOM  BiJBiAYyBaHHS
BiJIOKpeMJieHOTO Tiapo3auty banky. I[logaHHs eneKTpOHHUX JAOKYMEHTIB Ha TIepeKa3 KOINITIB
3MIMCHIOETBCA Yy pa3i, AKmo KIEHT KOPUCTYEThCS MOCIYroK MUCTAHIIHHOTO OOCITyrOBYBaHHS
paxyHky 3a pgomnomoror CJIBO «lHTepHeT-0aHKIHT»/MOOLIEHOTO 3acTOCyHKY «CrystalBank» Ha
YMOBax Ta B MOPSAJKY, BUBHAYEHUX 1IUM JloroBopom.

5.2.6.bank 3xiicHioe oOciyroByBaHHs KilieHTa y HalliOHaJIBHIM Ta 1HO3EMHIM BaJIIOTI y MeEXax
OIepaliiHOro Yacy, BCTaHOBJIEHOT0 baHKOM, KpiM BHXIJHHX, CBATKOBHX Ta HEpPOOOYMX IHIB.
[TnaTixHI IHCTPYKINi, IO HATIANUIM TPOTATOM ONEPAliIHOrO 4Yacy, BHUKOHYIOTHCA B JCHBb iX
Hagxo/keHHss 1o banky. IlmaTixkHi 1HCTpyKIii, IO HAMIMIUIA ICIS ONEpaliifHOro dacy,
BUKOHYIOTHCSI HE TMIi3HIIIE HACTYMHOTO omnepariifHoro abo pobOouyoro mHs abo IBOrO X THS, 32
HasBHOCTI TEXHIYHUX MOXKJIMBOCTEH baHKy, 3 OIJIaTOO 3TrigHO 13 Tapudamu.

5.2.7.baHk mpuiiMae IIATDKHY 1HCTPYKIIIO 0 BUKOHAHHA mpoTsaroM 30 (TpuAUsTH) KaJleHIapHUX
JIHIB 13 AaTH 11 CKJIaJaHHs 1HiiaTropoM. Jlata cKiraiaHHs MIATIKHOT IHCTPYKIIT HE BPaXOBYEThCHI.
5.2.8. bank mpuiimMae 10 BUKOHAHHS Ta BUKOHYE IUIATDKHY 1HCTPYKIIIO B HAallIOHAJIBHIN BaIOTI, 110
HaJI}dIIa 10 HBOIO MPOTAroM ONepaliiiHoro yacy, y Toi caMuil omnepauiiHuil JAeHb, 32 BUHATKOM
IUTATDKHAX THCTPYKIIIH, 32 IKUMU baHk 3 METOI0 TOTpUMaHHS BUMOT 3aKOHOAaBcTBa y cdepi [IBK/OT
MOJKe 31CHIOBATH BUBUEHHS oneparliii 10 3 (TphoX) omnepaliiHuX JHIB.

5.2.9. bank mpuiiMae 10 BUKOHAHHS Ta BUKOHYE IUIATDKHY 1IHCTPYKIIIO B HALIOHAJIBHIN BaJIOTI, IO
HaIMIIIa 10 HHOTO MiClis 3aKIHUEHHS ONepaliiHOro Yacy, He Mi3HiIe HAaCTYITHOTO ONepaliifHoOro AHs
3a BUHATKOM IIATDKHUX 1HCTPYKIiH, 32 SKMMH baHK 3 METOI0 TOTpHMaHHS BUMOT 3aKOHOJIABCTBA y
cthepi [IBK/DT mosxke 3a1liCHIOBATH BUBYCHHSI oTiepaltiii 10 3 (TpboX) onepamiiiHuX JIHiB.

5.2.10. bask mpuiiMae 10 BUKOHAHHS IJIATDKHY 1HCTPYKIIIIO B IHO3EMHIN BaJIIOTI, 10 HaAIHAIILIIA 10
HbOr0 3 9:00 rox. mo 14:00 roa. morouHumM onepariiHuM aHeM. [lnaTixHa IHCTPYKIIiS B 1HO3EMHIH
BaJIIOTI, 110 HaidnUIa 10 banky y nepion 3 14:01 rox. mo 17:00 rox., mpuiiMaeThCs 10 BUKOHAHHS HE
Mi3HilIEe HACTYMHOTrO omneparliiiHoro nHd. [InaTikHi iHCTPYKIIT B 1HO3EMHIN BaJfOTI, U0 HAIXOISThH
micist 17:00 ron., mpuiiMaroThest BaHKOM 10 BUKOHAHHS HA HACTYITHHUH OTepaIiftHAi 1eHb.

bank npuiimae 10 BUKOHAHHS IJIATKHY IHCTPYKILIIO B 1HO3EMHIM BaJIIOTI 32 yMOBHU:

— JIOCTaTHBOTO 3QJIMIIKY KOINTiB Ha MOTOYHOMY paxyHKy KiieHta B BaHky mis 3nidicHeHHS
nepeKasy Ta CIUIaTH KOMICiiiHOi BUHaropou;

— HajgaHHs KilieHTOM MOBHOro makera AOKYMEHTIB, IO € MIJCTaBOIO JAJIs MepeKka3y 1HO3eMHOi
BaJIIOTH Ta 3/1HCHEHHS aHaJli3y BAJIOTHOI omneparii Ta ii yJaCHHUKIB.

5.2.11. Bask y pa3i BUKOHAHHS IJIATDKHOI Omeparii Mo paxyHKaX, BIIKpUTHX B MeXkaxX baHKy,
3000B’s13aHUIM 3a0€3MeunTH 3apaxyBaHHS CyMH KOIITIB 3a IUIATDKHOIO OINEpalli€l0 Ha pPaxyHOK
OTpUMYyBaua IPOTATOM OIEPAIiItHOTO JHS, B SIKUM MPUNHHATO 1O BUKOHAHHS IUIATIXKHY 1HCTPYKIIIO.
5.2.12. bank 3000B’s3aHuil 3a0€3MEYNTH BUKOHAHHA IUIATDKHOI omepanii 3 paxyHky Kiienra
IPOTATOM OIEpalifHOro JHA, B SKUH HUM MNPUNHATO A0 BUKOHAHHS IUIATIKHY 1HCTPYKLIIO, SKIIO
paxyHOK OTpHMYyBaya BIIKpUTO B 1HILIOr0 HajlaBaya IUIATIKHUX MOCHYT. Y pasi 3a3HaueHHs KiienTom
B IUIATIXKHIN IHCTPYKLIi JaTH BaltOTyBaHHS, baHk 3000B’s3aHui 3a0€3M1€UUTH MepepaxyBaHHs CyMH
KOILTIB 32 IJIATKHOIO ONEpalli€lo Ha paXyHOK HaJaBayda IUIATDKHUX MOCIYT OTPUMYBada IpOTITrOM
orepaiiifHOro HS B 3a3HaY€HY B IUIATDKHIN 1HCTPYKIIT AaTy BATIOTYBaHHS.

5.2.13. bank BukoHye IutaTikHI omepauii KiieHTIB 3 ypaxyBaHHSAM OOMEXEHb, YCTaHOBIICHHX
3aKOHOJIaBCTBOM Y KpaiHH.

5.2.14. baHk Mae paBo BiIMOBUTH B MPUHHATTI 10 BAKOHAHHS MJIATIXKHOT IHCTPYKITii, SKIIO:

1) 000B’SI3KOBI PEKBI3UTH 3AMIOBHEHO 3 MOPYIICHHAM BUMOT [HCTpyKIii Ne 163 a6o 000B’s13K0Bi
PEKBI3UTH, K1 BCTAHOBJIEHI NPaBUJIaMH IJIaTIXXHOI CUCTEMH/BHYTPILIHIMU ITpaBuiamMu baHky,
3aIOBHEHO 3 MOPYIIEHHSIM BUMOT IIIOJI0 1X 3aIIOBHEHHS, YCTAHOBJICHHUX MPAaBUIIAMH TUIATIKHOL
CHCTEMH/BHYTPILIHIMU ITpaBUiIaMu baHky;

2) HEMa€e CyYNpPOBIIHUX JOKYMEHTIB, HaJaHHSA SKUX pa3oM i3 IUIATDKHOK 1HCTPYKIE
nepeadayeHo 3aKOHOAABCTBOM YKpaiHu, [HcTpykuieto Ne 163, a60 3akiHUMBCS CTPOK il IIUX
CYMPOBITHUX JOKYMEHTIB;

3) miarixkHy IHCTPYKILiIO oJaHo 10 baHKy 3 MOpyIIeHHSIM 3aKOHOIaBCTBa Y KpaiHu a00 HE MOXKe
OyTH BUKOHAHO BIAMOBIAHO 10 3aKOHOIABCTBA Y KpaiHHU.

Bank y pasi BiAMOBHM B IPUHHATTI HAJAHOI 1HIIIIATOPOM IIATIKHOI IHCTPYKILIIT MOBHHEH HEraitHO

MOBIIOMUTH TPO I iHINIaTOpa i3 3a3HAYEHHSM NPUYMHH BIJIMOBH Ta IOCWUJIAHHSAM Ha HOPMHU
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3aKOHOJIABCTBA YKpaiHu (32 HAsSBHOCT).

5.2.15. bank Hanmae iHimiaTopy iH(opMalliro, MoB’s3aHy 3 HEBHKOHAHHSAM IUIATDKHOI THCTPYKIIII,
0 OpMIICHOT B €NIEKTPOHHII (popmi, 3aco0aMu TUCTAHIIIIHOT KOMYHIKAIIii.

5.2.16. Yeprosicth BHKOHaHHS baHkOM mmaTiXHUX 1HCTpYKIiKH KiieHTa BHU3HAYa€THCS YMHHUM
3aKOHOJABCTBOM YKpaiHH, OKpIM BUNAJKiB, BU3HaueHUX muM JloroBopom. I[lnmaTikni omeparii 3a
MOTOYHHUM PaxXyHKOM 3[IIHCHIOIOTBCS y MEXaX 3aJIMIIKIB KOLITIB HA TOTOYHOMY PaxyHKY abo B Mexax
JimiTy oBepapadTy, SKIIO 1€ BCTAHOBJICHO J{oroBOpOM, Ha MiICTaBl IIATHKHUX IHCTPYKIIIH, HATAHUX
Kiientom y bank 1 ohopmiieHux 3rigHo 13 BuMoramu HarioHanpHOTo O6aHKYy.

5.2.17. He BUKOHYIOThCS Ta MOBepTarOThCsA bankom KiienTy 06€3 BUKOHAHHS TUIATIKHI 1HCTPYKIIIT
Kuienra:

— SKIIO B HUX € I TYUIICHHS, 3aKPECIICHI cJI0Ba a00 Oy/Ib-5Ki 1HIII BUTIPABIICHHS;

— SKIIO TEKCT HEMOXKJIMBO MPOYMUTATH BHACIIOK HOr0 MOIIKOIKEHHS;

— SIKIIO X04a O OJIMH 13 PEKBI3UTIB, 0 € 000B’A3KOBUM JIJIsl 3aIIOBHECHHSI, HE 3allOBHEHUHN a00
3allOBHEHUH HEBIPHO;

— SKIIO pekBi3HUT «lIpu3HaUYeHHs TUIaTeXy» MJIATIKHOI IHCTPYKIIT HE Ha/la€ IOBHOI iH(popMaii
Mpo IUIATDK Ta JOKYMEHTH, Ha TIACTaBl SIKUX 3/A1MCHIOETbCA IMepepaxyBaHHS KOIITIB
OTpUMYBauy,

— sKmo baHK BUKOHYE JOKYMEHT PO apemT abo MPUMYCOBE CIICAHHS KOIITIB 3 PaXyHKY, SIKUH
BUKOPHUCTOBYEThCS KIliEHTOM 17151 pO3paxyHKiB;

— SKIIO CyMa, 3a3HaueHa B IUIATLKHUX 1HCTPYKIISX, IEPEBUIILYE 3ATHILIOK I'POIIOBUX KOIITIB Ha
BiJITIOBITHOMY MOTOYHOMY paxyHKy Ha MOMEHT BHKOHAHHS TaKoi IJIATDXHOI 1HCTpyKmii (3
BpaxyBaHHSIM CyM BCIX HaJaHUX JIOKyMEHTIB 3TiJHO 3 4YEpProBICTIO IX BHUKOHAHHS) 3
BpaxyBaHHSAM CyMH Ha TIOTOYHOMY PaxyHKY JUIsI CIUTATH BIATOBIAHKUX KoMiciii baHky;

— SKIIO MATBEPAHI TOKyMEHTH He HajmaHo KiienTtoM n0 banky Ta/abo0 miaTBepaHi JOKYMEHTH
o opMIICHI 3 TTOPYIIEHHSM TOIIO, HAIAHHS SIKUX Ta/a00 BUMOTH 110 O(DOPMIICHHS SIKHX Pa3oM
3 TUIATDKHOKO 1HCTPYKIIi€0 Tepe0auyeHo YNHHUM 3aKOHOJJaBCTBOM YKpaiHH, a0 3aKiHYMBCS
CTPOK JIii IIMX MIATBEPAHUX JTOKYMEHTIB;

— BIJAMOBIJHO JJO HOPM 3aKOHOJIaBCTBa y cepi 3anmodiranHs Ta nporuii BK/OT.

5.2.18. VY BumagKy HEMOKJIMBOCTI BUKOHAHHS IUIATKHOI IHCTPYKILIT baHk moBepTae Taky miaTixkHY
IHCTPYKLIIO pa3oM 13 NiATBEpJHUMH ToKyMeHTaMu KitieHTy:

— y BMNAJKY OTPUMAaHHs IJIATKHOI 1HCTPYKIII B mameposiil ¢gopmi Ta moBepratrouu ii 0e3
BUKOHAHHS HE Mi3HillIe HACTYITHOIO onepariifHoro 1Hs, bank pobuts Ha ii 3BopoTHOMY OOI11i
HaIuC Npo NPUYMHY MOBEPHEHHS IJIATLKHOI IHCTPYKLII 0e3 BUKOHAHHA Ta 3a3Haydae Aary il
MOBEpHEHHs. Takuil HamWC 3acBIAYYEThCS MiAMUCAMHU BiAMOBIAATBHOTO BHKOHABIS 1
IpaliBHUKA, Ha AKOTO MOKJIaJeHO (PYHKIIIi KOHTpoJepa, Ta BIIOUTKOM 1mTamna banky;

— Y BUNAJKY OTPUMaHHS IJIATIKHOI IHCTPYKIIi 3ac00aMH CHUCTEMU, IOBEPTAIOUN TaKy IJIATLKHY
IHCTpYKIIit0 0€3 BUKOHAHHS, baHk BKa3ye MpUUMHY MOBEPHEHHS JOKyMEHTa 0€3 BUKOHAHHS,

— obmexenHs npaB KiieHTa 110710 pO3MOPSKEHHS TPOIIOBUMH KOIITAMHU, [0 3HAXOSATHCS Ha
MMOTOYHOMY PaxyHKY, HE JOIYCKA€ThCS, KPIM BUIQJIKIB OOMEKECHHS IpaBa PO3MOPSIKCHHS
MOTOYHUM PAaXyHKOM 3a DIIIEHHSM CyIy, TOCTAaHOBOK JEpKaBHOrO ab0 MPHUBATHOTO
BHKOHABIIA a00 B 1HIIMX BHUIIaJKaX, BCTAHOBJIECHUX 3aKOHOJABCTBOM y c(epi 3amoliraHHs Ta
npotuii BK/®T a6o mium JloroBopom.

5.2.19. TlomuikoBO 3apaxoBaHi Ha MOTOYHHWN paxyHOK KirieHTa KOmTH, MIO HOMY HE HaJeXaTb,
MOBEPTAIOTHCA B MOPAJIKY, NIepe0aueHOMY YMHHUM 3aKOHOJAaBCTBOM YKpaiHH. baHk mae mpaBo B
MOPSIIKY JIOTOBIPHOTO CIMCAHHS CITHCATH ITOMHWJIKOBO IEPEPaxOBaHi KOIMITH 3 MOTOYHOTO PAaXYHKY
KnienTa BiamoBigHo 10 yMOB 11boT0 JloroBopy, Ha 110 KiieHnT Hanae banky Take mpaBo Ta 3rouy.

5.2.20. SIxmro KiieHT € MOJaTKOBHM areHTOM BIAMOBIZHO 0 MOJAaTKOBOIO 3aKOHOAaBCTBA, baHk
npuiiMae JOKYMEHTH Ha BUIUIATY OMOJATKOBYBAaHOTO JOXOJY, BU3HaueHOro [1ogaTkoBUM KOAEKCOM
VYkpainu, uiie 3a yMOBU OJJHOYACHOTO NojlaHHs KiieHTOM miaTikKHOT IHCTPYKIIT Ha epepaxyBaHHs
0 OI0JKETY YTPHUMAHOTO MOJATKy Ha JoXoau (i3uyHux ocid i3 cyMH J0XoAy abo MIaTiKHOT
IHCTPYKIIIi HA 3apaxyBaHHS KOIITIB Y CyMi IIbOTO MTOJAATKY Ha €IMHUI paxyHOK a00 TOKYMEHTaIBHOTO
MiATBEPKSHHS HOro crutatu padimie. [TiATBep/HKeHHIM CIUTaTH TOJATKy PaHille € KOMil/CKaH-Komil
MJIaTOKHUX 1HCTPYKIIN, K1 HamaHi A0 banky B manmepoBoMy BUTIIsIAI a00 3aco0amMu AMCTAHIIIHHOTO
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3B’3Ky. baHk He 3/11liCHIOE MTepeBIpKy MPaBUIIBLHOCTI HApaXyBaHHs Ta CBOE€YACHICTH crutaTi KitieHtom
MOJATKY 110 OFOKETY.

5.2.21. KiieHT 3000B’I3y€ThCSI BUKOPUCTOBYBATH MIOTOYHNHN PaXyHOK BUKJIFOYHO Y BiJIIOBITHOCTI 710
BUMOT YMHHOT'O 3aKOHOJaBCcTBa YKpainu. Kpim Toro, npotsrom ctpoky aii mporo JJorosopy Kiienr
3000B’513y€ThCsl 03HAHOMITIOBATHCH 31 3MiHAMH 3aKOHOJABCTBA, 1110 PETYIIIOE MOPSAA0K BUKOPHCTAHHS
IOTOYHOTO PaXyHKY Ta/ab0 MOpAAOK 3A1HCHEHHs Oy/lb-SKUX IUIATEKIB 3a IOTOYHUM PaXyHKOM, Ta y
BUMA/IKY BHECEHHS 3MiH 10 HOPM 3aKOHO/1aBCTBA, KITieHT Tako 3000B’A3Y€ThCA iX JOTPUMYBATHUCS.
5.2.22. KiieHT po3yMi€ Ta MOTOIKYETHCSA 3 TUM, IO y BUMAJAKY iHimitoBaHHS KiieHTOM muiaTiHOT
ornepatii, sKa CynepeunTb HOpMaM YMHHOI'O 3aKOHOJABCTBa YKpaiHu, baHK Mae mpaBo BIAMOBUTH
Knienty y npoBenenHi takoi oneparii. Ilpu npomy, bank He Hece BiANOBIAATBHOCTI 32 BIIMOBY y
MIPOBE/ICHH] BIAMOBIHOI TUIATDKHOI orepallii, Ta HE BIAIIKOJOBYE IOB’s3aHI 3 TAaKOK BiAMOBOIO
30uTKM KitienToBi Ta/ab0 Oyab-IKUM TpeTiM 0cobaMm.

5.2.23. KIli€HT MOTOMKYETHCS 3 TUM, IO Y BUIIAJIKY HAJAXOMKCHHS Ha MOTOYHUN paxyHOK KiieHTa
IPOIIOBHX KOIITIB BHACIIAOK IJIATIXKHOI OMeparlii, ska CyrnepeuyuTb HOpMaM YHHHOTO 3aKOHOJIAaBCTBA
VYkpainu, bank mae npaBo BiIMOBUTH Y 31HCHEHHI BIAMOBIIHOI IJIATKHOI omneparlii Ta MOBEPHYTH
IPOIIOBI KOIITH TOTO X JHS (a00 HACTYIMHOTO ONEPalifHOrO THS y pa3i HaIXOKEHHS TPOIIOBUX
KOIITIB MicIisl 3aKIHUEHHS OIEpaliitHOro JHs) HA PaXyHOK, 3 SIKOTO BOHU HAAIWIIUIH, SK MOMHIKOBO
nepepaxoBaHi.

5.2.24. B pa3i nepepaxyBanHsi Kii€eHTOM rpoIIoBHX KOIITIB Ha MOTOYHUN PaxyHOK udepe3 1HIIUX
HA/IaBaviB IUIATHKHUAX MOCIYT, B T.4. BHECEHHS Yepe3 HUX rOTIBKOBUX KOIITIB 3 METOIO IepeKasy Ha
INOTOYHUIM paxyHOK, (iHAHCOBI PU3MKH, MOB’A3aHI 3 MOXKJIUBOIO 3aTPUMKOIO B HAJXOJKEHHI TaKUX
KOIITIB HAa MOTOYHHH paxyHOK, mpuiiMae Ha cebe Kuienrt. Ilimnucanusm J[loroBopy Kitient
HiATBEP/KYE, 110 BIH YCBIIOMIIIOE Ta MOTOJUKYETbCA 3 THUM, 110 baHK He Mae MOXIIMBOCTI
KOHTPOJTFOBATH 200 PEryIIOBaTH IIBHKICTh HAJIXOJKEHHS TPOIIOBUX KOIITIB BiJI IHIMUX HAJaBadiB
IUTATDKHUX MOCTYT a00 BIUIMBATH HA PO3MIPU KOMICIH, 110 CTATYIOTHCS 3a IIepepaxyBaHHs IPOIIOBUX
KOINTIB 1HIIMMU Ha/IaBavyaMU TUIATIKHUX TTOCIYT.

5.2.25. Y Bunmajaky IONOBHEHHS IOTOYHOrO paxyHKy KilieHTa IIIsSXoM BHECEHHs TOTIBKH,
3MIMCHEHOTO Yepe3 MEPEKY BIIOKpEMJICHUX MiApo3nuiiB banky Ta/ab0 TUIaTLKHMX TepMIHATIB
banky/OaHkiB-apTHEpiB, 3apaxyBaHHs KOIUTIB HAa NOTOYHMM paxyHok KirieHTa 3ailicHIOETbCS
npoTsAroM 3 (Tpbox) poOOYMX JHIB 3 AATH BHECEHHS TOTIBKOBHX KOIITIB J0 Kacu abo MJaTi>KHOTO
TepMiHaJa, SKIIO IHIINH CTPOK He nepeadayeHuit BiAMOBIIHUMHU MTpaBUiIaMH OaHKIB-TIapTHEPIB.
5.2.26. VY pasi, sxmio JloroBopom ta/abo tapudamu banky nependadeHo HapaxyBaHHS MPOIICHTIB Ha
3aJIMILIOK KOIITIB, 0 3HAXOAATHCS Ha MOTOUYHOMY paxyHKy Kiienra, ninnucannsam Jlorosopy Kiient
MIOTOJDKYETHCS 3 HACTYITHUM TIOPSIIKOM HapaxyBaHHS Ta CIUIATH MPOICHTIB:

— bank HapaxoBye KilieHTY mpoLeHTH Ha 3aJMIIOK KOIITIB, IO 3HAXOMATHCS HA IMOTOYHOMY
paxyHky KiienTta y po3mipax, BusHaueHux JloroBopom Ta/abo Tapudamu banky y Bamoti
MOTOYHOTO PaxyHKY;

— TPOICHTH Ha 3AIMIIOK KOINTIB, IO 3HAXOAATHCS Ha TMOTOYHOMY paxyHKy Kirienra bank
HapaxoBYe€ BiJl JHS, HACTYITHOTO 3a JHEM HAJXO/DKEHHS 10 baHKy rpomioBuX KOIITIB, 10 JTHS,
KU Mepeaye NOBEPHEHHIO IPOIIOBUX KOIITIB 00 CHHMCAHHIO 3 MOTOYHOTO paxyHKy Kiienrta
3 IHIIMX MHiJCTaB;

— bank 37ilicHIOE HapaXyBaHHS IPOIICHTIB Ha 3aJIMIIKH KOIITIB, IO 3HAXOISATHCS HA IIOTOYHOMY
paxyHKy KiieHTa Ha KiHellb KO’KHOTO ONepalifHOro JHs, METOJ0M «(hakT/(hakT» 3a paKTHUHY
KUIBKICTh JTHIB B IIEP1O1 Ta POLl, HE piJIlIe OJTHOTO pa3y Ha MicAllb, B OCTaHHIH poOounii 1eHb
MOTOYHOTO MICALSl Ta B JIEHb 3aKpUTTA MOTO4YHOro paxyHky Kumienta. Ilepiox, 3a sxwuii
3MIACHIOETBCS. HApPaxXyBaHHS TPOIICHTIB, PO3MOYMHAETHCS 3 JHSA, HACTYITHOTO 3a JHEM
MOTIEPETHHOI0 HapaXyBaHHS MPOILIEHTIB B MUHYJIOMY MicCALli IO TIepeI0CTaHH1il poOoUmii 1eHb
MTOTOYHOTO MICSIIS UM 10 TIEPEIOCTaHHIN JI€Hb J0 JHS 3aKpHUTTS paxyHKy KiieHTa;

— bank crutauye KitieHTy mporeHTH, HapaxoBaHi Ha 3aJMIIOK KOINTIB Ha IOTOYHOMY PaxyHKY
Knienra B nepmuii po6oumii AeHb Micsld, HACTYITHOTO 3a MICSIEeM, 3a SKHH 3iHCHIOBAIOCH
HapaxyBaHHS TPOIEHTIB Ta B TMEPEIOCTaHHINA NEHb 10 JHS 3aKpUTTS paxyHKy KiieHta
(BKJIIOUHO), 32 BHUpPAaxXyBaHHSAM YTPUMaHUX OOOB’SI3KOBHX MOJATKiB/300piB, BCTaHOBJIECHUX
3aKOHOJIaBCTBOM Y KpaiHH.

5.2.27. 'Y pasi npuitaiartsa HamionansHuM OaHKOM PIlIEHHS PO BiAKJIMKAaHHSA OaHKIBCHKOT JiLleH3ii
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Ta JIKBiJamilo GaHKy 3 MiJCTaB, BU3HAYEHUX YACTHHOIO Apyroto crarti 77 3akony Ykpainu «lIpo
OaHkM 1 0AaHKIBCHKY JiSUTbHICTB) HapaxXyBaHHS MPOIEHTIB HA 3aJIMIIOK KOIITIB, IO 3HAXOATHCA Ha
NOTOYHOMY paxyHKy KirieHTa, mpUITUHAETHCS HA KiHELb JHS, [0 Mepeaye JHIO MOYaTKy MpoLeaypu
JiKBigaIii 6aHKy.

5.2.28. 3ynuHeHHS BUJATKOBHX IUIATIKHUX OIEpaliifl 32 MOTOYHUM PAaXyHKOM B pa3i HAKJIQICHHS
apelITy 3AIHCHIOETbCS B MeEXKaxX CyMH, Ha SIKy HAaKJIaJEHO apellT, KpiM BUIAJKIB, KOJIU apeluT
HaKJIaJIeHO 0e3 yCTaHOBJICHHS TaKOi CyMH, Ha CTPOK JIii TAKOTO aperiry.

5.2.29. bank cranom Ha 01 ciuns 3a 3anmutom KilieHTIB Haae BUMKMCKY 32 iX TOTOYHUMH pax yHKaAMHU.
Kmientn, mo € xopucrtyBadyamu CJIbO «IaTepHEeT-0aHKIH», (OPMYIOTh BHITMCKHA CAaMOCTIHHO
3acobamu ux cucteM. KilieHTH CKIaaloTh MIATBEPKEHHS PO 3aJIMIIKK Ha 1X MOTOYHUX paxyHKax
crtanoMm Ha 01 ciuns 3a ¢opmoro, 3ampornoHoBano bankowm, abo y poButbHOMY ¢GopMmarti. KiieHTn y
ctpok 10 01 MOTOrO MOTOYHOrO POKY MarOTh HaAaTh baHKy MiATBEPIUKEHHS MO 3aJHMIIKKA Ha
iX MOTOYHUX paxyHKax, 3aTBepipkeHe mianucom Kiienta y muchbMoBid (Gopmi abo B €NEKTpOHHIN
dopmi, HamicnaBIM ckaHoBaHi Kotii 3acobamu C/IBO «IHTepHET-0aHKIHTY.

3aIMIIKY KOIUTIB 3a MOTOYHUMU paxyHKamu KIi€eHTIB € MiATBEpKEHUMHU, SKIIO MiATBEPIKEHHS

npo HUX baHK He OTpUMaB MPOTATOM MICSIISL.

5.2.30. TIlnmatikui iHCTpyKUii 3a ¢iHAHCOBMMHM omepaiisiMu, 1o Oynu npusynuHeHi bankom y
BUMIQJIKAX, TIepeN0adyeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHH, OOJIKOBYIOThCS baHKoM Ha
OanmancoBoMy paxyHKy 2909 «luma kpeautopcbka 3a00proBaHICTh 3 KII€HTaMH OaHKY», 3
JOTPUMAaHHSIM BCTAHOBJICHHX 3aKOHOJABCTBOM CTPOKIB HMIOAO BXKHUTTS BIAMOBIIHUX 3aXOJiB OO
TaKuXx oreparii, a came:

1) ruiaTikHI IHCTPYKIIT 32 (IHAHCOBUMH OIEpAllisIMU, 110 OYyiK npu3ynuHeHi baHkoM Ha MOMEHT
3aKIHUEHHsI OIEepallifHOro JHs, Y pa3l aBTOMaTHYHOIO BHSBIIEHHS 30Iry JaHMX ydyacCHMKa
¢dinancoBoi omepamii 3 JaHMUMH OCOOM 3 TeEpeNiKy oci0, MOB’S3aHUX 3 MPOBAHKCHHSIM
TEPOPUCTUYHOI IISUIBHOCTI a0 Mepeniky oci0 CTOCOBHO SKHX 3aCTOCOBAHO MIKHAPOJIHI
caHKIIii Ta/abo0 3 JaHUMH 0coOU 3 OyIb-SKOTO HIIOTO MEPENiKy 0Ci0, 110 BUKOPUCTOBYETHCS
bankom U1 mepeBipOK Ha BUKOHAHHS BUMOI YMHHOTO 3aKOHOJABCTBa YKpaiHM (mami —
[lepenik oci0), oOnikoBytoThCsl bankom Ha OGanancoBomy paxyHKy 2909 mist 3a0e3neyeHHs
BXKUTTS BIAMOBIIHUX 3aXO0/IiB [Tl MiATBEPI>KEHHS/CIIPOCTYBAHHSI BUSBJICHOTO 30iTYy.

VY pasi copocTyBaHHSI BUSBIIEHOTO 30iry, baHk BHKOHYeE IUIaTIKHY IHCTPYKIIIO HE II3HIIIE
HACTYIHOTI'0 ONepaliifHoOro AHs IMIJISIXOM NepepaxyBaHHs KOIITIB 3 0allaHCOBOT0 paxyHKy 2909
Ha paxyHOK OTpUMyBaya, IO 3a3HAUY€HUN Yy TMEpPBUHHIM IUIATDKHIA 1HCTPYKII, 13
3a3HaYEHHSAM PEKBI3UTIB IEPBUHHOTO TIOKYMEHTA y PU3HAYECHHI IUIATEXY.
Sxmo B banky Hemae iHdopmaii (abo ii HEIOCTaTHRO) IS MIATBEPKEHHSI/CIIPOCTYBAHHS
Toro ¢axTy, 0 Y4acHUK (piHaHCOBOI omeparlii € ocoboro, BKItoYeHoo 1o [lepemniky ocib, To
bank moxke 3anmurtatu nogaTkoBy iHpopMarliiro B Kitienta abo oTpumaTu i 3 1HIIUX HAIIHHUX
mkepen. Jlo MOMeHTy 3aBepleHHsI aHaii3y 30iry JaHMX Ta oTpuMaHoi iH(opmarii, bank
0OJIIKOBY€ MPHU3YNHMHEH] IUIATDKHI I1HCTPYKUii Ha OanaHcoBoMy paxyHKy 2909 «lxma
KpEeIUTOPChKa 3a00prOBaHICTh 3 KIIIEHTaMU OaHKY»:
— Y CTpOK, 10 He mepeBulnye 3 (TpboX) poOOYMX THIB 13 MOMEHTY BHUSBIEHHS 30iry — 3a
(b1HaHCOBUMHM ONEpaLliIMU Y MeXKaxX Y KpaiHu;
— Y CTpPOK, L0 HE mepeBullye 5 (I’sth) poOOYMX AHIB 13 MOMEHTY BHUSBIIEHHS 30iry — 3a
TPAHCKOPJIOHHUMH OTICPAIIiSIMH.
SIKII0 y CTPOKH, BU3HAYEHI y 1IboMY NYHKTI bank He oTpumaB iHpopMarlii, JOCTaTHBOI Ui
CIPOCTYBaHHS TOro (akTy, IO yYacHUK (PiHAHCOBOI omepalii € 0co00k0, BKIIOYEHOIO 0
[Tepeniky oci6, To bank BxuBae 1mom0 ¢iHaHCOBOI omeparii Ta/abo KiieHTa BiAmOBITHUX
3ax0/IiB, 1110 epeadaueHi 3aKOHOAaBCTBOM.
VY pasi BusiBIEHHA 30Iry JaHUX IJIaTHUKA 32 (IHAHCOBOIO ONEpalli€lo, MO 31HCHIOETHCS Ha
kopucth Kiienta banky, 3 nanumu ocoOwu, 110 BkitodeHa bankoM 10 nmepeniky oci0 Moo sIKux
bankom Oymo mpuUHATO PIMICHHS MO0 BIJIMOBH Y BCTAHOBJICHHI (TIATPUMAHHI) HUTOBUX
BITHOCHH Ta/a0bo mpoBeaeHHi piHaHcoBoi onepaii 3rigHo cT. 15 3akony npo I[IBK/®T, bank
HE ITi3HINIE HACTYIHOTO ONEPAIifHOTO IHS IEepepaxoBy€e KOIITH 3a TaKOowo (HiHAHCOBOIO
orepari€ro 3 6agaHcoBoro paxyHky 2909 Ha paxyHOK IUIaTHHKA, 10 3a3HAUYEHUH Yy IEpBUHHIN
MJIATDKHIA THCTPYKINI, 13 3a3HAUEHHSM y NPH3HAYEHHI IUIATEKY PEKBI3HUTIB MIEPBUHHOTO
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JOKYMEHTA Ta MiICTaB OBEPHEHHS.

2) miuaTiKHI IHCTPYKINT 3a (iHAHCOBHMHM OIEpalisMHu, 10 Oyiau mpu3ynuHeHi bankom y pasi
ABTOMATUYHOTO BUSBJICHHS 30iry 3 IHIUKAaTOpaMU OHJIAWH-MOHITOPHHTY iH(oOpMarii mpo
IJIATHUKA/OTpUMyBada KOMITIB (110 BUKOPHUCTOBYIOTHCS baHKOM BIAMOBIAHO 1O BHUMOT
YHUHHOT'O 3aKOHO/JABCTBAa YKpaiHu), 00JKOBYIOThCS baHkoM Ha OamancoBomy paxyHKy 2909
He OuUIbIIE TPHOX OIEpaIliiHUX JHIB 3 MOMEHTY HMOT0 HaaXO/DKEHHS a0 baHKy, mis
3a0e3rneueHHs] BXKUTTS bBaHKOM BiAMOBITHUX 3aXOAIB IIOJ0 NPUNHATTS PIMICHHS 00
BUKOHAHHS a00 BIIXUJICHHS MepeKasy:

— Yy pa3i NpUHHATTA PIICHHS PO BUKOHAHHS MepeKa3y, SKOMY NMpuTaMaHHui(1) iHauKaTop(1)
OHJIAH-MOHITOPUHTY, BaHK mepepaxoBye KOIITH 3a TaKOK (IHAHCOBOIO OIEPALI€I0 3
OamancoBoro paxyHky 2909 Ha paxyHOK OTpHUMYyBaua, IO 3a3HAYCHHH Yy TIECPBUHHIM
TUIATDKHIA IHCTPYKIIT, 13 3a3HaYCHHSAM PEKBI3UTIB IEPBUHHOTO JOKYMEHTA Yy NMPU3HAYCHHI
IUIATEXKY;

— Yy pa3i NpUUHATTS pIlIEHHS TMPO BIAXWICHHS TepeKaszy, SKOMy IpuUTaMaHHUH(1)
iHAMKaTOp(M) OHJIAWH-MOHITOPHHTY, BaHK mepepaxoBye KOMITH 3a TaKoK (iHAHCOBOIO
omepaiiiero 3 OamaHcoBoro paxyHky 2909 Ha paxyHOK IUIaTHHKA, IO 3a3HAYCHUH Yy
NEepBUHHIN  TUTATDKHIA — IHCTPYKMIi, 13 3a3HAYEHHAM y TPU3HAYCHHI  IUIATEXKY
PEKBI3UTIB IEPBUHHOTO TOKYMEHTA Ta MiJCTaB MOBEPHEHHS MEepeKasy.

5.2.31. Oco0auBocrTi 31ilicHeHHSI MUTTEBUX KPeIUTOBUX MepeKasiB

bank Hanae mociyry i3 3apaxyBaHHS MUTTEBUX KPEAUTOBUX MepeKasiB Ha paxyHKU KirieHTiB.

bank, migyac oTpuMaHHS MHTTEBUX KPEIUTOBUX MEPEKa3iB MIOJ0 3apaxyBaHHS KOINTIB Ha
paxyHku KiieHTiB, y pa3i HasBHOCTI 3aKOHHMX IiJICTaB, IO YHEMOJIHMBIIOIOTh 3aBEPUICHHS
IUTATKHOT omeparii, HeBiIKIaJHO MOBigoMiIsie baHK TUIaTHUKA TPO HEMOKIMBICTH 3aBEPIICHHS
IJIaTKHOT orepartii i3 3a3Ha4YeHHSM IMPUYHH.

bank 3000B’s13yeThest poTsaroM 10 cexyH 3 MOMEHTY NPUNAHATTS IJIATDKHOI IHCTPYKIii Ha
BUKOHAHHSI MUTTEBOTO KPEAUTOBOTO MepeKasy 3a0e3neunTH 3apaxyBaHHs CYMH KOIITIB 3a IUIATIHKHOIO
omepairiero Ha paxyHok Kiienrta, qoctynHicts it KimieHTa 3apaxoBaHUX KOIITIB.

bank micis 3apaxyBaHHS Ha paxyHOK Kili€eHTa cyMHM KOIUTIB 3a IJIATIXKHOIO ONEpali€ro 3
BUKOHAHHSI MUTTEBOI'O NIEpeKa3y 3000B’SI3y€ThCs HEBIKIAAHO Ta 0€3KOIITOBHO NoBinoMuTH Kiienra
Opo Take 3apaxyBaHHS KOIITIB dYepe3 JOCTYMHI HOMY CHCTEMH JUCTaHIIMHOTO OaHKIBCHKOTO
obcnyrosyBanus (CJABO «IHTepHET-0aHKIHT»/ MOOLTBHMIA 3acTOCYHOK «CrystalBanky).

JIimMiT Ha TIATDKHY ONeparlito, 10 311HCHIOETCS 3 BUKOHAHHS MUTTEBOI'O MepeKa3y He MOXKe
NEpEeBUILLYBaTH JIIMITY IIJIATIKHOI orepallii, BctaHoBieHoro HarionaasHUM OaHKOM.

ITics BUKOHAHHS MJIATIKHOI orepallii 3 3apaxyBaHHs MUTTEBOTO KPEAUTOBOIO nepekasy bank
3000B’s13yeThCss HamaTu KIlleHTy uepe3 JOCTYIHI MOMY CHCTEMH JIUCTAHIIMHOTO OaHKIBCHKOTO
obcnyrosysanusi, (CIBO «IHTepHET-0aHKIHM/MOOLTBHUIT 3acTocyHOK «CrystalBanky) indopmariito:

1) BimomocTi, skl Aa0Th 3Mory KiieHTy igeHTH(iKyBaTH BHKOHAHY IUIATDKHY OIlepallilo,
iH(opMallito Mpo IUIATHUKA Ta 1HIII BiIOMOCTI, IO CYIPOBOUKYIOTh IUIATIKHY 1HCTPYKIIIIO;

2) cyMmy IUIaTXHOT omepallli y BaJllOTI paXyHKy OTpUMYyBaya Ta y BaJIOTI IUIATIXKHOI onepaii;

3) cymy BcCiX KOMICIMHHUX BHHaropoj Ta 300piB, II0 YTpUMaHi 3 OTpUMyBada 32 BUKOHAHHS
IUIATIKHOI omepanii (3a HasBHOCTI TEXHIYHOI MOMIJIMBOCTI pO3MIp KOXHOI KOMICIHHOI BUHAaropoau
3a3HAYAETHCS OKPEMO);

4) naty 1 yac 3apaxyBaHHS KOILTIB Ha PaXyHOK OTPUMYBaua, /1aTy BaJIOTyBaHHS.

Bank 3000B’s13yeThes HanaBaTi KiieHTy iHpopMallito, nepeadadeHy i€t YaCTHHOIO, PO KOKHY
BUKOHAHY IUIATIXHY ONepallito 3a HOro paxyHKOM HE MEHIIEe OJHOTO Pa3y MPOTATOM KaJeHJIapHOTO
Micsrs Ha 0e301IaTHIM OCHOBI 32 HasIBHOCTI BiAMOBIAHOTO 3anuTy Big KiienTa.

5.3. OcobauBoCTi 3aKPUTTA MOTOYHHUX PAXYHKIB
5.3.1. bank 3akpuBae noToyHi paxyHku Kiienra:

— Ha MIJCTaBi 3as8BU MPO 3aKPUTTS MOTOYHOTO PaXyHKY (KpiM BUIAJKiB, BU3BHAYEHUX y MYHKTI
5.3.2. IlyGmiunoi mpomo3uIlii), 3a YMOBHU HAJIEKHOTO BHKOHAHHS KITIEHTOM BCIX CBOiX
3000B’s13aHb, epeadoadeHnx JloroBopom;

— 3a i"iiatuBoo oaHiel 13 CTOpiH BIAMOBIMHO /10 YMOB J[oroBopy; Ha MiJACTaBi CBIIOIITBA TIPO
cmepTh KitienTa y pasi cMepTi BIacHUKa paxyHKY — ¢i3u4gHoi ocoou. [Ipu npomy, 30008’ a3aHHs
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Knienra 3a JIoroBopoM He MPUIHMHSAETHCS WOTO CMEPTIO, OCKIIBKH BOHO HE € HEPO3PHUBHO

OB’ I3aHUM 3 HOT0 0C000I0 1 Y 3B’SI3KY 3 IIMM MOKe OyTH BUKOHAHE 1HIIIOI0 0C00010, 30KpemMa

CIaIKOEMIIEM;

— y pasi 3minn KiieHTOM cTaTycy pe3HIeHTHOCTI — Yy pas3i HaOyTTs (ismuHOI0 0c00010-
PE3UIEHTOM CTaTyCy HEpe3UIeHTa/(Pi3UUHOI0 0COOOI0-HEPE3UJEHTOM — CTaTyCy pe3UeHTa
(30kpema, y pa3i BUi3Jy Ha MOCTiHE Miclle TPOXHBAHHS 3a KOPJAOH (i3U4HOI ocodu —
pe3uIeHTa/Ha0yTTsl TpoMaAsHCTBAa YKpainu). baHK 3akpuBae MOTOYHI paxyHKH, sIKi Oyiau
panimie Binkputi KitieHTy, ik pe3uieHTy/Hepe3uIeHTY, 1 BIIKpUBa€e MOTO4YHI paxyHKku Kiienry,
K HEPE3UACHTY/PE3UICHTY. 3aIMIINOK KOIITIB 3 TOTOYHOrO paxyHKy (I3MYHOI 0COOM —
pe3uIeHTa/Hepe3uIeHTa TePEePaxOBY€EThCS HA IMOTOYHUN paxyHOK i€l ¢i3muHoi ocoow,
BIJKPUTUH SIK HEPE3UAEHTY/PE3UICHTY;

— Ha IiJCTaBax, nepedayeHnx 3aKOHOJaBCTBOM YKpaiHu abo 1um Jlorosopom.

5.3.2. bank 3akpuBae MoTouHi paxyHku KiieHTiB, Ha KOIITH SKUX YCTAaHOBICHO OOTSXKECHHS MaifHOBUX
IpaB B1AMIOBIIHO 10 YMOB JlOroBopYy, JIMILE 32 3r0/1010 O0TSKyBaya, IKUI yCTaHOBUB TaKe OOTSKEHHS,
KpiM BHMNAJKIB 3aKpuTTs paxyHKiB KuieHTiB mig yac BukoHanHs bankom [lnany mpunuHeHHS
3MicHEeHHs! 0aHKIBCHKOI MISJIBHOCTI 0€3 MPUIMHEHHS OPUIUYHOI 0COOM BIAMOBIAHO 10 3aKOHY
Vxpaian «[Ipo copomeHHs Tpomenyp peopraHizamii Ta Kamitamizamii OaHKiB», SKE MOXKe
3aiiicHIoBaTHcs baHkoM 6e3 OTpuMaHHs Ha 1€ 3r0Ji1 00TsKyBaya.
5.3.3. bank 3akpuBae paxyHKH KiieHTiB banky Ha BuMory baHky y Bunaakax, nepen0adueHux y CTarTi
15 3akony mpo mpotuAiro Jseranizamii. ¥ pas3l HasBHOCTI 3aJMIIKy KOIUTIB Ha PaxyHKY, Micis
MIPOBEJICHHS 3aBEPIIATBHOI(-MX) TUIATIXKHOI(-MX) omepamii(-i) 3a TakKuM PaxXyHKOM [3 BHUKOHAHHS
IUTATDKHUX 1HCTPYKLIM Ha MPUMYCOBE CIHCAaHHS (CTATHEHHS) KOIITIB, BUIUIATH KOIITIB T'OTIBKOIO,
nepepaxyBaHHs 3aJIMINKY KOIITIB 3TiAHO 13 HagaHuMu KITIiEHTOM peKBi3UTaMU | MepepaxoBye KOIITH
Ha OKpeMHUH aHaJIITMYHUHA OaJaHCOBUI paxyHOK AJI MOAAJIBIIOTO OOJIKY Ta IMOBEPHEHHS KOUITIB
Knienty mig yac iioro 3BepHeHHs 10 baHKy;

bank He Mae mpaBa 3a 3asBoro KilieHTa 3aKpUTH NOTOYHHUM paxyHOK, SKIIO POIIOBI KOIITH,
pO3MillleHI Ha BIATMOBIAHOMY paxyHKy, 3aMOpOKeHI abo ¢iHAaHCOBI omeparllii 3a BIAMOBIIHUM
pPaxyHKOM 3YyIUHEH] BIJIMOBIIHO JI0 3aKOHOABCTBA 3 MUTAaHb ()IHAHCOBOI'O MOHITOPHUHTY.
5.3.4.bank mae mpaBo BigMoBUTHCS Bia JloroBopy (B 4acTHHI 00CIYrOBYBaHHS MOTOYHOTO PAaXyHKY)
Ta 3aKPUTH MOTOYHUH paxyHOk KitieHTa, sKm1o:

1) Hemae TUIATDKHHUX omepallii 3a paxyHkoMm KiienTta mpotsrom 3 (TpboX) pOKIB MiApsi Ta
3aJIMILIKY FPOIIOBHX KOIITIB HA IbOMY PaxyHKY;

2) Ha TijcTaBi PIllICHHS BIAMOBIAHOIO OpraHy, Ha SIKWH 3TiHO 13 3aKOHOM TOKJIaJeHO (YHKIIIT
100 BHU3HaHHA ()i3MYHOI 0cOOM OaHKPYTOM (3a 3asiBOIO JIIKBiJaTOpa, rojioBU abo ujieHa
JKBIJAIIAHOT KOMICIT, yITpaBUTEs MaifHa TOIIIO);

3) € miacrasu, nepeabaueHi [TogaTkOBUM KOAEKCOM YKpaiHU. 3alHINOK KOIITIB i3 MOTOYHOTO
paxyHnky Knienra nosepraerbes nbomy Kiienty BignosisgHo g0 Bumor IlogaTkoBoro xoaekcy
Ykpainu.

5.3.5. [lito loroBopy Moxe OyTH JOCTPOKOBO NMPHUITMHEHO 32 iHiiaTnBoI0 baHky:

1) y pasi cucremarnynoro nopymenss KiieHTom 000B’s13KiB, MOKJIaAEHUX Ha HHOTO YMOBaMHU
JloroBopy, BIJIMTOBITHO 10 YAHHOTO 3aKOHOJABCTBA Y KpaiHH;

2) y BUNAJKy HeHajaHHs KITIiEHTOM NTOKYMEHTIB Ta BiJIOMOCTEH, HEOOXiTHHUX, 30KpeMa, JUIs
BCTAaHOBJIEHHSI MOTO 0COOM, CyTi MISJIBHOCTI, (DIHAHCOBOTO CTaHy, 31MCHIOBAHUX HHUM
IUIATDKHUAX —omepariif, ski BuTpeOye baHK 3 METOI0 BHUKOHaHHA BHUMOT YHHHOTO
3aKOHOJIaBCTBA, 30KpeMa 3aKOHOAaBCTBa y cdepi 3anodiranns Ta npotuii BK/OT;

3) sxmo bank BusABMB (haKT HaNaHHS BIACHUKOM (PIHAHCOBOTO PaxyHKy HEIOCTOBIPHOI
iH(popMarii Is1 BCTAaHOBJICHHS MiJI3BITHOCTI TAaKOTr0 paxyHKa, baHK BiIMOBJIsIE€ BIACHUKY
Takoro (piHaHCOBOTO paxyHKy B MOJAJIbLIIOMY HaJaHHI MJIATKHUX MOCIYT, a TaKOX Mae
IpaBO PO3ipBaTH JOTOBIpHI BITHOCHHM 3 HUM. Y pa3i po3ipBaHHA JOTOBIPHHUX BiTHOCHH 3
BJIACHUKOM (pIHAHCOBOTO paxyHKy baHK MmoBepTae 3aJMIIOK KOIITIB BJIACHUKY TaKOTO
paxyHKy Ta HE Hece BIAMOBIAAIBHOCTI 3a CIPUYMHEHI BIACHUKY (DIHAHCOBOTO PaxyHKY
30UTKH, OB’ s13aH1 3 PO3ipPBaHHSIM JIOTOBIPHUX BiJIHOCHH;

4) sxkmo QakT HaJaHHS BJIACHUKOM (DiHAHCOBOTO paxyHKY HEIOCTOBIpHOI iH(opmarrii
BUSIBJICHO TICIIS TTOAAHHS 3BITY PO MiJ3BITHI paxyHkH, bank nmpotsrom 3 (Tppox) poOounx
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JIHIB 3 JIHSI BUSIBJICHHSI TaKOTO (DaKkTy MOBIJOMIISIE TIPO 1€ LEHTPAJIbHUNA OpraH BUKOHABYOI
BIIAJIH, 110 peajli3ye JAep>KaBHY MOAATKOBY MOJITHKY;
5) B iHIIMX BUMAJKax, Nepen0aYeHUX 3aKOHOJABCTBOM YKpaiHu abo mum JloroBopom Mix
bankowm 1 KimienTom.
5.3.6. bank mae mpaBo 6e3 MONEpeaHHOro MOro/pKeHHS 3 KilieHTOM JOCTPOKOBO MPUIMHHUTH IO
JloroBopy Ta 3aKpUTH paxyHOK Yy Oy/b-sIKOMY 3 HACTYITHUX BUIAJIKIB:

— y Bumnajaxky HeBukoHaHHs KilieHTOM 3000B’s13aHb, nepeadaueHux UM JJorosopowm;

— y Bunazaky BigMoBu Kitienta Bix Haganus iHGopMartii 3rigHo 3 Bumoramu FATCA/CRS;

— HeMae omepailii 3a paxyHkoM KitieHTa mpoTarom TpboX pOKIB HiAPSI Ta 3aJMIIKY KOIITIB HA

paxyHky;

— B IHIIUX BUITAJIKAX Ta 3 IMiJICTaB, IEpe10aYeHNX YHHHUM 3aKOHOJJABCTBOM Y KpaiHH Ta/a00 [uM

JloroBopoMm.

5.3.7.Y Bunasuxky, skmo KiieHT npoTsrom cTpoky, 3a3HaueHoro B mimmyHkTi 3.2.23. miei [Tyoniunoi
MIPOTIO3HIIIl, HE 3MIMCHUTH OyAb-SKHX MiH, sIKi O CBIAYMIM Tpo OakaHHS HE 3aKPUBATH MOTOYHHUUI
paxyHok, bank, B nopsaky nepeadaueHomy 1iuM J{oroBopoMm, 3aKpruBa€e TaKUui paxyHOK.

5.3.8. He3zanexxHo BiJ mifCTaB 3aKPUTTS MOTOYHOTO paxyHKy bank 3000B’sa3auuii moBepuytu Kiienry
3JIMIIOK KOIITIB, IO € Ha TIOTOYHOMY pPaxyHKYy, Ui 4oro KitieHT 3i cBoro OOKy 3000B’s3aHHI HE
Mi3HIIIE JAaTH 3aKPUTTS MOTOYHOTO PAXYHKY MOBIIOMUTH PEKBI3UTU paxyHKY B baHky a0o B iHIIIOTO
Ha/laBava TUIATHKHUX MTOCIYT JUTsl 311HCHEHHS TAaKOTO TIepepaxyBaHHsI.

VY Bunazky, skmo KiieHT He moBioMuTh baHKy peKBI3UTH 1HIIOTO PaXyHKY MPOTSITOM CTPOKY,

BKa3aHOMY B noBinomieHi banky, bank Mae nmpaBo 00JiKOBYBaTH TaKi KOINITH Ha OKPEMOMY PaxyHKY
banky Ha ymoBax, Bu3HaueHux tapudamu banky, Ta nosepuytu ix KiieHTy Ha iioro BUMOTY IiJ] 4ac
3BepHEHHS 10 baHky.
5.3.9. baHk 3a HassBHOCTI KOIITIB HA TOTOYHOMY PaxyHKY, SIKHI 3aKpUBAETHCS HA MiACTaB1 3asBU MPO
3aKpUTTS TOTOYHOTO paxyHKy KitieHTa, 37iiicHIOE 3aBepIIaibHi TUIATIXHI orepamii 32 paxyHKoM (3
BHUKOHAHHS TJIATDKHUX 1HCTPYKIIH CTSATryBaviB, BUIUIATH KOIITIB TOTIBKOIO, TIEpepaxyBaHHs 3alUIIKY
KOIITIB 3T1/IHO 13 3asB010 KitieHTa).

JlaToro 3aKpUTTsS MOTOYHOTO PaxyHKY € JieHb HajgaHHs KiienToM 3asBu 10 banky, skmo Ha
noToyHOMYy paxyHKy KirieHTa Hemae 3anumKy KOmTiB. J[aTOl0 3aKpUTTS MOTOYHOTO PaxXyHKY
BBA)KA€THCSI HACTYIHUH MICIIs IPOBEAECHHS OCTaHHBOI Onepallii 3a UM paXyHKOM pOOOUMii IEHb, IKILO
Ha TOTOYHOMY paxyHKy KitieHTa € 3auIoK KOIITiB.

bank 3akpuBae motouHuit paxyHok Kiienta Ta Bumae KiieHTy O€3KOIITOBHO JAOBIAKY PO
3aKpUTTS PaXyHKY i3 3a3HAYECHHSM JIaTH 3aKPUTTS PaxXyHKY.

7.0COBJIUBOCTI TA VYMOBH KOPUCTYBAHHSI PAXYHKAMHM 3
BUKOPUCTAHHSIM EJEKTPOHHHMX IUIATI)KHUX 3ACOBIB (PAXYHKAMM 3
EI3)

7.1. Tlopsinox BinkputTs paxyHnkis 3 EII3

7.1.1. BinkputTs Ta 0ob6ciayroByBaHHs (0Oe3roTiBkoBe Ta/abo kacoBe) paxyHky 3 EII3 Ta 3aiiicHeHHs
ycixX BHJIB IUIATDKHMX Ta/a00 1HIIMX oOmepaiiil 311HCHIOEThCS y HalloOHaJNbHIM Ta/abo 1HO3eMHii
BaJTt0TI BaHKOM BIIMOBITHO /10 BUMOT YHHHOTO 3aKOoHOAaBcTBa YKpainu, npasuit MIIC/HIIC Ta iisoro
orosopy.

7.1.2.bank, Ha miAcraBi HamaHux KiieHTOM (mepkaTteneM) JOKYMEHTIB, BiIIMOBIAHO 10 BHMOT
YUHHOTO 3aKOHO/IaBCTBa YKpaiHu Bunyckae Ta Hagae Knienrty (nepxarento) EII3 ta niH-KoHBEpT 110
Hel, a TaKoX 3a0e3reuye 3A1MCHEHHST PO3PAXYHKIB 3a OMEpallisiMi, MPOBEICHUMHU 3 BUKOPUCTAHHSIM
KapTKH, B MeKaxX 3aJMILKY Ta B MOPAIKY, HepeadadeHomy uum J[oroBopom.

7.1.3.bank BigkpuBae Kiienty paxynok 3 EII3 y pasi 3BepHenHs 10 bavky (10 Bimminensp baHky,
neperik sSKuX po3MimieHnid Ha BeOcaiTi banky: https://crystalbank.com.ua/) nmmsixom ykmageHHs 3
Krienrom 3asBu-10r0BOpY Mpo npueaHanus (0ooamok 3 0o yiei [1yoniunol nponosuyii):

— micis HaZaHHS HUM BCIX JOKYMEHTIB, HEOOXITHHMX JIJISl MPOBEACHHS BCIX 3aXO0JiB HaJEKHOI
nepeBipku Kiienra, B Tomy umcni igeHtudikanii, Bepudikanii npencraBHuka KirienTta
BIJIMIOB1THO JIO BUMOT YHHHOTO 3aKOHOIaBCTBA Y KpaiHH;

— HananHs banky B HanexHiil ¢opmi odopmieHoi 3asBH-IOTOBOPY MNPO MPHETHAHHS 13
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3a3HaYeHHAM BUAYy (LUIIXOM BHOOpY Tapu¢HOro mnakera), BamoTu paxyHKy 3 EII3 Ta kiacy
KapTKH;

— 3a3HaydeHHs iHdopMaIlii mpo HasgBHICTH a00 BIICYTHICTh CTATYCy MiAIPHEMIIS a00 0COOH, Ka
MIPOBAIUTH HE3AJEKHY MPODECiiiHY NisTbHICTb.

VY pa3i ykiajieHHs B [AllepOBOMY BHUIVIAJI OAMH IPUMIPHUK 3asBH-IOTOBOPY MPO IPUETHAHHS

3aNuIIaEeTbess B baHKy, Apyruii OpUMIpHHMK 3asBH-JOTOBOPY IpPO TPUENHAHHS MEPEIaeThCs
KiientoBi/noBipeniii ocobi Kiienra.
7.1.4. bauk Bigkpuae Kiienty paxynok 3 EI13 nucranuiitno 6e3 BinBigyBanHs banky B MoOiTbHOMY
3actocyHky «CrystalBanky, imentudikamniitai nokymentu KiieHTa B TakOMy BUIAAKY OTPUMYIOTHCS
bankom msxoM mepuHry uepe3 «Jlis», 3asBa-moroBip mpo mpuemHaHHs (dodamok 3 0o yiel
Ilyboniunoi nponosuyii) ykinanaerbes 3 KilieHTOM B €JIEKTPOHHOMY BUTJISIII B IIOPSIIKY, BUZHAYCHOMY B
posnumi 11 mporo JloroBopy. KiieHT Moke oTpuMaru CBiii HPUMIPHHUK 3asBU-I0TOBOPY MPO
IpUEAHAHHS Ha BKa3aHy HUM aJIpecy eJIeKTPOHHOI MOIITH.

YMOBHU 1 mpaBuiia HaJaHHS MOCIYT 3 BHKOPUCTAHHSAM MOOITBHOTO 3acTocyHKy «CrystalBank»
3a3HaueHl y dodamxy 20 no yiei Ilyoniunoi nponosuyii, IKUA € HEBIJ €MHOI YAaCTHHOKO IOTO
[orosopy.

7.1.5. bank B 000B’13KOBOMY MOPSAKY i1eHTU(IKYE Ta BepUdiKye:

— BIIACHUKIB paxyHKIB;

— JiepKaTelniB, SKi 3IACHIOIOTH MIIATXKHI Ta/abo 1HIII omepamii 3a paxyHKOM, 0 SKOTO

emitoBano EII3;

— TpEeICTaBHUKIB KOpUCTYBada abo NoBipeHux ocio, ski orpumytots EI13 3a noBipeHicTIo.
7.1.5.1. KitieHT Mae npaBo yIOBHOBaXXUTH Ha po3nopspkeHHs paxyHkoM 3 EII3 noBipeny ocoOy, sika
npy peatizalii cBOiX MOBHOBaXEHb KepyeTbes JloroBopoM. bank 3000B’s3aHmid ieHTU(IKYBATH Ta
Bepu(DiKyBaTH JOBIpEHY 0CO0Y B MOPAIKY, YCTAHOBIEHOMY BUMOTaMH 3aKOHO/IaBCTBA YKpaiHH IO
[IBK/®T, B ToMy umcai Ta HOpMaTHBHO-TIpaBoBHX akTiB HBY 3 muTaHp BiIKpUTTSA paxyHKIiB Ta
¢dinancoBoro mouitopunry. Omepanii 3a paxyHkom 3 EII3 MoxyTe 37iiicCHIOBAaTHCS JTOBIPEHOIO
0co000 Ha MIJCTaBl HOTapiaJlbHO MOCBIJYEHOI JOBIPEHOCTI a00 JOBIPEHOCTI, 3aCBIIYEHOI I1HIIOKO
VIIOBHOBaXEHOI0 Ha I1e¢ 0co0010 (B pa3i fKIIO BUKOPUCTAHHS TaKOi JOBIPEHOCTI MependadyeHo
HOpMaM{ YHHHOTO 3aKOHO/JaBCTBA) .
7.1.6.TloBTopHa inenTudikamis Ta Bepudikamis Kiienara/mpencraBanka KitieHTa, BITKpHTTS paxyHKiB
Ta OOCIYroByBaHHS MAaJOJNITHIX/HEMIOBHOMITHIX 0Ci0 Ta BiAnpaBka baHKOM NOBIIOMIIEHHS [0
KOHTPOJIFOIOYOTO OpraHy, B IKOMY OOJIIKOBY€EThCS IUTATHUK 31MCHIOETHCS y TIOPSAKY, BH3SHAYEHOMY Y
po3nut «Oco0aMBOCTI Ta YMOBH KOPUCTYBAHHS IOTOYHUMHU PAXyHKaAMI.

7.1.7. BinkputTs Ko>kHOrO paxyHKy 3 EII3 3nilficHioeThCcs Ha mijicTaBl OpOPMIIEHHS OKpeMOi 3asBH-
JIOTOBOPY PO MPUENHAHHS Y BUMAJKY, SIKIIO JaTa BIIKpUTTA paxyHKiB 3 EII3 BiapizHsaeThCs.
7.1.8.3anexHo BiJl yMOB, 3a SIKUMH 3/1IICHIOIOTHCS IJIaTiXHI oreparii 3 BukopuctanusMm EI13, B banky
3aCTOCOBYEThCS 1e0€TOBA, 1€0eTOBO-KpeIMTHA Ta KPEUTHA TIATIKHI CXEMH.

7.1.9. bank nepen ykmaneHasMm JloroBopy o3Haiiomiroe KitieHTa 3 yMOBaMHU MPOAYKTIB, TapuQamH,
ymoBamiu [loroBopy ta IIpaBunamu kopuctyBanus EII3, 3a0e3neunBuiy BUKIageHHs 1iei iHpopmarii
B JOCTYIHIH Gopmi Ha caiiTi banky B Mepexi iHtepuet https://crystalbank.com.ua i po3mimrye ii B
JOCTYITHOMY JUIsl KOpHUCTyBada Micli B banky, Ta Hajae Ha iforo Bumory Kiienra B mameposiit abo
enekTpoHHii popmi. KiieHT 30008’ s13aHull yBaXxHO BUBYUTH Tapudu, ymoBu [Jorosopy Ta [IpaBumna
kopucryBanHs EII3.

7.1.10. [uem BimkputTs paxyHky 3 EII3 KiieHTa BBakaeTbcsi naTa, BU3HAY€HA YMOBaMHU 3asiBU-
JIOTOBOPY PO MPUETHAHHS (0odamok 3 0o yiei [1yoniunoi nponoszuyii).

7.1.11. KuieHT Ma€e npaBo 3MIHUTU TapU(PHUM MakeT B paMKax O0OpaHOTro OGAHKIBCHKOTO MPOIYKTY
HUIIXOM yKJIaZieHHs 3 bankoM 3asBu-10roBOpy Mpo BHECEHHS 3MiH (0odamok 3 0o 3aa8u-002060py
PO NPUEOHAHHS).

7.1.12. 'V pa3si 3minu Kiientom TapudHoro nakera Ha iHIIMA BHHAropoja 3a KOPUCTYBaHHS HOBHUM
MmakeToM OyJie HapaXxOBYBAaTHCS B OCTaHHIN pOOOUYHNiA IEHb TOTOYHOTO PO3PAXyHKOBOTO TIEPIOY.

7.2. O6cayrosyBanns paxyHkis 3 EII3

7.2.1.bank 3aiiicHIOE TUIaTDKHI Ta/abo iHII omeparrii 3a paxynkom 3 EII3 KiienTa BiamoBigHO 10
HNOpsiIKY Ta yMOB, mependadenux 1iero IlyOnmigHOI0 mpomno3uiieo, 3asBOIO-I0TOBOPOM IIPO
MIPUETHAHHS 3T1IHO 13 3aKOHOaBCTBOM.
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7.2.2. Knient nuisixom orpumanns EIN13 nagae banky Ta HamaBayam mIaTiHUX TOCTYT 3 1HII[IFOBaHHS
MJIaTHKHUX OMepariiii 3ro/ly Ha BUKOHAHHS IUIATDKHUX OTepartii.

7.2.3.1InatixHi oneparii 3a paxyHnkoMm EII3 31ilCHIOIOTECS y MeKaX 3JIMIIKY KOLITIB HA PaxyHKY 3
EII3 a6o nmimity oBepapadTy, sKio 11e BctanoBieHo [loroBopoM. [lnatixkHi onepaitii 3/1iHCHIOIOTHCS
a6o 3 Bukopuctanusm EII3, abo Ha migcTaBi MiaTihXKHUX iHCTPYKUiH, HagaHux Kiientom mo banky
yepe3 CIBO «IuTepHeT-0aHKiHr»/MOOLIBHII 3acTOoCcyHOK «CrystalBank» i opopmieHHX 3rigHO i3
BuMoramu HarionanbHoro OaHky. Y pa3i MOBEpHEHHs IUIATEeXiB, o Oynu 3xaiiicHeHi bankom 3a
MJIATDKHUMU IHCTPYKIISIMH, B SKUX OYyJd MOMHJIKOBO 3amoBHeHI KilieHTOM pekBi3WTH, OTpUMaHa
bankowm mutara 3a Hagani KimieHTy miaTiHI TOCIIYTH HE TIOBEPTAETHCS.

7.2.4.00cnyroByBannsi paxyHky 3 EII3 Kiienta 3miliCHIOETbCS BiJIOBITHO JO BCTAHOBJIECHOTO
HOpMaTHBHO-TIpaBoBUMH akTaMu HBY pexxumy obcmyroByBanns Takoro paxyHky 3 EII3, a came:

— KacoBOro oOCIIyroBYBaHHS — BHJaul TOTIBKM 3 paxyHKY 3 EII3 Ta roTiBKOBOro NOINOBHEHHS
paxynky 3 EII3 uepe3 POS-tepminan abo O0aHKOMaT — BUKIIOYHO 32 YMOBH (hiI3HYHOTO
npen’ seieHHs KiieHToM (aepxareneM KapTKy 1 BmacHUKoM paxyHKy 3 EI13) airodoi kapTku Ta
micias ii yCHiIIHOI Bi3yalibHOI MEPEeBIpKH Ha MpPEeaMET CHPaBKHOCTI BIANOBIAHO O BUMOT
YHMHHOTO 3aKOHOJIABCTBAa Y KpaiHH, boro JloroBopy Ta 3rifiHO 3 MpaBUIaMU KacoBOi1 poOOTH B
banky. bank Mae mpaBo BiIMOBUTH y ITPOBEACHHI IUIATIXHOI onepaii 6e3 KapTKH 3a paxyHKOM
3 EII3;

— 0e3roTiBKOBOTO 00CITyrOBYBaHHS — 3apaxyBaHHs Ha paxyHOK 3 EII3 ta cnimicanHs 3 paxyHKY 3
EII3 rpomoBux KOIITIB HA MiJCTaBl MIATIHUX IHCTPYMEHTIB, BIAMOBITHO 1O BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHH, Ta 3T1JHO 3 paBuiIaMu podotu B baHky.

[Tnarixkui onepanii KiieHta BUKOHYIOTBhCS 3 O(DOpMIIEHHSM KBUTAHIIII MJIATKHOTO TEpMiHANA,
yeka OaHKOMAara Ta IHIIMX JOKYMEHTIB 3a IUIATDKHMMH orepanisMu 3 BukopuctaHasm EII3 y
narnepoBiii Gopmi, 110 CKIANAIOTHCS Ta IPYKYIOTHCS JEp’KaBHOIO MOBOIO 33 MICLEM NPOBEICHHS
IUTATKHOT orepanii B Takii KUTPKOCTI MPUMIPHUKIB, SKa MOTPiOHA JJIs BCIX YYaCHHUKIB IUIATIXHOT
orepailii, Ta/abo TOKyMEHTIB B €IEKTPOHHIN (opMi, iepedaueHuX MpaBUIaMHy MJIATI)KHOT CHCTEMHU.

JlokymMeHTH 3a TUIaTiKHOIO omneparlieto 3 BukopuctanusaMm EIN3 moxyTs OyTu odopmieni Ta/abo
Ha/IPYKOBaH1 1HIIOI MOBOIO 32 JOMOBJIEHICTIO CTOPIH BIJNOBIJHO J0 3aKOHOJABCTBAa YKpaiHu a0o
AKIIO MJIATHKHUAN MPUCTPIN 1a€ KOPUCTYBAYy TEXHIUHY MOXKJIMBICTb 311IHCHUTH BUOIp MOBH Ha HOTO
3aMOBJICHHS.

[Tnati>kHl 1HCTPYKWII 3a MIATLKHMMU onepauissMu 3 BukopucTaHHsMm EII3 maroth craryc
HNEPBUHHOTO JOKYMEHTA Ta MOXYTh OyTH BUKOPUCTAHI MiJ Yac yperyatoBaHHs CIIPHUX MUTaHb.
7.2.5. 1InatixkHi Ta/abo iHII omeparlii 3 BUKOPUCTAaHHSAM IUIATKHOI KapTKH Ta/abo ii peKBI3WTIB
MOXYTh 3A1MCHIOBATUCS K 3 aBTOpM3alli€o, Tak 1 Oe3 aBTOpM3aulii y BUIAAKax, nepeadadeHux
IpaBWJIaMU TUIATIKHOI CUCTEMHM, IIPU IIbOMY CyMa IUIaTLKHOI orepariii B MOMEHT aBTOpU3allil MOXe
BIJIPI3HATHUCS Bl CyMH IUIATDKHOI onepariii Ha MOMeHT 00poOku baHkoM peecTpy omnepariiid.

7.2.6. lara 006poOku bankom turati>kauX onepaitiii 3a ET13 Moxe He 30iraTucst 3 TaTOr0 iX 3M1HCHCHHS
Knienrom.

7.2.7.MakcuMaJdbHUH CTPOK BUKOHAaHHSA baHKOM IIIaTLKHUX orepamiii 3a paxyHkom 3 EII3
BcTaHoBmoeThest npaBwiamu MIIC/HIIC, ane He MOXyThb NEpeBHINYBATH CTPOKiIB, BU3HAYEHUX
3aKOHOM MPO MJIATIXkHI TOCIYTH.

7.2.8.1lopsaiok MpoBeAeHHs IUIATDKHUX omepauiil 3a paxyHkoMm 3 EII3, perymoerbcs pexumom
BUKOPHCTAHHS TaKOTO PaxyHKY, IMepen0adyeHoro YNHHUM 3aKOHOJIABCTBOM YKpaiHH, Y TOMY YHCII
HOpMaTUBHO-TIpaBoBUMH akTamu HBY, BHyTpimHiMEH AokymeHTamu baHKy 3 ypaxyBaHHSM YyMOB
orosopy.

7.2.9.TInaTixHi THCTPYKIii MOXYTh HagaBaTuch KilieHTOM y mamepoBiii ab0 eNeKTpOoHHiM ¢opmi.
EnexTpoHHI TOKYMEHTH MalOTh OJHAKOBY IOPUAMYHY CHIY 3 manepoBuM. [logaHHS eleKTpOHHUX
JOKYMEHTIB Ha TIepeKa3 KOWITIB 3Ai1MCHIOETbCA y pasi, gkmo KilieHT KOpUCTyeThCs MOCIYTroro
JUCTaHIiitHOrO 06cayroByBanHs paxyHky 3 EII3 3acobamu C/IBO «IlHTepHeT OaHKIHT»/ MOOIILHOTO
3actocyHKy «CrystalBank» Ha yMoBax Ta B mopsIKy, BU3HAYeHUX UM J[oroBOpOM.

7.2.10. Bank 3niiicHioe o6ciyropyBanHs KilieHTa y HallioHadbHINM Ta 1HO3EMHUX BAIIOTaX y MeKax
OTIEPAIlIfHOTO Yacy, BCTAHOBJIEHOTO baHKOM, KpiM BHUXIJHUX, CBSATKOBHX Ta HEpPOOOYHMX JHIB.
TpuBanicts onepaiiifHoro yacy banky BCTaHOBIIIO€ThCS BHYTpilIHIMH npaBwiaMu bauky. [Tnatixwi
iHeTpykiii KimieHTa, mo HamiImiM TPOTATOM OIMEpaliifHOTO Yacy, BHUKOHYIOTBCA B JICHb iX
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HaaXo/keHHs 1o banky. Ilmatikai I1HCTpYKIIi, o0 HAMIANUIA TMiCAsS OMEpaIifHOro dYacy,
BUKOHYIOTHCS HE MMi3HIIIE HACTYITHOTO POO0OYOro JTHs a00 B MICISONEPAIIHUI Yac 1[bOTO X poO0YOro
JIHSI, SIKIO HAJAaHHS TaKUX MOCIYT nepeadadeno rpadikoM podotn banky Ta 3a HAIBHOCTI TEXHIYHUX
MOKJIMBOCTeH baHKy, 3riJHO BCTAHOBJICHHX TapUQiB.
7.2.11. YeproBicTb BUKOHaHHS baHkoM IutaTixHMX iHCTpyKUii KiieHTa BU3HAYaeTbcs YMHHUM
3aKOHOJAaBCTBOM Y KpaiHH, OKPIM BUIIA/IKIB, BU3HAYEHUX LIUM J[oroBopom.
7.2.12. KiieHT MOXe 31iHCHIOBAaTH MOMoBHEHHs paxyHKy 3 EII3 ocobucro abo uepes iHmmMX ocid
crioco0amu, 110 HE CynepeyaTh 3aKOHOJABCTBY YKpPaiHU Ta BIJIOBIJAIOTh BCTAHOBICHOMY PEXUMY
paxyHKy, y BamoTi paxyHky 3 EII3 B roTiBkoBiii Ta/abo B 6€3roTiBKOBil Gopmax, 3 JOTPUMAHHIM
3aKOHOJABCTBA y cdepi 3anobiranns ta npotuaii BK/®T. Jlnsa 3apaxyBaHHS TOTIBKOBUX KOIITIB Ha
paxynok 3 EII3, KiieHt-Hepe3uaeHT n0aaTKOBO Hajgae baHKy JOKYMEHTH, IO MiATBEPIKYIOTH
JKepena IXHbOr0 MOXOKEHHS.
7.2.13. 3abopoHeHa BHa4a rpoIIOBUX KOIITIB B HalllOHAIBHIN Ta IHO3EMHIN BalltoTi B Kaci baHky 3
BukopuctanusaMm POS-tepminana:

— He aepxartensMm EII3, B Tomy uuncii 3a 10BIpEHICTIO;

— 0e3 oTpuMaHHs aBTOpHU3allii OaHky-emitenta EI13;
7.2.14. 3apaxyBaHHa komTiB Ha paxyHoK 3 EII3 0e3 BUKOpHCTaHHS KapTKH 3IiHCHIOETHCS 3a
HOMepoM paxyHky 3 EII3 i moxxe BinOyBaTHcs HUISXOM BHECEHHS TOTIBKM B Kacy banky, abo B
OaHKOMAaTi 3 PYHKIII€I0 TPUIMaHHA TOTIBKOBUX KOIIITIB (32 YMOBH TE€XHIYHOI MOXKIHBOCTI baHky), abo
4yepe3 MEpekKy IUIAaTDKHUX TepMiHaJiB, abo mepepaxyBaHHIM 3 OyAb-sSKUX PaxyHKIB, BIAKPUTHUX B
banky Ta/abo B iHIIMX HaJaBayiB IUIATDKHUX TOCIYT, 32 JOMOMOIOI0 MepeKa3y KOMITIB 3 IHIINX
paxynkiB KiieHTa, a TakoX 3 paxXyHKIiB IHIIMX ocCi0 3a iXHIMH IHCTPYKIiSIMH. 3apaxyBaHHS
3IIHCHIOETHCS HE Mi3HiIe poOOoYoro JHs, HACTYIHOTO 3a AHEM HaJXOJ/UKEHHS I'POLIOBHUX KOIITIB y
baHk.
7.2.15. 3apaxyBanHs komTiB Ha paxyHok 3 EII3 3 ¢izuunum Bukopucranusm EII3 gepes POS —
TEpMiHAJI MOKEe BiOyBaTHCS HE JIeHb B JICHb, 4 Ha HACTYNHUN poOOYMi JEHb, IIPU IIbOMY BHECEHI
KiieHTOM KOIITH € MUTTEBO JOCTYITHUMH Il BUKOPUCTAHHS.
7.2.16. Y Bunanky momnoBHeHHs paxyHKY 3 EII3 mumixoM BHeECEeHHS TOTIBKH, 3[iHCHEHOTO depe3
MepexXy BIJIOKpeMJIEHUX Mifpo3auniB baHky 3apaxyBanHs komTiB Ha paxyHok 3 EII3 Kiienta
3/11CHIOETHCS TPOTATOM poboyoro nHs baHky.
7.2.17. 'Y Bunanky nomnoBHeHHs paxyHKy 3 EII3 nuisxoM BHeCeHHS TOTIBKH, 3[1HCHEHOr0 4epes
IHIIMX Ha/laBayiB IUIATIKHUX MOCIYT, 3apaxyBaHHs KOWTIB Ha paxyHOK 3 EINI3 KiienTa 3aiiicHIOETBCA
npoTsroM 3 (Tppox) poOOUYMX JIHIB 3 JIaTH BHECEHHS I'OTIBKOBUX KOUITIB 10 Kacu a0o0 MIATIKHOTO
TepMiHaJIa, SIKIIO0 1IHIINHM CTPOK He nepeadadyeHuil BIANOBIIHUMYU IIpaBUjiaMi OaHKiB-TIapTHEPIB.
7.2.18. B pasi nepepaxyBanHs KiieHToM rpomoBux komTiB Ha paxyHok 3 EII3 uepe3 iHmmx
HaJaBayliB IUIATIKHUX MOCIYT, B T.4. BHECEHHS UY€pe3 HUX TNOTIBKOBUX KOILTIB 3 METOIO MepeKa3y Ha
paxyHnok 3 EII3, ¢piHaHCcOB1 pU3UKH, OB 3aH1 3 MOXJIMBOIO 3aTPUMKOIO B HAJIXO/PKEHH1 TAaKUX KOILITIB
Ha paxyHok 3 EII3, npuitmae na ce6e Knient. Ilinnucanusam Jorosopy KimieHT miaTBepixye, o BiH
YCBIJIOMJTIOE Ta TOTOKY€ETHCS 3 TUM, 1110 BaHK He Mae MOKJIMBOCTI KOHTPOJIIOBATH a0 PEryIoBaTH
MIBUIKICTh HAJXOHKEHHS TPOITOBUX KOIITIB BiJ] IHIMUX HAJaBaviB IMJIATHKHUX MOCTYT a00 BILUTMBATH
Ha pO3MIpU KOMICIH, 110 CTATYIOTHCS 3a MepepaxyBaHHSA TI'POLIOBUX KOIITIB IHIIUMH HaJaBayaMH
MJIATIKHUX TTOCTYT.
7.2.19. Kuient nopydae, a baHk Mae mpaBo y BHNAJKy HMOMWJIKOBOTO 3apaxyBaHHs KOILTIB Ha
paxyHok 3 EII3 cnucyBatu 3 paxyHky 3 EII3 B 06e3ymoBHOMY mopsaky i1 0e3 101aTKOBOTO
Y3TO/IKEHHSI/TIOTo/IKeHHs a00 103Boiy KiieHTa cymMH TakuX MOMHIJIKOBO 3apaxoBaHUX KOIUTiB. [Ipu
npoMy KiieHT Hece BIAMOBIAAIBHICTH 3a TIOTAIIEHHS HECAHKI[IOHOBAaHOTO oBepApadTy Ta
HapaxOBaHMUX MPOIIEHTIB 32 HECAHKI[IOHOBaHUN oBepApadT, SKII0 BUHUKHEHHS HECAHKI[IOHOBAHOTO
oBepapadTy 0ys0 00yMOBIIEHO CTUCAHHSAM ITOMUIIKOBO 3apaXxOBaHUX KOIIITIB.
7.2.20. TlomunkoBo 3apaxoBaHi Ha paxyHok 3 EII3 Kiienta komTH, mo oMy He Hauexarsb,
MIOBEPTAIOTHCS B TOPSIIIKY, Tepen0aueHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHu. bank mae mpaBo B
HOPSIKY JIOTOBIPHOTO CIUCAHHSA, CIIHMCAaTH MOMUJIKOBO IepepaxoBaHi KomTu 3 paxyHky 3 EII3,
BIJIMOB1THO 0 YMOB 1b0r0 JloroBopy, Ha o KiieHT Hanae banky Take mpaBo Ta 3rofy.
7.2.21. He BUKOHYIOTBCS omeparllii Ta moBepraioThcsi KomTH bankom Kiienty 0e3 BUKOHaHHS
mIaThKHUX IHCTPYKIiA KimieHTa y pasi:
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— SIKIIO X04a O OJUH 13 PEeKBI3UTIB, IO € 00OB’SI3KOBUM JJIsl 3aTIOBHEHHS, HE 3aIIOBHEHHIA 200
3allOBHEHUH HEBIPHO;

— SKIIO peKBi3UT «lIpu3HadyeHHs IUIaTeXy» MIaTHKHOI IHCTPYKIIT HE Ha/la€ MOBHOI iHpoOpMarii
PO TUIATDK Ta JOKYMEHTH, Ha IIJCTaBl SIKUX 3JIMCHIOETHCA IepepaxyBaHHs KOIITIB
OTpHMYBauy,

— sK010 baHk BUKOHY€E JJOKYMEHT MpO apelT abo MpUMYyCOBE CITUCAHHS KOIUTIB 3 PAXYHKY, SIKUN
BUKOPUCTOBYETHCS KiTieHTOM /17151 pO3paxyHKiB;

— SIKIIO CyMa, 3a3HaueHa B IJIATDKHUX THCTPYKIISAX, IEPEBUIILYE 3aTHILIOK IPOIIOBUX KOIITIB Ha
BiAmoBiIHOMY paxyHKy 3 EII3 Ha MOMEHT BHKOHAHHS TaKWX IUIATDKHUX 1HCTPYKIiN (3
BpaxyBaHHSAM CYM BCIX HaJaHHMX JOKYMEHTIB 3TiHO 3 4YEproBiCTIO iX BHUKOHaHHS) 3
BpaxyBaHHSAM cyMH Ha paxyHKy 3 EII3 nis crimaTu BignoBigHux Komiciii banky;

— SIKOIO MATBEpIHI TOKyMEeHTH He HanaHo Kientom no banky Ta/abo miaTBepAHI TOKYMEHTH
odopMIIeH] 3 MOPYIICHHSAM TOIIO, HAJAHHS SAKUX Ta/a00 BUMOTH 10 O(OPMIICHHS SKHX Pa30oM
3 TUTATDKHOKO THCTPYKIII€I0 TIepe10aueH0 YNHHUM 3aKOHOJJaBCTBOM YKpaiHu, a00 3aKiHYHBCS
CTPOK il IMX MIATBEPIHUX JOKYMEHTIB;

— Ha IJICTaBl HOPM 3aKOHO/IaBCTBA y cdepi 3anodiranus ta nporuii BK/OT.

7.2.22.Y BUNAJKy HEMOXJIMBOCTI BUKOHAHHS IUIATDKHOI IHCTPYKILIl baHk moBeprae Taky IaTixHYy
THCTPYKIIIO Pa30oM i3 MATBEpAHUMHU ToKyMeHTaMu KIlieHTy Ta BKa3ye MPUYHMHY TaKOTO MOBEPHEHHS
(B T.4. 1 y BHMIAQAKY OTPUMAaHHS IUIaTOKHOI iHCTpykmii 3acobamu CJIBO «IuTepHET-0aHKIiHM»/
MOO1TBHOTO 3acTocyHKY «CrystalBanky).

7.2.23. SIxkmo KiieHT € mogaTKOBHM areHTOM BIiANOBIZHO IO MOJATKOBOIO 3aKOHOIAaBCTBa, baHk
npuiiMae JOKYMEHTH Ha BUIUIATY ONOJATKOBYBAHOTO JI0XOAY, BU3HaueHOro [logaTkoBMM KOgeKcoM
Ykpainu, nuiie 3a yMOBU 0JIHOYAacHOT0 nojgaHHs KimieHToM miaTiKHOT iHCTPYKIIi Ha mepepaxyBaHHS
JI0 OIOJDKETY YTPUMAHOTO MOAATKY Ha JIOXOIU (i3HYHUX OCI0 13 CyMHU JOXO0y a00 TOKYMEHTAILHOTO
MITBEPHKCHHS 1X CIUIATH paHille.

7.2.24.Y pas3i, skmo JloroBopom ta/abo Tapudamu banky nependadeHo HapaxyBaHHS MPOICHTIB HA
3aJMIIOK KOIITIB, IO 3HaxofsAThcs Ha paxyHKy 3 EII3 Kiienta, mianucannsam Jlorosopy Kiient
MIOTOJDKYETHCS 3 HACTYITHUM TIOPSIKOM HapaxyBaHHS Ta CIUIATH MPOICHTIB:

— bank HapaxoBye KilieHTy NpoLeHTH Ha 3aJIMIIOK KOUITIB, 110 3HaXOAThcs Ha paxyHKy 3 EIT3
Kiienra y po3mipax, BuznaueHux JloroBopom ta/abo tapudamu banky y BairoTi paxyHKY 3
EII3;

— TMPOLIEHTH Ha 3aJMIIOK KOILITIB, 1110 3HaX0AThCs Ha paxyHKy 3 EII3 Knienta bank HapaxoBye
BiJl JHS, HACTYIHOTO 3a JHEM HAaJXOJKeHHA N0 baHKy rpolloBUX KOWITIB, JO JHS, SIKUH
nepeaye MOBEPHEHHIO TPOIIOBUX KOIITIB a0o crimcanHio 3 paxyHky 3 EIN3 KiienTa 3 1Hmmx
MiJCTaB;

— bank 311ficHIOE€ HapaxyBaHHs MPOIEHTIB Ha 3aJIMIIOK KOIITIB, 110 3HAXOAATbCS HAa PaXyHKY 3
EII3 KiieHnTa Ha KiHEeIb KOKHOTO ONEpaIliifHOro JHs, MeTOAOM «pakT/gakT» 3a akTHUHY
KUIBKICTh JTHIB B IEP1O1 Ta POLl, HE PiAllie OJJHOTO pa3y Ha Micsllb, B OCTaHHINA poOOYMii 1eHb
MOTOYHOTO MicALls Ta B JIeHb 3aKpUTTA paxyHKYy 3 EII3 Kuienra. Ilepion, 3a sikuii 311HCHIOETbCS
HapaxyBaHHS TPOICHTIB, PO3IMOYMHAETHCS 3 [THS, HACTYITHOTO 3a JIHEM IOTEPEIHBOTO
HapaxyBaHHs MPOLEHTIB B MUHYJIOMY MicAlll IO TepeJoCTaHHIi poOouMii 1eHb MOTOYHOTO
MICSIIISl UM 110 TIePEIOCTaHHIN JIeHb 0 THA 3aKpUTTS paxyHKy 3 EIN13 Koienra;

— bank crumauye KimieHTy nporieHTH, HapaxoBaHi Ha 3aJUIIOK KOIITIB HAa MOTOYHOMY PaxXyHKY 3
EIN3 Kiienta B ocTaHHii poOOUnii 1€Hh TOTOYHOTO MICSIIS Ta B TIEPEAOCTAHHIN JEHB 10 THS
3aKkpUTTA paxyHKy KiieHTa (BKJIIOYHO), 32 BHpPaxyBaHHSM YTPUMaHUX OOOB’SI3KOBHUX
M0/1aTKiB/300p1B, BCTAHOBJIEHUX 3aKOHOJABCTBOM Y KpaiHH.

7.2.25. 'Y pasi npuitaartsa HarioHansHUM OaHKOM PIlIEHHS PO BiAKJIMKAaHHS OaHKIBCHKOT JilleH3ii
Ta JIKBijamiro 0aHKy 3 MiJCTaB, BU3HAYEHUX YACTHHOIO Jpyroio ctarTi 77 3akony Ykpaiau «lIpo
OaHku 1 0AaHKIBCHKY JiSUTHHICTHY HapaxyBaHHS MPOIICHTIB HA 3aJUIIOK KOIITIB, 1[0 3HAXOMATHCSA Ha
paxynky 3 EII3 KiieHnrta, mpunuHserbcs Ha KiHELb [IHA, L0 HEpeaye JHIO MOYaTKy MpOLEeaAypH
mikBimamnii 0aHKy.

7.2.26. Y Bumaaky 3amnpoBa/pKeHHS baHKOM HE3HM)XYBaJIbHOTO 3anumiky KiieHT 3000B’s3aHMI
HiATPUMYBATH HE3HI)KYBAJILHUM 3aUIIOK 32 paxyHkoM 3 EII3 y po3wmipi, BU3HaueHOMY B TapH]ax.
7.2.27. 3ynuHEHHS BUIATKOBUX IUIATDKHHUX OTEpaIliii (BCTAHOBIICHHS HE3HUKYBAIBHOTO 3AJIHIIKY)
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3a paxyHkoM 3 EII3 B pasi HaksIaZeHHs apelTy 3AIHCHIOETbCA B MEKaxX CyMH, Ha SIKYy HaKJIAJCHO
apenT, KpiM BUIIAJIKIB, KOJIM apeliT HaKJIaeHO 0e3 YCTaHOBJICHHS TaKOi CyMH, Ha CTPOK JIii TaKoro
apermiry.

7.2.28. TlincrtaBu 3ynmMHEHHS IUIATDKHHUX OTEpalliil 13 3apaxyBaHHS KOIITIB Ha paxyHok 3 EII3
IZIGHTHYHI MiJICTaBaM 3yNUHEHHS TUIATDKHUX OIepaliil 13 3apaXxyBaHHs KOIITIB HA MOTOYHI PaxyHKH
KiientiB banky. [Topsiaok 3ynuHeHHss baHKOM IIaTi XKHUX omneparliii Ha MOTOYHUX paxyHKax KiieHTiB
3a3HavaeTbess y mianyHkTi 5.2.28. miei IlyOmiunoi mpomosumii Ta 3ailicHIoeThbcst bankoMm 3
ypaxyBaHHSM BUMOT 3aKOHOJABCTBa y cepi 3anodiranns ta npotuaii BK/OT.

7.2.29. KiieHT 3000B’s13yeTbest 10 01 JFOTOTO HACTYHMHOTO 3a 3BITHUM POKY MIiATBEPKYBAaTH B
NUCHMOBIH (opMi 3amuIok komTiB Ha paxyHKy 3 EII3 ctanom Ha 1 ciunsa. YV BUMagKy HEOTPUMAHHS
bankoM miTBepAKEeHHS 3JIMIIKIB KOIITIB Ha paxyHKY 3 EI13 KiienTa npoTsirom 3a3HaueHoro CTpokKy,
3aJIMIIOK KOIUTIB BBAXKAETHCS MIATBEPUKEHUM B PO3Mipi, MO OOJIKOBYETHCS Yy JOKYMEHTAIil
(aBTOMatm30BaHiii cuctemi) banky.

7.3. OcobauBocTi 3akputTs paxyHkis 3 EII3
7.3.1. bank 3akpuBae paxynku 3 EI13 Krienra :

— Ha MiACTaBi 3as8BU MPO 3aKPUTTS MOTOYHOTO PAXyHKY (KpiM BHUIAJKiB, BU3BHAYCHUX Yy MYHKTI
7.3.2. miei IlyOmiuyHOi mporo3wuilii) 32 YMOBH HAaJCKHOTO BHKOHAHHS KITIEHTOM BCIX CBOiX
3000B’s13aHb nepes bankowm, nependauenunx JJoroBopom ta 3a yMOBHM IIOBEPHEHHS YCiX KapToOK,
Bunynienux 1o paxynky 3 EII3. V Bunaaky BiamoBu KiienTa moBepHyTH KapTku 10 banky,
3akpuTTA paxyHky 3 EII3 Ta moBepHeHHs 3aiMIIKy KOWTIB 3 paxyHKy 3 EII3 3aiiicHIO€THCS Y
BiJIIIOBITHOCTI J10 BHYTpimHIX nponenyp banky. fAkmio repmin aii kapTku 3a paxyHkom 3 EI13,
10 3aKPUBAETHCA, 3aKiHUMBCA Ounbie 45 (copoka 1m’ATH) KaleHJapHUX JHIB TOMY a00 Taka
KapTKa Oyia 3a010Kk0BaHa OinbIie, Hix 45 (COPOK I’ SITh) KaJICHIAPHUX JHIB TOMY, TO 3aKPUTTS
paxyHky 3 EII3 Ta noBepHEeHHs KOIITIB 32 HUM MOYJIMBO MPOBECTU 0€3 TOTPUMAHHS TEPMIHY
45 (copoka IT’sITH ) KaJICHIApPHUX JTHIB;

— Ha MiJCTaBl CBAOLTBA PO cMepTh KitieHnTa y pasi cMepTi (i3MyHOi 0cOOU - BIaCHUKA PAXyHKY
3 EII3. IIpu mpomy, 30008’ s13anns Kiienta 3a JIoroBopoM HE MPUIUHSAIOTHCS HOTO CMEPTIO,
OCKIUJIbKH BOHM HE € HEPO3PUBHO MOB’SI3aHUM 3 HOTro 0C00010 1y 3B’SI3KY 3 LIUM MOXYTh OyTH
BHKOHAaHI1 1HIIIOI0 0CO0010, 30KpeMa CIaIKOEMIIEM;

— y pa3i 3MmiHun KiieHTOM cTatycy pe3uaeHTHOCTI — y pasi HaOyTTs (isuuHOIO 0c00010-
PE3UICHTOM CTaTyCy HEpe3uIeHTa/(P13MUHOI0 0CO00I0-HEPE3UJACHTOM — CTaTyCy PE3UJICHTa
(30xpema, y pasi BUi3y Ha MOCTilHE MicIe MpoKUBaHHsI 3a KopaoH KiienTa ¢izuyHoi ocoOu-
pesuneHTa/HabyTTsi rpomansHcTBa Ykpainu Kiientom-HepesumentoMm). baHk 3akpuBae
paxynku 3 EII3, sxi 6ynu panime BiakpuTi KimieHTy, sIK pe3suieHTy/Hepe3nuIeHTy, 1 BIIKpUBA€e
paxynku 3 EII3 Knienty, sik Hepe3uaeHTy/pe3uJieHTy. 3aluIlIoK KOIITIB 3 paxyHKy 3 EII3
¢b1314HOT 0cOOM-pe3uieHTa/Hepe3UIeHTa NepepaxoByeThes Ha paxyHok 3 EII3 miei diznunoi
0c0o0MU, BIIKPUTHUI SIK HEPE3UIEHTY/PE3UICHTY;

— Ha MiJCTaBax, nepeadaueHuX 3aKOHOJAaBCTBOM YKpainu abo mum JloroBopom mixk bankom 1
KiienTom.

7.3.2. bank 3akpuBae paxyHku 3 EII3 KiieHTiB, Ha KOIITH SIKUX YCTaHOBIJIEHO OOTSDKEHHSI MalfHOBUX
MpaB BiATOBIAHO 10 YMOB JloroBOpY, JUIIe 3a 3r01010 00TSKYyBava, SKUH YCTAHOBUB TaKe OOTSKEHHS,
KpiM BHIAJKIB 3aKpuTTs paxyHKiB KuieHTiB mijg yac BukoHanHs bankom [lnany mnpunuHeHHS
3MIMCHEHHST OAHKIBCHKOI MISUTBHOCTI 0€3 MPUIMHEHHS FOPHIMYHOI OCOOM BIAMOBITHO /10 3aKOHY
Vkpainu «[Ipo copomieHHs npoleayp peopraHizamii Ta KamiTamizamii OaHKiB», sSKe MOXe
3nikcHIoBaTHCa baHnkoM 06e3 oTpuMaHHS Ha 1€ 3roJu O0TsHKyBaya.

7.3.3. baHk 3aKkpHBa€ paxyHKHU Ki1ieHTiB banky Ha Bumory baHky y BUMajKkax, nepeadaueHux y cTaTTi
15 3akony npo IIBK/®T. V pasi HasgBHOCTI 3aJMIIKYy KOIITIB Ha PaxyHKY, MICIs MPOBEIEHHS
3aBepIIANIbHOI(-UX) TATDKHOI(-MX) omepamnii(if) 3a TakuM paxyHKOM [3 BUKOHAHHS TUIATIKHHUX
IHCTPYKIII Ha TPUMYCOBE CITUCAHHS (CTATHEHHSI ) KOIITIB, BUTUIATH KOIITiB TOTIBKOIO, IEpepaxyBaHHs
3aJUIIKY KOWITIB 3rifHO 13 HajaHuMu Kili€eHTOM pekBi3uTamu| mepepaxoBye KOLITH HAa OKPEMUd
aHATITUIHUIN OaJTaHCOBUM paxyHOK JJIs TOAAJIBIIIOTO O0JIIKY Ta MoBepHEHHs KomTiB KitieHTy mix gac
HOT0 3BEpHEHHS 10 baHKy.

7.3.4.bank He Mae mpaBa 3a 3asBoto KiieHta 3akputn paxyHok 3 EII3, skmio rpomosi KomiT,
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pPO3MIIIIEHI Ha BIJIMOBIIHOMY paxyHKy, 3aMOpo>keHi abo (iHaHCOBI omeparii 3a BiIOBITHUM
paxyHKOM 3yMHHEH] BIJIMOBITHO 10 3aKOHOIABCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPHHTY.

7.3.5.bank Mae mpaBo BigMoBHUTHCS BiJ JloroBopy (oroBopy OaHKIBCBKOTO PaxyHKY) Ta 3aKpHTH
paxyHnok 3 EII3 Kiienra, skmio:

1) Hemae omepamiii 3a paxyHkoM KiieHTa npoTsroM 3 (TpbOX) POKIB MiApSA Ta 3aJIHIIKY
IPOIIOBUX KOIITIB Ha paxyHKy 3 EII3;

2) Ha TijcTaBi PIIICHHS BIAMOBIAHOIO OpraHy, Ha SIKWH 3TiTHO 13 3aKOHOM TMOKJIaJeHO (YHKIIIT
010 BU3HAaHH (i3nyHOI ocoOM OaHKpPYTOM (3a 3asBOIO JIKBiJaTopa, rojioBU abo uieHa
JKBIJAIIHHOT KOMICIi, yITpaBUTE s MaiiHa TOIIIO);

3) sKiIo € mincTaBu, nependayeHi [logaTkoBUM KojekcoM YKpaiHu. 3aIHIIOK KOIITIB i3 paxyHKY
3 EII3 Kiienta moBepraeThes npomy KimieHTy BigmoBigHo a0 BUMOr [logaTkoBoro Koaekcy
VYkpainy;

7.3.6. [liro JloroBopy Moke OyTH TOCTPOKOBO IMPUITMHEHO 3a 1HINIaTUBOIO baHKy:

1) y pa3i cucremaTnyHOro nopyienHs KiieHToM 000B’s3KiB, MOKJIJICHUX Ha HHOTO YMOBAaMHU
Jlorosopy, BIANOBIIHO 10 YUHHOT'O 3aKOHO/IaBCTBAa Y KpaiHu;

2) y BUMAJKy HeHalaHHs KIli€EHTOM IOKYMEHTIB Ta BiJIOMOCTEH, HEOOXiTHHX, 30Kpema, st
BCTAQHOBJIGHHS HOro 0COOHM, CyTi [iSJIbHOCTI, (pIHAHCOBOTO CTaHy, 31MCHIOBAHUX HUM
TUTATDKHUX OTIeparii, ski BuTpeOye bank 3 MeTor0 BUKOHAHHS BUMOT YHHHOTO 3aKOHO/IaBCTBA,
30KpeMa 3aKkoHoJ1aBcTBa y cepi 3anmodiranus Ta npotunii BK/OT;

3) sxkmo bank BusBMB (akT HagaHHS BIACHUKOM (DIHAHCOBOTO paxyHKY HEIOCTOBIPHOI
iH(dopMalii /Ui BCTAaHOBJICHHS MiA3BITHOCTI TAaKOrO PaxyHKy, baHK BiIMOBIsS€ BIACHUKY
Takoro (hiHaHCOBOTO PaxyHKY B IMOJATBIIOMY HaJaHHI IUIATHKHUX MOCIYT, @ TAKOK Ma€ MPaBo
pO3ipBaTH JOTOBIPHI BIIHOCHHU 3 HUM. Y pa3i po3ipBaHHS IOTOBIPHUX BiTHOCHH 3 BJIACHUKOM
¢dinancoBoro paxyHky baHK moBepTae 3aJIMIIOK KOIITIB BJIACHUKY TAKOTO PaXyHKY Ta HE Hece
BIJIMOBIAAILHOCTI 3a CIPHYMHEH! BJIACHUKY (DiHAHCOBOIO PAaXyHKy 30WUTKH, TOB’sS3aHi 3
PO3ipBaHHIM JIOTOBIPHHUX BiTHOCHH;

4) sikuio (GakT HaJaHHs BIACHUKOM (DIHAHCOBOTO paXyHKY HEIOCTOBIpHOI iH(OpMAIlil BUSBICHO
TICJs MTOAAHHS 3BITY MPO MIJA3BITHI paxyHKH, baHk npotarom 3 (Tpbox) poOoUMX JHIB 3 JHS
BUSIBJICHHS Takoro (akTy MOBIJOMIISIE TPO 1€ LEHTPaJIbHUN OpraH BUKOHABYOi BIaJH, IO
peaitizye aep:KaBHY I10JIATKOBY MOJITHUKY;

5) B iHIIUX BHIAAKAX, MepeadaueHUx 3aKOHOAaBCTBOM YKpainu abo JloroBopom mixk bankoM i
KiienTom.

7.3.7. bank Mae mpaBo 6e3 MomeperIHbOro Moro/KeHHs 3 KilieHTOM JOCTPOKOBO NMPUIMHUTH JIIO
HoroBopy Ta 3akputn paxyHok 3 EII3 y Oyap-skoMy 3 HACTYITHUX BUTIAJKIB:

— y BUNajaKy HeBUKOHaHHS KiieHToM 3000B’s13aHb, nepeadayeHux uum JloroBopom;

— y pasi BcraHoBJeHHsI KITieHTY HETPHITHATHO BHCOKOTO PH3UKY 32 pe3yJIbTaTaMH OIIHKH YU
MIEPEOLIHKU PU3UKY;

— ypa3i BIACYTHOCTI IUNIATKHUX Omeparlii 3a iHiiatuoro Kiienra 3a paxynkom 3 EI13 mpotsirom
3 (TpbOX) POKIB Ta BIICYTHOCTI 3aJIMIIKIB KOIITIB Ha paxyHKY 3 EI13, micns 3ailicnenHs bankom
JIOTOBIPHOTO CIIMCAHHS CYyM KOIITIB, HAJIGKHUX /IO CIIJIATH 3a IUIATIXKHI TTOCTYTH HaJaH1 3a UM
JloroBopowm;

— y Bunajaky BiamMoBu KiienTa Bijg HagauHs iHdopmaii 3rigHo 3 Bumoramu FATCA/CRS;

— B IHIIUX BUIAJKaX Ta 3 MiJCTaB, epeJ0adyeHnX YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH Ta/abo 1M
JloroBopoMm.

7.3.8.Y Bunajuky, skmo KiieHT npoTsarom cTpoky, 3a3HaueHoro B migmyHKTi 3.2.23. miei [Tyoniunoi
MPOMNO3ULT, HE 3A1IMCHUTD OYAb-SIKUX il K1 O CB1IUMIM Mpo OakaHHS He 3aKpuBaTH paxyHok 3 EII3,
Bank, B mopsinky nependaueHoMy 1uM J[oroBopom, 3aKpuBaE Takui paxyHoK.
7.3.9. Hezanexxno Bim mifcraB 3akpuTts paxyHKy 3 EII3 bank 3000B’s3aHmii moBepHyTH KimieHTy
3aJIMILIOK KOINTIB, 110 € Ha paxyHky 3 EII3, mis woro KiieHT 31 cBoro 6oky 3000B’si3aHMiA B JaTy
3akpuTTs Paxynky 3 EII3 moBimomuTn pekBisutu Paxynky Kiienta B banky abo B iHIIOTO Ha/aBayda
TUTATDKHUX MTOCTYT JUIs 31IHCHEHHS TaKOTO TiepepaxyBaHHs.

VY Bumnanky, skmo KiieHnt He moBimoMuTh baHky pekBi3uTH iHIIOrO paxyHky KiieHTa B 1HIIOTO
Ha/laBaya IUIATKHUX TOCIYT MPOTATOM CTPOKY, BKa3aHOMY B moBigomieHi banky, bank mae npaso,
BUKJIIOYHO Ha BJIACHUH pO3CYA, NEepepaxyBaTH 3aJIMLIOK I'POLIOBMX KOLITIB Ha IHIIMH pPaxyHOK
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Kuienra, Binkputuii B banky, abo 00:1ik0ByBaTH Taki KOIITH HAa OKpEeMOMY paxyHKy baHky Ha ymoBax,
BHU3HaueHuXx Tapudamu banky, Ta nmoepuytu ix KiieHTy Ha #loro BUMOTY MmiJ 4ac 3BEpHEHHS 0
banky.
7.3.10. 'V Bumanky ininitoBanHs bankom a6o Kiientom 3akputts paxyHky 3 EII3 bank anymioe Bci
EII3, Bunani Kiienty B pamkax Jlorosopy.
7.3.11. bank 3a HasBHOCTI KomTiB Ha paxyHKy 3 EII3, skuil 3akpUBa€eThCS Ha MIJCTaBl 3asBH PO
3aKPHUTTS PAXyHKY, 3MIHCHIOE 3aBepIIabHI IJIATIKHI OTepallii 3a paxXyHKOM (3 BUKOHAHHSI IJIATIXKHAX
IHCTPYKIIA CTATYBaYiB, BUIUIATH KOIITIB TOTIBKOIO, MEpEepaxyBaHHs 3aJUIIKy KOIITIB 3T1IHO 13
3asBoto Kitienra).

Haroro 3akputts paxyHky 3 EII3 € geHb GpakTHUHOTO 3aKpHUTTS paxyHKy (3rigHo 3 m. 7.3.1. miei
[Ty6niuyHOT Iporo3wuilii).

Bbank 3akpuBae paxynok 3 EII3 Ta Bumae Kiienty 3a #oro 3anutom 0€3KOIITOBHO JOBIJIKY MPO
3aKpUTTS PaxXyHKY 13 3a3HAUCHHAM JaTH 3aKPUTTS PaXYHKY.

7.4. Kem-6ex
7.4.1.baHKk MOXe 3iHCHIOBATH MOBEPHEHHSI YaCTHHU BUTpadeHHX KIIIEHTOM TpOIIOBHX KOIITIB 3a
TOBapU/TIOCITYTH, 3AIACHEHI 3 BUKOPHUCTAaHHSM BJIACHUX Ta/ab0 KPEOUTHUX KOIITIB B TOPrOBO-
cepBicHI Mepexi YKpaiHu B paMKax BianmoBiaHux tapuduux makeriB 1 EII3 banky, emiToBaHUX B
HalllOHAJIBHIN BaIIOTI (SKIIIO 1€ TIepea0adeHo Tapudamm).
7.4.2. baHK HapaxoOBY€ KeIl-0eK 3a KOXKHY 0€3TOTIBKOBY TPaH3aKIIiIo, 31iICHEHY (i3HYHO0 0CO00I0 —
pe3usieHTOM YKpaiHu B TOPTOBO - CEpPBICHINM Mepexi B Mexkax Ykpainu 13 Bukopuctanuam EII3 no
BigKpuToro paxyHky 3 EI13 B HanioHaIbHIM BaIOTI, IKIIO cyMa KoxkHOT Tpan3akii Big 200,00 (nBicTi)
UAH. baHkoM BCTaHOBJIEHa MaKCHMajlbHa cyMma Kell-0eka, 1[0 HapaxXxOBYETbCA 3a OIEpaLisiMu
npoBeneHumME Kiientom mo ognomy paxysky 3 EII3 mpoTsrom po3paxyHKOBOTO mepioay B po3mipi
500,00 (m’stcot) UAH Ta cnmauyerscst Kiienty Ha paxyHok 3 EINI3 3a BupaxyBaHHSM yTpUMaHUX
000B’SI3KOBHX MOJIATKIB/300piB (IIOJATOK 3 JOXO/IB, BIICEKOBHIA 301p TOIIIO).
7.4.3. baHk 311HCHIOE PO3pPAaXyHOK CyMH Kell-Oek 3a onepauisMy 3A1HCHEHHUM HpPOTSITrOM 3BITHOTO
nepiony Ta oro craty Kiienty Ha paxynok 3 EII3 B octanH1# poOouHii IeHb MOTOYHOTO MICSIIS.
3BITHUH NEPi0J PO3NOYMHAETHCS 3 JTHS, HACTYITHOTO 3a JHEM IONEepeHhOr0 HapaXyBaHHS Kelll-
0eKx B MUHYJIOMY MICSII Ta 3aKIHUY€THCS IEPEJOCTaHHIM POOOYUM JHEM TOTOYHOIO MICSALS, B IKOMY
3/IIHCHIOETHCS PO3PAXYHOK Kelll-0eK 3a onepauisMu IpoBeIeHUMH o paxyHKy 3 EIT3.

Onepauii, 1o 6ynu 311iicHeH1 KiiieHTOM B TOProBo - CEpBICH1I MepeKi MPOTATOM MICSIS, B IKOMY
3aKkpuTO paxyHok 3 Ell3, ne exnrouaromoca 0o po3paxynky keui-oex 3a yeii 36imHuil nepioo.
7.4.4.V pazi ckacyBaHHs (moBepHeHHs) KiieHToM um TOproBuem omepariiiil 3a paxynkom 3 EII3,
3IHCHEHUX B TOPrOBO - CEPBICHIN Mepexki MPOTAroM Mepioay, 3a SIKUHM 3I1MCHIOETHCS pPO3PaXyHOK
CyMHU Kem-0ek (IIPOTSAroM MOTOYHOI'O MICSIS), CyMU TaKMX CKacCOBAaHUX OMNeEpaliil HE BKIHOYAIOTHCS
JI0 PO3paxyHKY Kell-0eKy 3a 3BITHHIA Mepiof.
7.4.5.5Ikmo ckacyBaHHsl IUIaTXHOI omepamii (-if) BigOynock micias BUIuiaTd bankom kemr-O0ex
Kiienty 3a 3BiTHHI nepion (B ocTaHHiM pobounii JeHb MOTOYHOTO Micsist), baHk He BpaxoBye cymu
TaKMX CKaCOBAHMX IUIATDKHUX OINepalii Ipu 3A1HCHEH] pO3paxyHKY Kell-0eK B HACTYITHOMY 3BITHOMY
nepioi.
7.4.6.KitieHTH, OTPUMYIOUH CyMy Kem-OeKy, po3yMilOTh Ta MiATBEPIKYIOTh, II0 OTPUMYIOTH Bij
Banky noxin, y 3B’s3Ky 3 uMM baHK Mae cTaTyc MOJaTKOBOTO areHTa Ta 3 CyMH HapaxOBaHOTO Kell-
Oexy yTpuMye MOAATOK Ha AoxoAu (izumuHux oci0 3rizHo m. 167.1 cr. 167 IlomatkoBoro koaekcy
VYkpainu Ta BilicbkoBHi 30ip, B po3Mipi, AKi BCTAHOBJIEHI 3aKOHOAABCTBOM YKpaiHH, Ta BIAMIOBITHO JI0
n. 176.2 ct.176 IlomatkoBoro KOAEKCY YKpaiHM Mojae iH(POpPMAIIIO MIOA0 TaKUX JOXOJIB Ta
YTPUMAHOT0 MOJAaTKy/300py 10 KOHTPOJIIOIOUMX JAep KaBHUX opraHiB. IIpu npomy, SKIIO BiAMOBIIHO
0 HOPM 3aKOHOJABCTBa YKpaiHW, CTaBKa IOJNATKy/300py, IO 3aCTOCOBYETHCS 1O JIOXOIY
nepeadavyeHoro mijJi yac OTpUMaHHsA Keul-Oeky, Oyzie 30ijblieHa a0o 3MEHIIEeHA/BBEJAECHO HOBHIA
MOaTOK/301p/CKacOBAHO IIFOYMIA TOIIO, PO3MIP TOXOY IO Tiyisirae BUIuiati KilieHTy 3MIHIOETBCS
BiJIMOBITHO 70 3MiH BCTAHOBJICHUX (IIPUIHSITHX ) IOJI0 CTABOK OTIOJaTKyBaHHSI.

7.5. Oco0.1uBOCTI NpoOBeIeHHS onepanii 3 raMaHISMU
7.5.1.1lnari>kHi omepariii 3a TUIATDKHUMH KapTKaMHd MOXKYTh 31HCHIOBATUCS 13 3aCTOCYBaHHSIM
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raMaHIliB 3 BUKoprucTtanHsM TexHonorii NFC.
7.5.2.BukopuctanHs TraMaHIlIB Ta TPOBEACHHS IUIATDKHUX oOlepamid 3 I1X 3acTOCYBaHHSIM
JIOITYCKA€ETHCS 32 YMOBU BHKOPHCTAHHS JIIEH31MHUX MPUCTPOIB Ta MPOTrPaMHOro 3a0e3MEeUeHHS, a
TaKOX TUIIIB KapTOK, nepeadadeHnx bankom.
7.5.3. s 3aificHeHHs TUIaTDKHUX omnepariii KiieHT moBHHEH 0COOMCTO BHECTH BiJIOMOCTI PO
PEKBI3UTH KApTKH 10 TaMaHIll, 3T1IHO 3 1HCTPYKIE€K BUPOOHWKa mpucTporo. Ilicis 3aificHeHHs
Bbankom nepeBipku JificHOCTI KapTKu, Kili€eHT MOBMHEH Ha/IaTH 3roy 3 YMOBaMH eMiTeHTa U(PPOBOi
KapTKH Ta IMATBEPIUTH PEECTPAIIiI0 KAPTKU B TaMaHIIl OJTHAM 13 BU3HaYeHUX baHnkowm crioco0iB. Y pasi
YCIHIIIHOTO JI0JAaBaHHsI KapTKH JI0 TaMaHIIsl CTBOPIOETHCS LIU(PPOBaA KapTKa.
7.5.4. KinbKicTh KapTOK, SKI MOXHA JIOJATH O TaMaHIs, 3aJICKUTh BiJl TEXHIYHUX MOXKIUBOCTEH
ramasiis, nepeada4eHux Moro iHCcTpykilie. KipKicTh raMaHIliB, 10 SKMX MOYKHA JIOAATH OJHY U Ty
XK caMy KapTky, peryntoerbes mpaBuiamu MIIC. KoxxHoro pasy mig 4ac 1ogaBaHHS KapTKU [0
ramMaHiisi CTBOPIOETHCSI HOBE LU POBE 3HAYCHHS LIUPPOBOT KAPTKH.
7.5.5.JIo ramMaHIsT MOKHA JOJATH KapTKy, TEpMiH Jii SKOI HE CKIHYMBCS, SKa € aKTUBHOIO (HE
3HAXOJIUTHCS B CTOMN-CHHCKY) 1 BiAKpuTa 10 paxyHky 3 EII3, sxuit He € 3a010Kk0BaHUM.
7.5.6.Y pa3i 3akpurrs/OnoxyBanHs paxyHky 3 EII3, mmudpoBi kapTku, CTBOpeHi OO0 HBOTO,
AHYJTIOIOTHCS.
7.5.7. Bunanutu abo 3a06mokyBatu HuQpoBy KapTKy KitieHT MOXke caMOCTiiHO.
7.5.8.T"aman1i Ta HUPPOBI KAPTKU MOKYTh BUKOPUCTOBYBATHUCS JJIS:
— OIuIaTH 3a TOBapH Ta nociyru yepe3 POS-tepminanu, ocHaieHi 0€3KOHTAKTHOIO TEXHOJIOTIEI0
OIuIaTH, a0o iHIII O€3KOHTAKTHI IPUCTPOT;
— OIulaTh Yy MOOUIbHHMX 3aCTOCYHKax 4M Ha BeOcaiiTax y mepexi I[HTepHeT, ne MOXKIuBe
3MIIACHEHHS OIUIATH 32 JIOTIOMOT0I0 ITU(PPOBUX KAPTOK;
— 3HATTS rotiBku B ATM Ta obnanHaHHi, SIKe TIATPUMY€E OE3KOHTAKTHY TEXHOJIOTIIO;
— mepernsaay iH(opMarii 3a OCTaHHIMH TUIATDKHUMH OTIEPALisiMU, 3AIHCHEHUMH IH(PPOBOIO
KapTKOIO.
7.5.9.TlinTBEp/DKEHHST OTUTATH 3MIMCHIOETHCS HUITXOM TEPEeBIpKH BIJOWTKY MaibIsl abo IHIIMX
010METPUYHUX JaHUX, HApOJIsl 10 MPUCTPOIO TOIIO, 3TIAHO 3 HAJAIUITYBAaHHAMH IPUCTPOIO, HA IKOMY
BCTaHOBJICHO TaMaHellb, Ta HOr0 TEXHIYHUX MOXJIHMBOCTEH. [linTBEpyKEHHS OIUIaTH HA TPUCTPOI HE
BUKJIIOYA€ MOXKIIMBOCTI BUHUKHEHHs noTpebu BBeaeHHs [1IH-koxy kapTku Ha POS-TepMminani.
7.5.10. TlinTBep/pKEHHS IJIATDKHUX OIEparliil 31 3HATTSA roTiBKM Y ATM 4H iHIIMX MPHCTPOSIX, SKi
HiATPUMYIOTh O€3KOHTAKTHY TEXHOJIOTiI0, 3JIHCHIOEThCS BHKIIOUHO HUIIXoM BBeneHHs [IIH-komy
KapTKH.

7.6. HecankuionoBanwuii opepapadt
7.6.1.3 meroro 3amo0iraHHs BHMHMKHEHHS HECAaHKI[IOHOBAHOrO oBepapadTy 3a paxyHkoMm 3 EII3
KnienTa 3a muaTiXHUMM omepamisMyd 3 BHMJAdl TOTIBKOBMX KOIITIB, 3aJumIok komriB Ha EII3
ABTOMATHYHO 3MEHINYETHCS (OJIOKYETHCS) 3 YpaxyBaHHSIM CYMH KOMicii 3a 11 IpoBeIeHHs, BiAMOBIIHO
1o Tapudis banky. ¥V BUmaaky TeXHIYHOT HEMOXJIMBOCTI baHKy 311l iCHUTH OH-JTaliH OJIOKYBaHHS CyMU
KoMicii, mo miansarae cruiati banky, B T.4. 3a onepauisMu 31iHCHEHUMHU B TEPMIHAJIBHUX MPUCTPOSX
banky, KimeHT 3000B’s3y€ThCS KOHTPOJIFOBATH Ta 3a0e3MeuyBaTH JOCTATHIO HASBHICTH KOINTIB Ha
paxyHnky 3 EII3 s cniucanss Takoi Komicii.

VY pasi nposenenHs Kmientom no paxynky 3 EII3 omeparii, cyma SKMX NepeBUIIYE CyMy
(aKkTUYHOrO 3alUIIKy KOIITIB Ha IOMY paxyHKy, BHHHUKAa€ HECAHKIIOHOBaHUI oBepapadrt -
3a00proBaHiCTh, siKa He Oyna oOymoBieHa uM JloroBopom mixk KirieHToM

7.6.2.CTOpOHH TIOTOJUKYIOTBCS, IO OTPHMAaHHS TOTIBKOBUX KOINTIB Ta/abo MpPOBEACHHS
0e3roTiBKOBHX IJIaTexiB 3 BUKopucTaHHAM EII3 31iiicHIOETBCS B MeXax JTOCTYIHOTO Ha PaxyHKY 3
EIl3 3anmumky 3 BpaxyBaHHSAM Komicii baHky Ta/abo exBaiipa, B IHIIOMY BMIIaJKy B pe3yjbTaTi
BukopuctanHsa EI13 Moke BHHUKHYTH HECAaHKI[IOHOBaHUH oBepapadT, a came:

— B pa3l HaIXOKEHHs 10 KIIpUHTY iH(opMallii mpo IUIATDKHY Omeparliio, 3a SKOK EeKBaip
(TuTaTi>kHA CHCTEMa) MONIEPEIHBO B YCTAHOBJICHUH TIJIATIKHOIO CUCTEMOIO TEPMIH HE Ha/IiCJ/IaB
EMITEHTY TUIaTIXKHE TTOB1IOMJICHHS;

— B pa3l HaJIXOPKEHHsS 10 KIIPUHTY iH(opMamii mpo IUIaThKHY omepariiio, 3a SKOI eKBaip
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(mmaTiHA cCUCTeMa) MONePeTHRO Ha/licTIaB eMITEHTY TUIATIXKHE MTOBIIOMIICHHSI, aJie BiMOBITHA
cyma He Oyna 6iokoBaHa Ha paxyHKy 3 EII3 Kiienrta mys 3a6e3nedeHHs Horo 30008’ s13aHb 32
3MIHCHEHOI0 TUTATDKHOKO Orepalliero abo Taka cyma Oyia po30JI0KOBaHA 10 HAIXOKCHHS 3
IJIaTIKHOT CUCTeMH 1HGOpMaIIii 3a pe3yJIbTaTaMu KIipUHTY;
— B a3l 3MIHU KypCIB BATIOT 1 HAIXO/PKEHHS 10 KJIIPUHTY 1HGOpMAIIii PO TJIaTIKHY ONepaltito
B 1HO3EMHIH BaJItOTi B cyMmi OibINiN, HIK Ta, Ky €KBaip (MJIaTiKHa CHCTEMa) MOMEpPeIHbO
HaJicJIaB eMITEHTY B IUIATDKHOMY TOBIOMJICHHI 1 sIKy Oyno OGiokoBaHO Ha paxyHky 3 EII3
KitienTa nis 3a6e3nedenHs Horo 30008’ s13aHHS 32 3IHCHEHOIO IUIATIKHOIO OTIEPAITI€TO;
— BUHUKHEHHA TEXHIYHMX TIOMHJOK Yy poOoTi oOjagHaHHS eMiTeHTa, eKBaiipa abo
MIPOLIECUHTOBOT'O IIEHTPY.
7.6.3.Y pa3i BUHUKHEHHS HeCaHKLiIOHOBaHOro oBepapadry 3a paxynkom 3 EII3 Kiienr
3000B’SI3YETHCS BIAMIKOAYBAaTH baHKy cymy 3a00proBaHocCTi (CyMy HECaHKI[IOHOBAaHOTO oBepapadTty
Ta MPOLEHTIB 32 KOPUCTYBaHHSA TAKHMM HECAHKIIOHOBAaHUM OBepApadTOM) y po3Mipi Ta B CTPOKH,
BCcTaHOBJIeHI Tapudamu banky, m1o aisiau Ha 1aTy BUHUKHEHHs Takoi 3aboproBanocti. HapaxyBaHnHs
NPOIICHTIB 3a HECAHKI[IOHOBAHWU oOBepApadT 3AIMCHIOETbCA 3a METOAOM «(akT/dakT» (Meron
«(paxt/akT» 03Hayae, MO MPOIEHTH HAPAXOBYIOTHCS 32 KOKHUN (PAKTUYHHIA JEHb KOPUCTYBaHHS
HECAaHKIIIOHOBAaHUM OBEppadTOM Ta BUXOMYH 3 (PAaKTUIHOT KUIBKOCTI THIB y po1Ii).
7.6.4.KiienT MOKe 3MIMCHIOBATH TOTAlIEHHs 3a00proBaHOCTI 3a J[OrOBOpOM HUISIXOM TOTIBKOBOTO
BHECEHHs1 a00 0e3roTiBKOBOr0 3apaxyBaHHS TPOIIOBHX KOIITiB Ha paxyHoK 3 EII3 abo iHmmmwu
croco0aMH BiAMOBITHO JI0 3aKOHOIABCTBA Y KpaiHH.
7.6.5.Cyma, Hasle)XHa /10 CIUIaTH 3a HECAHKIIOHOBAaHMM oBepapadToMm moBimomisieTbes KiieHTy B
OJMH 13 c1oco0iB, BU3HaYeHNX baHkoM:
— CaMOCTIMHMM BiJICTIIKOBYBAaHHSIM y BUIHCII (B T.4. Uepe3 AUCTAHIIAHI KaHAIN) ma/abo
— 4Yepe3 KOHTAKT-LIEHTp Mia Yac TereoHHOro 3BepHeHHs: Kiienta abo no var-60oty banky 3a
YMOBHU YCIIIIHOI imeHTH]IKaIii 3TiIHO BCTAaHOBJIEHWX 3aKOHOAABCTBOM BHUMOTL, a TaKOX
BIJIMOBIAHO 0 BHYTPIIIHIX JOKYMEHTIB banky ma/a6o
— 3a gonomoror SMS-moBiiomiieHHs Ha MOOiUTHHMI HOMep KiieHTa y BUTISAlI BiI €éMHOTO
3anuuiky (6anancy) Ha paxyHKy 3 EINI3 mix yac cripoOu 31iiicHUTH TUaTikHy onepaito 3 E113
ma/a6o
— 1HpopMmyBaHHAM 3 00Ky baHKy - npariBHukoM banky Tenedhonom ma/abo
— y pasi 6e3nmocepeannoro 3BepHeHHs KiienTa 1o banky.
7.6.6.Y Bumanky HemorameHHs KiieHTOM HecaHKI[IOHOBaHOI 3aboproBaHocTi, baHk Mae mpaBo
npu3ynuHuTH (3abnokyBaTtH) airo Beix EII3 KiienTa, 31 cTarneHHsm 3a paxyHok Kiienra komicii, 10
MOBHOTO MOTallIeHHs 3a0oproBaHocTi nepes bankom.
7.6.7.HecankuionoBauuii osepapadT (mpoctpouyeHa 3abopropanicTe Kiienta mnepen bankom) e
NEePLIOYEProBUM JI0 MOTallleHHs Nepe/]] BUKOHAHHM 1HIIUX 1CHYIOUMX 3000B’s13aHb nepes bankom.
7.6.8.T'po1oBi KOIITH y JIeHb 1X HaAXOKeHHs Ha paxyHok 3 EII3 cnpsmoBytoTecst BankoMm Ha oruiaty
(moramenHs1) 3aboproBaHocTi KilieHTa 3a HecaHKIIOHOBaHMM oBepapadToMm 3a num JloroBopom
BiJIMIOBIHO 10 HACTYMTHOI YEPrOBOCTI:
1) 3aboproBaHicTh 3a CyMOI HECAHKI[IOHOBAHOTO OBepApadTy;
2) MPOIICHTH 332 KOPHCTYBAaHHS HECAaHKI[IOHOBAaHUM OBEpApPaPTOM;
3) crutaTa HEYCTOWMKH Ta iHIII TUIATEXi (3a HAIBHOCT).
3a710BOJIEHHS! BUMOT' KOXKHOI1 HAacTYMHOI Yeprd 3A1MCHIOEThCA Ticis MoBHOI crutaté KiieHtom
CyMH 3a00prOBaHOCTI 3a IMONEPEHBOI0 Yepror. Y pasi HaIXOKEHHs KOIITIB B paXYHOK BUKOHAHHS
Kiientom 3000B’s13aHb 32 MM J[OroBOpoM i3 3a3HaYCHHSM B IUIATDKHINA 1HCTPYKIIT NMpU3HAUYEHHS
IUIaTeXy, 110 HE BIAMOBI/Ia€ YEProBOCTI MOTamleHHs 3a00proBaHOCTI, BU3HAYEHIHM UM MyHKTOM, baHk
Mae MpaBo HANPaBIATH TaKi KOILUTH Ha MOTAIIeHHs 3a00prOBaHOCTI 3T1IHO 3 4YEProBiCTIO, BA3HAUYEHOIO
IIUM ITYHKTOM.

7.7. MeTtoauka BH3HAYEHHS KYypCy NepepaxyHKy iHO3eMHOI BAJIOTH, 110 3aCTOCOBYEThCS
Bankom mix yac 3aificHeHHs pO3PaxyHKIB 3a IVIaTiXKHUMH onepanismMu 3 Bukopuctanuam EII3
(MeToauka)

7.7.1. SIxmio BaoTa, B SIKi IPOBOJUTHCS IUIATKHA onepallis 3 BukopuctanHsam EI13, He 30iraerbes 3
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BAJIIOTOI0, CIMcaHoo 3 paxyHKy 3 EII3, bank Moxe BUKOHATH omeparlii 3 KyIiBii, IpoJaxy, OOMIHY
HEOOX1THOT BAJIIOTH Ha BaJIOTHOMY PMHKY YKpaiHH B OPsKY, BcTaHoBIeHOMY HBY, a6o mpoBectn
BHYTPIMIHIH KIIPUHT 3T11HO i€l MeTOANKH.

7.7.2.baHk, y pa3i BUKOHaHHS JIepKaTesieM IUIaTiKHOT onepartii 3 Bukopuctanusm EIN3 y Bamtori, sika
BIJIPI3HSAETHCS B BATIOTH paxyHKy 3 EII3, 3aiiicHIOE IepepaxyHOK CyMH 3a IUIATIKHOIO OMNEpPaIli€lo
3rigHo 3 Tapudamu Ha obcimyroByBanns EII3.

7.7.3.Y pa3i, AKII0 BAIIOTA IJIATLKHOI omeparii 30iraeTbcs 3 po3paxyHKoBow BamoToro MIIC,
PO3paxyHOK 3 IUIATIKHOK CHCTEMOIO IMPOBOJUTHCS y HOMIHANBHIN cymi omepartii. Y pasi, SKIIO
BaJIOTa IUIATIXKHOI omepanii He 30iraeTbcsi 3 po3paxyHkoBor BamoToro MIIC, po3paxyHOk 3
IUTATKHOIO CUCTEMOIO IPOBOJUTHCS Y CyMi, pO3paxoBaHiil MIIATI>KHOIO CUCTEMOIO, BUXOSUH 13 CyMH
MJIaTKHOT omeparlii, KypciB 0OMiHY, BCTAHOBJICHUX IUIATIKHOK CHCTEMOIO Ta 1HIIMX YHHHHUKIB, 1110
BPaxOBYIOTHCS IS IHOTO 3T1HO 3 MPaBUJIAMH IJIATIXHOI CHCTEMHU.

7.7.4.1ling 4yac BUKOHaHHS JeprKaTejeM IUIaTDKHOI omeparii 3a momomororo EII3 cyma omeparii
NepepaxoByeThCsl y po3paxyHkoBy Bamory MIIC 3a KypcoMm miaTiKHOI CHCTEMH (SKIIO BaJllOTa
omepariii Ta po3paxyHkopa Baora MIIC Bipi3HAIOTHCS), 3 MOJANBIINM MEPEPAXYHKOM Y BaJIOTy
paxyHKy 3a KOMEpPLIHHUM KypCOM KYHIBII-IPOAaXy I1HO3EMHHX BaJiOT baHKy s omepamiii 3
BukopuctanusaM EII3 (skiuo po3paxynkosa Bamtora MIIC Ta BamoTa paxyHKy He 30iratoTbes).
7.7.5.Tlix yac BUKOHAHHS JIepKaTeJIeM TUTATHKHUX OTepalii (3a sKuMH OaHK-EKBap € HEPE3UIACHTOM
Yxpainun) bank, 1uig 3ano0iranHsi BUHUKHEHHS HECaHKI[I0HOBAHOTO OBEpApa]Ty B pe3yNIbTaTi 3HAUHUX
KOJIMBaHb KypCiB 1HO3€MHUX BaJIIOT, I0JIaTKOBO OJIOKYE TPOIIOBI KOIITH Ha paxyHKy KiieHra.
7.7.6.5xmo nepxkarens ckopucraBcs cepicom DCC (Dynamic Currency Conversion — MUTTEBA
KOHBEPTAIlisl BAJIOTH — MPOBEICHHS 32 KOPJIOHOM OIepamii y BalrOTI KpaiHH-eMiTeHTa KapTKu. J{is
KapTOK, eMITOBaHUX yKpaiHCHKUMH OaHKaMu 1€ TPHUBHS), i 4yac 3A1MCHEHHs omepallii 3 KymiBii
TOBapiB Ta TMOCIYr 3a MeXaMu YKpaiHnu, i oOpaB BamoTy omepainii - TpuBHs, baHk 3miiicHioe
6J10KyBaHHS KOIITIB Ha paxyHKY 3 EII3 y cymi onepariii, 1110 BuctaBieHa baHky niaaTi>kHOIO CUCTEMOIO
no OnokyBaHHs KomTiB. Ilicis miaTBepKEHHS IDIATKHOIO CHUCTEMOIO oleparii, 3miHCHeHOT
Knienrom, bank nmpoBoauTh cniMcaHHs KowTiB 3 paxyHKy KiieHTta B po3paxyHkosii BamtoTi MIIC.
[Ipu npOMy, cymMa KOIITIB 3a TaKOK OIEpali€o, M0 MiAIArae CIucaHHIO 3 paxyHKy KiieHra,
nepepaxoByeTbesi bankoM B po3paxyHkoBy BamtoTy MIIC 3a koMepLifHUM KypcoM KYIiBIi-TIPOJaxXy
nst onepantiid 3 EIN3 y BiamoBimHMX BatoTax, BCTAHOBICHUM baHKOM Ha JeHb cniucanHs bankom 3
paxyHky KiieHTa BiIOBITHOT CyMH omnepartii.

7.7.7.baHK MIOJEHHO ONPUJIIOAHIOE KOMEPLUIMHUN KypC KyHIiBII-POAAXKy 1HO3EMHHUX BasltloT baHKy
nuist onepaniii 3 EI13 Ha caiiti banky.

7.7.8.Y pasi Binkpuroro Kiienty paxynky 3 EII3 B iHo3eMHil BanroTi baHK, BiAOBIAHO 10 yMOB
JloroBopy, 3AiHCHIOE MPOAAXK 1HO3EMHOI BAJIOTH, PO3MIlIEHO Ha paxyHKY, A cruiatd Kiientom
KOMicCii Ha KOpUCTh baHKy 3a MOCiyrd, HaJlaHi OCTaHHIM BiANOBIAHO 10 JloroBopy, Ta yTpUMYye
KOMICit0 BIAMOBIAHO A0 Tapu¢iB Ha oOciyroByBaHHs EII3, B HamioHanpHIN BayitoTi 3 KOIUTIB,
OTPUMaHUX B MPOAAXY 1HO3EMHOI BaJltOTH, 0€3 3apaxyBaHHs 1€l Komicii Ha paxyHok KiieHrta B
HarioHaybHIM BamoTi. Cyma koMicii nmepepaxoByeTbcss baHKOM y HalllOHaJIbHY BTy YKpaiHu 3a
KypcaMH I'pUBHI 10 IHO3EMHUX BaJIfOT, BcTaHOBIeHUMH HBY Ha neHs nponaxy iH03€MHOI BaJIIOTH.
7.7.9.Yci Heycroiiku (meHi, mrpadu), mo nepeadaderi JJoroBopom, miuisraloTh CriiaTi y rpuBHi. Y
pa3i SIKIIO BUKOHaHHS 3000B’si3aHb B 1HO3EMHIM BaJlIOTI MPOCTPOUEHO, PO3PAXYHOK HEYCTOWKH
3MIHCHIOETBCS 32 O(iLIHHUM KypcoM T'pHUBHI JI0 1HO3€MHHX BalltoT, BcraHOBIeHMM HBY Ha nens
CILJIaTH HEYCTOMKH.

7.8. Mexanizm 3axucty npaB KiienTa (kopucTtyBaua) Ta mopsiioK BperyJiOBaHHSl CHipHHX
NHUTAaHb, 1110 BHHUKAIOTH NiJ yac Bukopuctanus Kiienrom (kopucryBadem) EIT3

7.8.1. KiieHT 3000B’s13aHUI KOHTPOJIFOBATH PYX KOIITIB 32 CBOIM PaXyHKOM Ta MOB1IOMIISATH baHk mpo
orepatlii, IKi HUIM HE BUKOHYBAJIUCS.

7.8.2. KumienT micinst BusiBeHHst paxty Brpatu EI13 Ta/abo miati>kHUX onepariii, siki BiH He BAKOHYBaB,
3000B’s13aHMI HeraifHO NoBioMUTH baHk B croci0, nepen6auenuii [lpaBunamu kopuctyBanus EIT3.
7.8.3.JIo momenty noBigomsieHHs Kiientom baHky puswk 30UTKIB Bif 3A1MCHEHHS oOIepalliid Ta
BinoBiganpHICTE Hece KiieHT, a 3 yacy mnoimomienHs Kiientom baHky pu3uk 30UTKIB Bij
sniicHeHHs onepartiii 3a EI13 Kiienra nece bank.
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7.8.4.KiieHT Mae mpaBo 3BEpHYTUCS B OyIb-sIKUIl BifokpemyieHUH miapo3ain baHky Uit monaHHS
3asIBU-TIPETeH311 HA OCKap)KCHHS TPaH3aKIlli, MPOBEACHOI Yepe3 IIaThKHY CHCTeMY, BIpOaoBxk 120
(cra gBaALATH) AHIB 3 IaTH BigoOpaskeHHs Takol onepaiii Ha paxyHky 3 EIT3.
7.8.5.bank MOke BIIMOBHUTH y BEJCHHI MpeTeH31iHOi poOoTH 3a TpaH3akiiero KiieHta, aKmo taka
MOYJIMBICTh BIICYTHS TEXHIYHO, BiIOBITHO J0 MPaBHUII IUIATIKHOT CUCTEMH.
7.8.6. bank mMae npaBo BiIMOBUTH B OCKap>KEHHI IIATIXHOT orepallii y HaCTyITHUX BHITaJIKaX:

— SIKIIO 3asBa MpeJa’ SIBJICHA IICIs CIUTUBY CTPOKY, BCTAHOBIIEHOTO JUISI OCKAp:KEHHS 31HiCHEHO1

oTiepalii;
— SKIIO JUIS OCKapykeHHs orepariii Kiientom Hamano HemoctaTHRO iH(opMarii ta KiieHT He
BUXOJIUTH Ha 3B’5I30K 3 baHKOM 3a KOHTaKTamH, 10 OyJIM BKaszaHi y banky.

7.8.7.bank He Hece BIAMOBIAAIBHICTH 3a (IHAHCOBI omepallii Ta Mae IMpaBO Ha BIAMOBY Bia ix
OCKap)KeHHS y BUNAIKY, ko naHi EI13 ta TumuacoBi maposi/inanBigyanbHa 06ikoBa iHpopMaris
CTalM BiOMiI I1HIIMM 0c00aM BHACIIJIOK HECYMJIIHHOTO BHKOHaHHS Kili€eHTOM yYMOB iXHBOTO
30epiraHHs 1 BUKOPUCTaHHS Ta/ab0 MpOCIyXOBYBaHHA a00 IMepexoIUIeHHs iH(popMalii y KaHamax
3B’A3KY 1]l 4YaC BUKOPUCTAHHS IIUX KaHAJIB.
7.8.8.Y Bunanky nHesroau KiieHrta 3 omeparisiMu, KOIITH 32 SIKUMH 3a0JIOKOBaHI YM CITUCaHI 3 HOTO
paxynky 3 EII3, mpauliBHHUK BIAOKPEMJICHOTO Migpo3/ily baHKy B MOpPAIKY, BCTaHOBIEHOMY
BHYTpPIIIHIMHE JOKyMeHTaMu mnpuiiMae Bin KiienTta 3asBy-mperensito. Ilopsmok posrisay 3asB y
BUIIQJIKAX 3/1MCHEHHS HECaHKLIOHOBaHUX omepanid Ha paxyHkax 3 EII3 nepxareniB Ta
BIJIIIKOAYBaHHS 3a pPaxyHOK baHKy 30WTKIB, TMOHECEHWX HHMH BHACIIJOK TAaKUX OIEparlii,
3AiHCHIOETHC BiAnoBigHo BuMor, BusHadeHux MIIC MASTERCARD ta HIIC ITPOCTIP.
7.8.9.bank po3rnsgae 3asBy-NpeTeH3io Ta moBigomise aepxkarens EII3 mpo xixm posrmamy B
HNUCbMOBIH (opMi y CTpOK, nependaueHuit 3akonoM Ykpainu «IIpo 3BepHeHHS rpoMasisn».
7.8.10. BimmkomyBanHs ockapkeHoi KirieHTom omeparii 3ziiicHIOEThcsI baHkOM Ha MOTOYHHMIA
paxynok 3 EII3 KiienTa micis moBHOTO BperyinOBaHHS po3Mipy Takoi omnepartii. OckapskeHi onepartii
B IHO3EMHI BaJIOTI BiAIIKOIOBYIOTHCS baHKOM 32 KypcOM NEpBUHHOTO CITUCAHHS, aJie He OUIbIIe 3a
cyMmy, ockapkeny (miarsepmxkeny) B MITIC/HIIC.
7.8.11. Y Bumaaky, KOJIW 3a pe3ylbTaToM po3risiny mpereH3ii KiieHra ocmoproBana ormepartis
CKacoBY€EThCs, baHK 3apaxoBye IpoIIOBi KOHITH Ha MOTOYHMN paxyHok KiieHTa y cymi ckacoBaHOi
omeparii Ta KoMicii, yrpuMaHoi bankom 3a npoBeieHHs Takoi oreparii.
7.8.12. Ctpoku BCTaHOBJIEHHS baHKOM NpaBOMIPHOCTI IUIATXKHOI omepaiii Ta MOBEpHEHHS Ha
paxyHOK KOPHCTyBada MOMEPEIHbO CIHMCAHOI CyMHM HEHAJIEKHOI TUIATDKHOI oreparii BH3HAYeHI
3aKOHOM MO MJIATIXKHI MMOCITYTH.
7.8.13. bBaHnk y pa3i BUKOHaHHS TOMUJIKOBOI TUIATIXKHOI OTepartii 3 paxyHKy HEHaJIeKHOTO TUIATHUKA,
akio KiieHT TeneoHHUM A3BIHKOM /10 KOHTAKT-IIEHTPY/3BEPHEHHSM JI0 B1IOKPEMIIEHOTO MiAPO3ILTY
banky/opopMieHHsM 3BepHEHHS Ha caiTi baHKy TOIO, HEBIIKJIATHO TOBIJOMHUB MPO IUIATIKHI
orepatlii, 10 HUM He BUKOHYBAJIUCS, a00 BUSABJICHHS IOMUJIKH NIPAlliBHUKOM baHKy, miciist BUSBICHHS
MOMMJIKM (B 3aJI€KHOCTI BiJl TOTO, IO B1IOYJIOCH paHillie) HETaifHO BIJTHOBIIIOE 3aJIMIIOK KOLITIB Ha
paxyHky KiieHta 10 Toro craHy, y skoMy BiH OyB mepes BUKOHAHHSM i€l onepauii. baHk Takox
BIJIIIKOZIOBYE HEHAJEC)KHOMY IUIATHUKY CYMY YTPHMaHOI/CIUIAYeHO! HEHAIEKHUM IUIATHUKOM
KOMICIfHOT BMHAropoay 3a BUKOHAHY IOMMJIKOBY IJIAaTIXKHY OIepaliio (3a HAasgBHOCTI KOMICIHHOI
BHUHAropoJin).
7.8.14. bank cnpusie KiieHTYy B HMOBEpHEHHI KOLITIB 32 HEHAJIEKHOIO IUIATKHOIO OIepalielo 3
BukopuctanusMm EIl3 msxom HamanHs pocTtymHOi #Homy iHQopMalii mTpo Taky omneparito
(0€3KOIITOBHO), YKIIOUalo4yM iH(opMmalio, oTpuMaHy Ha ioro 3amuT Bif OaHKY, 110 OOCIyroBye
HEHAJIS)KHOTO OTpuMyBaya. baHK, sKuii 00CIyroBye HEHAJIS)KHOTO OTPUMYBava, /Ui BCTAHOBIICHHS
IPaBOMIPHOCTI MJaTiXHOI omepauii 3 BukopuctanHsMm EII3 B pasi omporecTyBaHHS HEHAJICKHOT
iatikHoi onepanii Kimientom Ta/abo Ha BuMOry OaHKy-eMiT€HTa 3000B’s3aHUIl MICIs OTPUMaHHS
BiJIMOBIAHOTO MOBITOMJICHHS HETaitHO 3a0JI0KYBAaTH KOIITH B CyMi HEHAJIEKHOT TUIAaTIHOI oreparrii Ha
paxyHKy HEHaJIeKHOTO OTpUMYyBaya Ha cTpok 710 30 (TpuaLsATH) KaJleHJapHUX JIHIB.
7.8.15. KiieHT Mae mpaBoO Ha BIJIIKOAYBAaHHS B CYJOBOMY MOPSIKY IIKOJHM, 3amoAisiHOl bankom
YHACJIIOK TOMMJIKOBOi, HEHAJIeKHOI TUIATDKHOI omepaiii abo BUKOHAHHS IUIATDKHOI omeparii 3
MOPYIIEHHSM YCTaHOBJICHUX 3aKOHOJIAaBCTBOM Y KpaiHH CTPOKIB.
7.8.16. VY pasi noBigomiieHHst KitieHTOM TIpo He3aBepIileHy TUIATKHY OIepallito 3 BHECEHHS KOIITIB
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yepe3 IUIaTikHI npucTtpoi banky Ha paxyHku, BinkpuTi B banky, micis nonanus Kiientom 3asBu-
npeteH3ii, baHk 3apaxoBye CcyMy KOIITIB Ha BIANOBITHUN PAaxXyHOK TMICJIsI BHYTPIIIHBOTO
pO3ciiyBaHHA Ta iHKacalii IIaTHKHOTO MPUCTPOIo baHky.

7.8.17. KitieHT Hece BIAMOBIIAIBHICTD 3a BC1 3/1MCHEHI IJIATIXHI Orepartii, Ko J0BeIeHO, 0 il
yn 6e3aisuibHICcTh KitienTa mpu3Benu 10 HezakoHHOro Bukopuctanus [[IH-kony/CVV/CVV2 koay abo
1HIo1 iHdopMmarlii, ika 1a€ 3MOTY 1HIIIIOBATH IUIATIKHI Oneparii.

7.8.18. VY pasi HacTaHHS IHIIMX MOMJIMBUX CIIPHUX cuTyaliil bank nie y BiAMOBIAHOCTI 10 3aKOHY
VYxpainu «I[Ipo 3BepHEHHS rpoMajisiH» Ta BHYTPINIHIX JTOKyMEHTIB baHKy.

9.0COBJIMBOCTI TA YMOBHU KOPUCTYBAHHS BKJIIAJIHUMU PAXYHKAMUA

9.1. OcobauBocTi 3ajy4eHHs1 0aHKIBCHKUX BKJIA/IIB

9.1.1.bank moxe HamaBatu KiieHTy ¢iHaHCOBY mocnyry «3alydeHHs KOIITIB, IO MiAJISATalOTh
IIOBEPHEHHIO» Ha YMOBAX CTPOKOBOI'O BKJIaay a00 BKJIaJy Ha BUMOI'Y LIUIIXOM PO3MILIEHHS BKJIaay
Ha JICNIO3UTHUI paxyHOK, BKa3aHUH y 3asBi-moroBopi mpo npueananss (Tunosi popmu - dodamku
7 ma 8 oo yiei Ilyoniunoi nponosuyii), y pazi JOTpUMaHHS TaKUX YMOB:

— Bubopy KiieHToM yMOB po3MmilieHHs OaHKIBCHKOTO BKJIaay (HaiMEHYBaHHS JIEMO3UTHOIO
IPOAYKTY/BUJ BKJIaAy, CTPOK PO3MIIEHHS BKJIay, BallOTa, CymMa BKJaay, YMOBU BHILIATH
MPOIEHTIB 3a BKJIAJOM) BIAIMOBIAHO 110 3ampornoHoBaHux bankom IIpomeHTHUX CTaBOK 3a
Biutagamu pizuyaux oci6 B AT «KPUCTAJIBAHK» (mani - ymMOoBH po3MillleHHS BKJIaJiB) Ta
IcroTHEX yMOB 3a BKJIaJaMu (AEMO3UTaMHU) ISl KITI€HTIB-QI3UYHUX 0Ci0, PO3MIMICHUX Ha
caiiti banky: https://crystalbank.com.ua/ua/deposits/ ta Ha iHpOpMamiiHMX CTEHIaX B
MPUMIIICHHSAX BiIUICHh baHKy, Ta sSKi BH3HA4alOThCs BaHKOM B paMKax BiJIIOBIIHOTO
MPOJYKTY Ta oAHaKoBi a7 Beix KiieHTiB;

— Kiient Hanmae 3roqy Ha Bci yMOBH 3anydeHHs bankom obOpanoro KiieHToM BuIy AiH0YOTO
BKJIaJy (I€mO3uTy), 3aTBepAkeHoro baHkoMm, Ta Ha BCcl YMOBH, BU3HaueH1 y oMy Poznimi
[Ty6niyHOT mpono3uii;

— HasgBHocTi y Kuienra Binkputoro B banky paxynky 3 EII3 B HamioHanbHii BaJtOTi Ta B
1HO3eMHi# BayoTi (y pa3l pO3MillleHHs BKJIAAy y 1HO3EMHIN BaJtOTi);

— HasBHICTb y KitieHTa rpomoBux komTiB Ha paxyHky 3 EII3 (y BamtoTi oOpaHoro Buay BKiany
(eno3ury), BigkpuTomy y baHky, B cymi, 1oCTaTHil A pO3MILIEHHS BKJIQAy Ha BKIAJHOMY
(eTo3UTHOMY) paxyHKY).

9.1.2.bauk BiakpuBae KiieHTy BkiIagHuil (1eno3uTHUI) paxyHOK (1ami y iboMy po3aini JJorosopy —
BKJIAJJHUI PaxyHOK) 3a yMOBHU Ipen siBieHHS KilleHTOM MOKyMEHTIB, IO MOCBIAYYIOTH 0COOy Ta
Ha/laHHs baHKy TMOBHOTO MakeTra HaJeKHUM YMHOM O(OPMIICHMX OKYMEHTIB, HEOOXITHMUX IS
BIIKPUTTSI BKJIATHOTO paxyHKy, BIATOBIZHO 1O BUMOT 3aKOHOJABCTBAa YKpainu. bank Moske
BigMOBUTH KITieHTy y BIAKPUTTI BKJIQJHOTO paxyHKy Yy BHIaJKax, MepeadauyeHuX YHUHHUM
3aKOHOJABCTBOM YKpaiHu Ta ymoBamu JloroBopy (B yacTHHI 0OCiIyroByBaHHS baHkoM BKIJIaJHUX
PaxyHKiB).
9.1.3./lnemM BiAKpUTTS BKJIamHOTO paxyHKy KilieHTa BBaXKaeThcs Jara, BHU3HAYCHA YMOBaMHU
Bi/INOB1/IHOT 3asiBU-I0TOBOPY MPO MPUETHAHHS .
9.1.4.bank 3000B’s13yeThCs BUILIadyBaTH KITlieHTY cymMy BKIIaAy Ta MPOICHTH Ha BKJIA]] B MTOPSIKY Ta
Ha yMOBax, BCTaHOBJEeHUX JloroBopom. 3a KOKHUM BHJIOM BKJIany (meno3uty) KiieHt yknanae 3
bankoMm BiAnoBiAHY 3asBY-10TOBIp PO NMpUEAHAHHS (SIKI € HEBL €MHOIO YacTUHOMO 1i€l [1ybmiunoi
MPOMO3UIIii) 3TiAHO BiAMOBITHOTO OaHKIBCHKOTO MPOIYKTY.
9.1.5. i 3apaxyBaHHs TpolroBux KomtiB KiieHTa Ha mijcTaBi JOKYMEHTIB, HajaHux KirieaToMm, Ta
BIJITIOBIJTHO JI0 BUMOT 3aKOHO/IaBCTBa 1 BUMoOT baHky, bank BiakpuBae KiieHTy BKIaJHHI paxyHOK.
PexxuM (QyHKITIOHYBaHHS BKJIQJHOTO PAaXyYHKY PETYITIOETHCS HOPMATHBHO-TIPABOBHUMH aKTaMHU
HarmionansHoro 6aHky Ta IHIIMMM HOPMaMH YMHHOTO 3aKOHOAABCTBA YKpaiHW, 3 sikumu KiieHT
O03HANOMJIEHUH 10 MPUEAHAHHS 10 YMOB 1Iboro Jlorosopy.
9.1.5.1. bank 3apaxoBye Ha BKJIQJHHUNA PaXyHOK KOIITH, K1 HaAIWIUIA BiJ iHIIOI 0cOOH, SKIIO
3asB0I0-JOTOBOPOM TPO MPHUEIHAHHS HE TiepeadadeHo iHme. HagaHnHsS BIaCHUKOM JaHHMX IMPO CBIH
BKJIQJIHUH (I€NO3UTHUI) paxXyHOK 1HIIIH 0cO01 BBAXKA€THCS HAJITAHHIM 3T0/IM BIACHUKOM PaxyHKY Ha
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OJIep’KaHHS TPOIIOBUX KOIITIB BiJ] 1HIIIOT OCOOH.

9.1.6.TIucermoBa dopma 1OroBOpy OaHKIBCHKOTO BKJIATy BBAXKAETHCS JOTPUMAHOIO, SKIIIO BHECCHHS
IPOILIOBOI CyMH Ha BKJIAJHHUN (IeTO3UTHHI) paxyHoK KilieHTa miaTBeppKeHO BIAMOBIAHOIO 3asBOIO-
JIOTOBOPOM TIPO MPUENHAHHS, O(QOPMIIEHOIO B NMUCHBMOBOMY (€JIEKTPOHHOMY) BMIVIAII 3 BHUAAYEIO
BiJIOBITHOTO JJOKYMEHTA:

— y pa3i BHECEHHS IOTIBKOBUX KOIITIB - IJIATIXKHOI IHCTPYKIIi Ha epeKa3 TOTiBKY;

— y pa3i 3apaxyBaHHS O€3TOTIBKOBHX KOINTIB - TIUIATDKHOI IHCTPYKIII KPEIUTOBOTO
MepeKa3y/IIaTi>KHOI IHCTPYKINi J1e0eTOBOro Imepekady Ha Tmepeka3 KOIITIB 3 TMOTOYHOTO
paxyHky/paxyHky 3 EII3/iHmioro BkIagHOTO paxyHKY Ha BKJIaJHUNA paxyHOK Kirienra
/BUKOHaHHsI baHKOM 3apaxyBaHHsA KOWITIB Ha BKJIAAHUHA paxyHOK KilienTa/Bumucku 3a
BKJIQ/IHUM PaXyHKOM.

9.1.7.BignoBigHO 10 YMOB, 3a3HaueHHX y JloroBopi (B yacTuHi o0ciayroByBanHsa baHKOM BKIJIaTHUX
(meno3utHUX) paxyHkiB) KitieHT po3milrye rponioBi KOIITH Ha BKJIAJHOMY PaXyHKY HIISXOM:

— BHECEHHS T'POIIOBHX KOIITIB TOTIBKOIO 4yepe3 kacy banky abo depes OaHkoMmaT 3 (DYHKIIIEIO
MpUIIMaHHS TOTIBKY (32 YMOBH HAassBHOCTI TEXHIYHOI MOXKIIUBOCTI baHky);

— IepepaxyBaHHS 3 IHIIOIO BKJIAJHOTO paxyHKy a00 MOTOYHOrO paxyHKY HUISXOM HaJaHHS
TUIATKHOT IHCTPYKIIIT IO BiJOKpeMJICHOTO Tiapo3airy banky abo 1 BUIiB BKJIAIIB, YMOBAMHU
SKMX 3aTBEP/UKEHO TaKy MOXJIIMBICTH - JUCTaHLiNHO, 3a gonomoror CJBO «IHTepHer-
OaHKiHr» abo dYepe3 iHIII JUCTAHIIHI KaHamM OOCIYroBYBaHHsS (32 YMOBH HasBHOCTI
TEXHIYHOT MOXKJIHMBOCTI y baHky).

9.18.Y pa3i 3BepHeHHS [0 BigoKpemisieHoro miaposniny banky Kitienra, skuii po3micTuB
BKJIa/1/B1IKpUB paxyHoK 3a gonomororo CIBO «lurepHer-6ankinry, bank Hagae tTakomy Kiienty Ha
HOoro BUMOTY HaJIe)KHUN HOMY MPHUMIPHHK 3asBU-IOTOBOPY MPO MPHETHAHHS y MUCHMOBIH Gopmi 3
HiANKACOM Ta M€YaTKOI0, a TAKOK BUIMCKY 3@ BKJIAJHUM PaxXyHKOM.

[TinTBepmkeHasiM BHeceHHs KimienTom Biimamy 3a momomororo CJIBO «lHTepHET-0aHKIHD» €
BUIIMCKA 32 BKJIAJHUM pPaxyHKOM, 110 HajnaeTbcs bankom KiieHTy 3a HOro 3BepHEHHSM B JEHb
3apaxyBaHHS TPOIIOBUX KOIITIB y CyMi BKJIQJy Ha BKJIAJHUH PaxyHOK. Y BHITUCII 3a3HAYaIOTHCS:
Ha3Ba baHKy, HOMep BKJIaJHOTO (IETIO3UTHOT0) PaxyHKY, YCi CYMH IUIaTLKHUX Oonepalliil, 3apaxoBaHi
Ta CIMCaHi 3 BKJIAJHOTO PaXyHKY, a TAaKOXX 3aJHMIIOK IPOIIOBUX KOINTIB HAa BKIAJHOMY PaxyHKYy Ha
MoMeHT 3BepHeHHs Kiienta 1o baHky.
9.1.9.KuienT, posMinryroun BkJIag Ha ymoBax JloroBopy (B uacTmHi oOcCiyroByBaHHS bankom
BKJIQ/IHUX (JIEMO3UTHHX) PaXyHKiB) Ta MIAMUCYIOUH 3asiBY-A0TOBIp PO NpUETHAHHS TIATBEPIKYE, 1110
O3HalloMJieHHMl 3 TWUM, W10 rapaHTyBaHHS @OOHIOM TapaHTyBaHHS BKJIalIB (I3UYHUX OCIO
HOLIMPIOETHCS B MEKaX TPAHUYHOTO PO3MIpy Ha BKJIAJl y pa3i BIICYyTHOCTI yMOB/BUIAIKIB, 3a3HAYEHUX
y cT. 26 3akony Ykpainu «[Ipo cuctemy rapanTyBaHHs BKJIaJiB (i3MUHUX OCi0O», a TAKOK YMOBH, Ha
SKHX 3/11HCHIOETbCS PO3MIIIEHHS BKIaay y banky 3a JloroBopoM (B yacTuHi 06ciayroByBanHsa bankom
BKJIaJJHUX paxyHKiB) KiieHTy 3po3ymii.

9.1.10. TIlepeOir cTpoky 30epiraHHs BKJIaay NMOYMHAETHCS 3 JHSA OGOPMIIEHHS BiIMOBIIHOI 3asiBU-
JIOTOBOPY PO TPUETHAHHS.

9.1.11. BHeceHHS KOIUTIB Ha BKJIAJHUA paxyHOK, IOBEpHEHHs BKJaly, CIUIaTa IpPOLEHTIB,
3MIACHIOIOTBCS Y BaJIOTI BKJIAMy, 3a3HaueHid y 3asiBi-AOrOBOPI MpPO MpPUETHAHHS, SKIIO IHIIE HE
BCTaHOBJICHO YMOBaMH PO3MIILIEHHS BKJIAIIB.

9.1.12. THem po3MIIICHHS BKJIAy € JICHb 3apaXyBaHHS CyMH BKJIQJy/TIOYaTKOBOI CYMH BKJIaJly Ha
BKJIQIHUH paXyHOK, 3a3HaueHuil B 3asiBi-10r0BOPI PO MpPUETHAHHS.

VY pa3i po3MillieHHS! BKJIaay y BiJIOKpemiieHOMY Miapo3niai KiieHT BHOCHTH cymMy BKJIaay Ha
BKJIQJTHUI (JIETIO3UTHUI) paxyHOK He TMi3HimIe HDK Ha 3 (TpeTiil) omepamiifHWii JeHb Bl JaTH
YKIJIaJIeHHS 3asBHU-I0TOBOPY TIPO MPHETHAHHS.

V pasi po3mimmenns Bkiaany uepe3 CABO «lurepuer-6ankinr» KiieHT nepepaxoBye cymy BKIaLy

Ha BKJIAJHHUH (JIETIO3UTHUI) paXyHOK B JICHb YKJIAJICHHS 3asBH-I0TOBOPY PO MPUETHAHHS.

VY BumasKy HEHAIXOKEHHS CyMH BKJIaAy Ha BKJIAJHHHA (ICTIO3UTHUN) PaxyHOK MPOTATOM
3a3Ha4Y€HOT0 BHUIIIE CTPOKY, 3asBa-I0rOBIp PO NPHUEIHAHHS BBAXKAEThCA HEYKJIAJICHOO, a BKJIAIHUIM
(1eno3uTHMIT) paXyHOK 3aKPHBAETHCSI HACTYITHOTO POOOYOTo THS IMICHIS CIUTUBY 3a3HAYEHOTO TEPMIHY.
9.1.13. KIli€HT MOTOKYETHCS 3 YMOBOIO, IO MepeXij 10 1HII0i 0coOu mpaBa BUMOTH TOBEPHEHHS
BKJIaay a0o #oro yactuHU (LUIIXOM JapyBaHHS, BIACTYIUICHHS TOIIO), MOXKJIMBUH BUKJIIOYHO 32
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HASIBHOCTI MUCHMOBOT 3roau baHKy, OKpiM BHITaJIKy CIIaJIKyBaHHS.

9.1.14. bank mae mpaBo posipatu JloroBip (B 4acTuHI OOCIyroByBaHHS BKJIaay (IEMO3UTY)) 3a
HACTAHHSI MiJCTaB, BU3HAYCHUX YUHHUM 3aKOHOJABCTBOM YKpaiHW. 3aJIUIIOK KOMITIB 3 BKJIQJHOTO
(IeMO3UTHOTO) paXyHKY Ta HapaxOBaHi MPOIEHTH MOBEPTAIOThCs KITi€HTY B MOPSAKY, BU3SHAYCHOMY
YHHHUM 3aKOHOJIABCTBOM YKpaiHu Ta/abo muMm JloroBopom, abo HOPMAaTHBHO-TIPABOBUM aKTOM
HarmionansHoro 6aHKy 3 muTaHb (HiHAHCOBOTO MOHITOPHUHTY.

9.2. Ilopsinok HapaxyBaHHsl Ta cijiaTu bankoMm nmpoueHTiB 3a BkJ1ajgoM. [loBepHeHHs BKJIAAy
9.2.1.Tlopsaaok HapaxyBaHHS MpPOIECHTIB 32 KOPUCTYBaHHS BKJIQJOM € HACTYIMHHUM: MPOLCHTH
HapaxoBYIOTbCS y BAJIOTI PaXyHKY, 3@ METOJIOM «(akT/GakT» (A1 po3paxyHKy BUKOPHUCTOBYETHCS
(dhakTHYHA KaJIeHIapHa KUIbKICTh JHIB y MICSIIl Ta y POIIi).

[Tix yac HapaxyBaHHSI HPOIICHTIB Ha CyMy BKJaJy JI€Hb HAJXO/DKEHHS KOIITIB Ha BKJIATHHUNA
(eTIo3UTHMI ) paxyHOK 1 JIeHb MIOBEPHEHHSI KOIITIB 3 BKJIATHOTO (JIEMO3UTHOTO) PaxXyHKY 10 TEpioy
HapaxyBaHHS MIPOLEHTIB HE BKIIOYAIOTHCS.

JlHeM HaJIxopKkeHHs 10 baHKy IrpolIoBUX KOILITIB BBAXKAEThCS JI€Hb iX 3apaxyBaHHs Ha BKJIAaIHUH
(1erno3uTHUI) paxyHOK.

HapaxyBaHHs NpOLEHTIB 3AIHCHIOETbCA bBaHKOM II0AEHHO Ha 3alUIIOK KOMITIB, LIO

0OJTIKOBYIOTBCS HA BKJIAJHOMY (JICTTO3UTHOMY) paXyHKY Ha KiHEIlb ONEpaliifHOTO JTHS.
9.2.1.1. V Bunmaaxky mOpoOAOBXKEHHS CTPOKY pPO3MIIIEHHA BKIJIAJy (ZEmo3uTy) 3a 3roJI0l0 CTOPIH
(mpostoHTaIii BKJIaAy) TMPOICHTH 32 CTAaBKOK, SKAa 3aCTOCOBYETHCS JIJISi IPOJIOHTOBAHUX BKIIAJIIB
(1ero3uTiB), HAPAXOBYIOTHCS 3 JIHS MIPOJIOHTAIII] BIAMOBITHOTO BKIALy (AEMO3UTY).
9.2.2.baHK caMOCTIfHO BCTaHOBIIIOE TPOIICHTHI CTABKH 33 BKJIAJHUMU (JICTIO3UTHUMH) OTICPAIlisIMHU.
Po3mip mpoueHTHOI CTaBKM 3a BKJIAQJOM, IOPSAJAOK HapaxyBaHHS Ta IMEpPIOJUYHICTh BUILIATH
IPOIICHTIB, TOBEPHEHHS BKJIAAY, B T.4. MOXKJIMBICTh MOTO TOMOBHEHHS, TOCTPOKOBOTO MOBEPHEHHS
TOLIO BCTAHOBIIOIOTHbCA MM J[OroBOpOM, BiJIINOBIHOIO 3asBOIO-JOIOBOPOM IPO IMPHETHAHHA 3a
KO>KHUM BHJIOM BKJIJTy B 3aJIEKHOCTI Bij yMOB oOpanoro Kiientom npoaykry banky, icToTHi yMOBH
SKMX po3MileHi Ha caiti banky: https://crystalbank.com.ua ta nHa iHdopmamiiiHuX cTeHIaX B
NPUMIILEHHSAX BIIOKpEMJIEHUX MiApo3autiB baHky Ha /eHb yKilaJeHHS BIANOBIIHOI 3asiBU-10TOBOPY
Ha MPUETHAHHS.
9.2.3. HapaxoBaHi NpOIEHTH 32 BKJIAZIOM, 32 BUPaXyBaHHSIM MOJAaTKiB/300piB, IO Mi/UIATAIOTh CILIATI
BIJIMOBITHO JI0 3aKOHO/IaBCTBA YKpaiHu (T0JaTOK Ha J0X0au (Bi3uYHHUX 0ci0 Ta BilicbKOBUI 30ip, qai-
MOJIaTKM) CIIAUYIOThCS LUISIXOM IepepaxyBaHHsA Ha paxyHok 3 EII3 Kiienrta y BamioTi BKiany,
BiIKpUTUH B baHky Ta 3a3HaueHuii B 3as1Bi-A0roBOpi MPO MPUETHAHHS.

[Tpouentn BumnauyroTbes KilleHTy momicsiuHO B mepuinii poOouMid J€Hb MICSLS BIPOAOBK
CTpOKY 30epiraHHs BKJIagy abo B KiHII CTPOKY 30epiraHHs BKJIAy, B 3aJIEKHOCTI Bil yMOB 00OpaHOTO
KnienTom npoaykry banky.
9.2.4.31 criuBoM CTpoKy 30epiraHHsi CTpoKoBOro BkJany bank moseprae KiieHTy Bkiax paszom i3
HapaxOBaHUMH MPOLIEHTaMH 3a BKJIaJIoM Ha paxyHOoK 3 EII3 KiienTa y BanroTi Bkiiany, 3a3Ha4eHUHN y
3asBi-10roBOpi MPO MPHETHAHHS .

9.2.5. Burmiata poIIeHTIB 3a BKJIAZIOM Ha BUMOT'Y 3/IiHCHIOETHCS IIIOMICSIYHO B ITEPIIUI pOOOUHiA 1€HB
MICSIIsl BIIPOJOBXK CTPOKY 30epiraHHs BKJIaay Ta B KiHII TepMiny aii JloroBopy (cTpoky 30epiranHs
BKJIJly) IIJISIXOM KalliTami3arii.

9.2.6.Y pasi, skuo Kiient OyB oOMexeHHMH B MpaBi BUIBHOTO pPO3MOPSAIKEHHS KOIITaMH Ha
BKJIQJIHOMY PaxyHKY, Y BUTIQJIKaX, Tepe0aueHnX 3aKOHOJABCTBOM Y KpaiHu (B TOMY YHCII1, BHACIIIOK
apelITy, IHIUX MyOTiuyHUX OOTsSKeHb, KOIITH, Yy pO3NopskeHHl skuMu Kiienta Oyno oOMexeHo,
BUIIauytoThcsl bankom KiieHTy nuiie micist ckacyBaHHS TakKUX OOMeXeHb (Dodamok 11 0o yiei
IIy6niunoi nponosuyii).

9.2.7.Y pa3i 4acTKOBOT'O CIIMCAHHS KOMITIB 3 paxyHKy KitieHTa B mpuMycOBOMY TOPSIKY 200 IUITXOM
noropipHoro crnucanHs, bank noseprae KiieHTy 3aimummok BKJIaay B JAaTy MOBEpHEHHs BKIIAAY,
3a3Ha4YeHy B 3asBi-JA0TOBOPI MPO TpHEIHAHHS a00 moBepTrae KIli€eHTYy 3alMIIOK BKJIAIy YU HOTO
YaCTUHHM Y BUNAJAKY JOCTPOKOBOi BUMOrd KirieHTa MO0 MOBEpHEHHS 3alUINKY BKJIAay, SKIIO
yMOBaMH 3asiBU-J0TOBOPY NP0 IPUEAHAHHS TaKe IIPaBo NepeaoayeHo.

9.2.8.Y BumajaKy HakKIaJECHHS YHNOBHOBO)XEHUMH OpraHaMH B YCTAHOBICHOMY 3aKOHOJIABCTBOM
HOPSAKY apeliTy Ha KOLUTH, IO 3HAXOJAThCA HA BKJIAJHOMY PaxyHKY, NPOLEHTH MPOJOBKYIOThH
HapaxoBYyBATHUCH 3T1IHO yMOB JloroBopy.
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9.2.9.V pa3zi cmepti KiieHTa IpoIeHTH 3a BKJIAJOM MPOAOBXKYIOTh HAPAXOBYBATHCS BiJIMOBIIHO 10
ymoB JloroBopy. HapaxoBani Ta He crutadeHi KIll€eHTy TpOIEHTH Ta BKJIaJ TOBEPTAIOTHCA
CHAJIKOEMIISIM B TIOPSIZIKY, BCTAHOBJICHOMY YHHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

9.3. Ilopsiiok 3MiHM PO3Mipy MPOLEHTIB 32 BKJIAJI0M, siIKHii po3MinieHo B banky

9.3.1.Croponu moromunu, BimnmoBigHo a0 cT. 651 [usineHoro Konekcy Ykpainu, sSKmio iHime He
BCTAaHOBJICHO 3aKOHOJABCTBOM, KEPYIOUHCh MOTOYHHMH KOJIMBAHHSMU NPOLEHTHHX CTAaBOK 3a
BKJIQJIaMH, CHUTYAIli€l0 Ha TPOIIOBOMY DPHUHKY Ta/ab0 3MiHAMHU Y TPOIIOBO-KPEAWUTHIN IMOJITHII
HamionansHoro 0aHky, 110 po3Mip MPOLIEHTHOI CTaBKH 3a BKJIAIOM, KUl po3MilieHo B banky, Moxe
3MIHIOBaTHCS.

9.3.2.1Ipo BCTaHOBIIEHHS HOBOTO pO3Mipy INPOIEHTHOI CTaBKH 3a CTPOKOBUM BKJIaJoM baHk
noBigomsie Kitienta He mi3Himme Hixk 3a 10 (mecsaTh) KaJeHIapHUX JTHIB 10 aTH HaOpaHHS YMHHOCTI
HOBMM DPO3MIPOM TMPOIIEHTHOI CTaBKM NUIIXOM BHECEHHs BIANOBIAHOI iHGoOpMamii y BHUIHCKH 3
BKJIaiHOTO paxyHKy(-iB) KitienTa, HanpaBieHHs1 KitieHTy BiMOBITHOTO TOBIAOMJICHHSI BU3HAYEHUM B
3asBi-I0roBOpi MpO MPUETHAHHS KaHAJIOM KOMYHiKallii. bank po3wmimiye BinnmoinHe iHpoOpMaliiiHe
MOB1AOMJICHHSI Ha iH(GOpMaIHHUX CTEHIaX B MPUMINICHHIX BiTOKpeMIIeHUX MiApo3aitiB banky ta Ha
caiiti banky.

[Tpo BCcTaHOBIIEHHSI HOBOT'O PO3MIpY MPOLIEHTHOT CTaBKU (Y pa3i 3MEHILIEHHS TPOLEHTHOI CTaBKU)
3a BKJIaMOM Ha BuMoOry bank moimomsie KimieHtra He mi3Hime HiK 3a 1 (oauH) MiCSIb J0 AaTH
HaOpaHHS YUHHOCTI HOBUM pO3MIPOM TMPOLIEHTHOI CTaBKMU IUISAXOM HampaBieHHs Kiienty
BiJITOBIHOTO IMOBITOMJICHHSI BU3HAYCHUM B 3asIBi-J0TOBOPI PO MPHUETHAHHS KaHAIIOM KOMYHIKAITi.
bank po3Minrye BianoBiAHe iHQoOpMaIliiiHe TMOBIIOMJIECHHA Ha iH(OpMaLiIiHUX CTeHIaXx B
NPUMIIICHHSX BiTOKpeMIIEHUX iapo3ainiB banky Ta Ha caiiti banky.

V pasi Heszronu KimieHTa i3 BCTaHOBIIOBAHUM PO3MipPOM MPOIEHTHOI CTaBKH, OCTaHHI MOBUHEH
NOB1IOMHTH TIpo 11e baHk HE mi3HilIe 0CTaHHBOTO POOOYOTO THS, IO NepeAye NaTi MOYaTKY i HOBOT
MPOLEHTHOI CTaBKH, NUISIXOM HAJaHHS BIAMOBITHOTO MHCHMOBOTO MOBIAOMIEHHS ocobucto abo
TMIOIIITOK0 HA 3a3HAYCHY Y 3asBi-IOTOBOPI PO MPHETHAHHS aJipecy baHKy s JTUCTyBaHHS.

@DaKkT HEHAAXOKEHHS TaKOro MHUCHhMOBOro ToBimomieHHs KiieHTa Ha 3a3HadeHy y 3asiBi-
JIOTOBOPI TIPO MPHUETHAHHS aipecy baHKy s JINCTyBaHHS 0 OCTAHHBOTO POOOYOrO JHS BKIFOYHO,
IO Mepeaye AaTi MoYaTKy Jii HOBOI MPOIIEHTHOI CTaBKH, € 3ro10t0 KiTieHTa 3 HOBUM pO3MipOM CTaBKH,
3a KO HapaxXOBYIOTHCS TPOICHTH HAa CYMYy BKJaay, NPH IIbOMY Taka 3MiHa MPOIEHTHOI CTaBKU
BB)KAETHCSI BUNHEHOIO HAJIC)KHUM YHHOM 1 HE TOTpeOye yKiIaIeHHs MTUChMOBOI JOJJTATKOBOT YTOAH JI0
Horosopy.
9.3.3.fIxmo KiieHT He 3rogHuil i3 BCTAHOBIIOBAHUM PO3MIPOM MPOIEHTHOI CTaBKH 3a BKIJIAJIOM Ta
MMCHMOBO MOBIJOMUB Ipo 11e baHk B nopsaky, nepeadbadenoMy y m.u. 9.3.2. Ily6mniunoi npono3wuiii,
3asiBa-I0TOBIp MPO MPUETHAHHS MPHUIHHIE CBOIO [0 3 HACTYMHOTO POOOYOro IHS, IO CIIAYE 3a
JATOI0 OTPHMaHHS baHKOM Takoro TOBIIOMIICHHS, a IOBEPHCHHS CYMH BKJIQQy Ta cIjiaTa
HapaxOBaHMUX MPOIEHTIB Ha BKJIAJl 3/IIHCHIOIOTHCS B HACTYITHOMY MOPSJIKY, a caMe:

— TMPOIIEHTH Ha BKJIAJ] HAPAXOBYIOTHCS BKJIFOYHO M0 OCTaHHIN KalleHAapHUH JIeHb, 10 TIepeaye
JTHIO TTIOBEPHEHHS CYMH BKJIQy 3a CTaBKOIO, IO JIisyia 332 BKJIAJIOM JIO BCTAHOBJICHHS HOBOT
CTaBKHU;

— Kiient nopyudae banky cyMy BKJIaay Ta HapaxoBaHi MPOILIEHTH 3a BKIJIAJIOM TepepaxyBaTH Ha
paxyHoK, BkazaHuii KiieHTom B 3asBi-10roBopi Mpo MpUEAHAHHS, SIK PAXYHOK JJIsl IOBEPHEHHS
BKJIaJy a00 1HIINN paxyHOK, Bka3aHui KilieHTOM B okpeMiii 3as1B1, HACTYITHOTO poOOYOro JHS,
0 CIiaye 3a JaTor OoTpuMaHHA bankoMm moBimomieHHs Kiienta/mpunuHenHs JloroBopy
3riiHo 3 ymMoBamu 11. 9.3.2. [1yGmiuHoi mpono3uiii.

9.4. ABTOMATHYHe MOJOBKEHHS CTPOKY 30epiranHs BKJIaay

9.4.1.YmMoBaMH pO3MIIIEHHS KOMTIB JUIS TICBHUX BHJIB BKIQJIB MOXE IepeadadaTuch
MOXJIMBICTh ~ aBTOMATUYHOTO TIOJIOBXKEHHS CTPOKY 30epiraHHs BKJIaay (aBTONPOJIOHTAIIiS).
[adopmartiss mpo MOXKIMBICTE Ta YMOBH aBTOMAaTHYHOTO ITOJIOBXKEHHSI CTPOKY 30epiraHHs BKJIATy
BU3HavaeThcst CTOpoHaMu B 3asiBi-A0TOBOPI MPO MPUETHAHHS.

9.4.2.KnieHT Mae mpaBO BCTAaHOBUTH ABTOMATHYHE ITOJOBXKEHHS CTPOKY ab0 BIJIMOBHTHCS BIJ
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ABTOMATHYHOTO MO/IOBXXEHHS CTPOKY 30epiraHHs BKJIaay y crocil Ta CTPOKH, BU3HAUEHI BiAIOBITHOIO
3asB0I0-10rOBOPOM MPO MPHETHAHHS.

9.4.3. ABTOMaTHYHE TIOJIOBXKEHHS CTPOKY 30epiranHs BKJIaay 3ailicHIOeThCsl bankoM 0e3 mpucyTHoOCTI
Kiienra Tta 6e3 yknajeHHs OyIb-SKHX JOJaTKOBUX IMHMCHbMOBHUX JIOTOBOPIB 10 BiAMOBiAHOI 3asBH-
JIOTOBOPY PO MPUETHAHHS.

9.4.4.Ctpok 30epiraHHs BKJaJy TOJOBXYEThCS HAa TOW CaMHil CTPOK, II0O BU3HAYCHHH B PO3JILII
«Ctpok 30epiraHss BKJIaay» BIAOBIAHOIT 3asBU-I0TOBOPY PO NpUeHAHH. J{HEM modaTKy nepediry
HOBOI'O CTPOKY 30epiraHHsi BKJIAAy € HACTYIHHMM KaJeHZApHUH JIeHb 3a JIHEM 3aKiHYCHHS
HOINIEPETHBOIO CTPOKY 30€piraHHs BKIALTY.

9.4.5.TIpoaoB>keHHsI CTPOKY 30epiraHHs BKJIay BiI0yBa€ThCS 3a MPOLIEHTHOIO CTABKOIO Ta HA YMOBaX,
1o 10Tk y banky 3a o6panum KitieHTOM BHIOM BKIIaay Ha 1aTy IOYaTKy HOBOTO CTPOKY 30epiraHHs
BKJIa/y, BIANOBITHO JO ICTOTHMX YMOB pO3MIIICHHS KOINTiB, pPO3MIIICHMM Ha caiiTi baHky
https://crystalbank.com.ua ta Ha iHpopMaIiiiHuX cTeHAaX B MPUMIMICHHIX baHKy, B 1OCTYyIIHOMY st
Kiienra mici.

9.4.6.KnieHT Mae mpaBo BiIMOBHUTHCH BiJl aBTOMATUYHOT MpoJioHTaIlii «CTPOKOBOTO BKJIAy»:

— SIK Ha eTarni HOoro po3MIIIEHHS OJIHUM 13 CLIOCO01B - HIIIXOM BUOOPY BKJIaay 0€3 aBTOMAaTUYHOL
MIPOJIOHTAIIIT/TIPOCTABIISIHHS BiMIOBITHOT «BIAMITKHY B 3asIBi-I0TOBOPI MPO NPHETHAHHS;

— Tak 1 Ha eTali Nepepo3MillleHHs BKIAJy - LUIIXOM MiJNucaHHS 3asBU IPO BiAMOBY Bij
ABTOMATUYHOI TPOJIOHTAIl BKIAMy (0odamok 00 3aseu-002080py npo npueonamws) — HE
ni3Hime 1 (ogHOro) pododoro AHS 10 3aKiHUEHHS CTPOKY 30epiraHHs BKJIaay, BKa3aHOTO B
po3nimi «CTpok 30epiraHHs BKJIAAy»/3aKiHUECHHS CTPOKY MPOJIOHTAIii — 3aCTOCOBYETHCS
bankoMm 3a yMOBH, 110 11€ TOOBXKEHHS HE B1I0YJIOCS.

9.4.7.B pa3i BimmoBH Bix mposonranii, Kiient B ctpok He mi3Hime 1 (omHOro) po6o4oro IHS 110
3aKiHYEHHS CTPOKY 30epiraHHs BKJIaTy, BKa3aHoro B po3niai «CTpok 30epiraHHst BKIaxy» (daTa
NOBEPHEHHs1) 3asiBH-I0TOBOPY PO NPUEIHAHHS, 30008’ I3aHUI MCHMOBO MOBiToMHUTH baHK mpo cBoe
OakaHHs OTPUMATHU BKJIAJ.

9.4.8.V pa3si, axmo KiieHt B cTpok He mi3Hime | (ogHOTO) poO0UYOro JHS 10 3aKiHUYEHHS CTPOKY
30epiraHHs BKJIaJqy, BKa3aHoro B po3aumn «CTpok 30epiraHHs BKJIaTy»/3aKIHYEHHS CTPOKY
IPOJIOHTAIlll, TUCBMOBO HE MOB1IOMUB baHK Mpo cBoe Oa)kaHHS OTPUMATH BKJIAJ, CTPOK 30€piraHHs
BKJIa/1y BBKAEThCS MIPOJOBKEHUM Ha TaKUH caMuil CTPOK, 3a3Ha4eHUi B po3aii «CTpok 30epiraHHs
BKJIaZy». ABTOMaTH4YHa MPOJIOHTALlisl CTPOKY 30epiraHHs BKJIay 3/A1MCHIOETbCS BIAMOBIIHO 10 YMOB
3asBU-10TOBOPY PO MPHUETHAHHS.

9.4.9.TlimnucanusaM 3asBU-I0TOBOPY MPO NpueaHaHHs, KilieHT miaTBep/pKye CBOE O3HAHOMIICHHS 3
IpaBaMU BKJIaJHUKA Ta baHKy aBTOMaTH4HO MPOJOBXKYBaTH TEPMiH Aii BKIaLy (IEMO3UTY), PO3yMie
MOPSAJIOK 1 YMOBH HOT0 3/11icHeHHA. KilieHT miaTBepaye, 1110 He MaTuMe 10 baHKy JK0HUX NpeTeHs3iit
3a YMOBM HAaCTaHHS aBTOIPOJIOHTALlli Ta HE BUMaraTuMe JOCTPOKOBOTO MTOBEPHEHHSI BKIIAY.

9.4.10. 3a Bumororo KiieHTa y SKOCTI MiATBepIKEHHS 3AiHCHEHHS aBTOMATHYHOI IMPOJIOHTAIlii
BKJIa/ly CTOPOHU MIAMUCYIOTh 3asBY-JOTOBIp NMPO BHECEHHS 3MiH (JI0JaTOK A0 3asBU-I0TOBOPY MPO
npueIHaHHSA) B Oyab-SKHM poOOYMil AeHb Micis 31HCHEHHS aBTOMAaTH4YHOI MPOJIOHTralii, aue 1o
MOMEHTY 3aKiHUeHHs TepMiHy il BKJIaay (HacTaHHS ()aKTy HACTYMHOI aBTOMATMYHOI NMPOJOHTALi
3TiJTHO YMOB BKJIAJy).

9.4.11. ABToMaTH4HE NOJOBXKEHHS CTPOKY 30epiraHHs BKJIAAy HE 3/1HCHIOETHCS y BUMAJIKY, AKILO
Ha JaTy 3aKiHYeHHs CTPOKY 30epiraHHs BKJIaJy yMOBaMH PO3MIIIEHHS KOLITIB, IO PO3MIIIEHI Ha
caiiti banky, He nepenOaueHui BianoBinHui Bu BkIaay (KimieHT caMOoCTiiHO BiACHITKOBYE Ha CaWTi
banky iH¢opMaliro moA0 HasBHOCTI/BIACYTHOCTI B bBaHKy yMOB aBTOMAaTH4HOI'O MOJOBXKEHHS
00paHOr0 HUM BKJIaay) Ta BIACYTHS MOJJIMBICTH aBTOMATHYHOTO IMOJOBKEHHS CTPOKY 30epiraHHs
BKJIQTy.

9.4.12. ABTOMaTWYHE TOJOBXECHHS CTPOKY 30epiraHHs BKJAIy HE 3/IHCHIOETHCS B pa3i HAsIBHOCTI
B baHky AOKyMeHTanbHOTO MiATBEPIXKEHHA BigomocTei mpo ¢akt cmepti Kiienta. B Takomy
BUITAJIKy CyMa BKJIaJly TIepepaxoByeThCs Ha paxyHok 3 EI13 KiienTa, 3a3HavueHuil y BiNoBIIHIN 3asBi-
JIOTOBOPI IIPO MPHETHAHHS.

9.4.13. ABTOMarMyHE TOJOBXEHHS CTPOKY 30epiraHHs BKJIAQy HE 3MIMCHIOETHCS, SKIO Ha JaTy
3aKiHUEHHS CTPOKY pO3MILICHHsA/TIpooHraii Bkiany KiieHT oOMexeHHd B mpaBi BILIBHOTO
PO3MOPAKEHHS KOLITaMU Ha BKJIAJHOMY PAaxyHKY, y BUIIQJKax, Nepe10auyeHUX 3aKOHOIABCTBOM (B
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TOMY YHCIIi, BHACTIIOK apeIlTy, IHIIUX MyOIiYHIX OOTSKEHD ).

9.4.14. CropoHH MOTOAWIIM, IO Y pa3i mepenayi y 3actaBy baHky MailHOBHX TpaB Ha OTPHUMAaHHS
BKJIQ/ly Ta MPOICHTIB Ha BKJIAJ], HE3BaKAIOUM HA 1HIII YMOBHU I1bOro J[oroBopy, cTpok 30epiraHHs
BKJIQJly 3aKiHYYETHCS 3 HACTAHHAM OYy/Ib-SIKOI 3 HIDKUEHABEACHUX MOIi# (00CTaBHH):

— Tpen’siBICHHS BUMOTH J10 BaHKyY ITpo JOCTPOKOBE MOBEPHEHHS BCi€i CyMU a00 YaCTUHH BKJIAY,
MaifHOBI IpaBa 3a SKUMHU Nepenani banky B 3actaBy (SKIIO BKIaJA repeadadae MOKIMBICTH
JOCTPOKOBOTO TIOBEpHEHHS Ha BUMOTry KitieHTa Ta 3a HassBHOCTi OOTSKCHHSI MaiTHOBUX TIPaB);

— BusABJICHHS bankom HenilicHocTi iH(opMarii, Haganoi Kiientom i 3a3Havenoi B JloroBopi, B
3a0e3neueHHs] BAKOHAHHS 3000B’A3aHb 3a sIKUM baHKy mepejani B 3aCTaBy MaifHOBI ITpaBa Ha
OTpPHMaHHS BKJIy Ta MPOICHTIB HA BKJIA/I;

— TopylleHHS (HEBUKOHAHHS YW HEHaje)kHe BHUKOHaHHS) KirieHTOM Oyab-sSKOro 3 I1HIIUX
3000B’s13aHb, BU3HAUeHUX JloroBopom, B 3a0e3leUYCHHsS BHKOHAHHS 3000B’S3aHb 32 SKUM
banky nepenani B 3acTaBy MaiiHOBI IpaBa Ha OTPUMAHHS BKJIa/ly Ta MPOIICHTIB Ha BKJIA], PO
SIKE cTajo BiloMo baHky;

— bBanky crano BiJoMO PO BUHUKHEHHS IMOJATKOBOI 3aCTaBH, IHIIIOTO MyOIIYHOTO OOTSHKCHHS
BiIHOCHO akTuBiB KiieHTa abo mpo mpuiiHATE CyAOM pillleHHS MI00 OOMEXEHHS IHUBLIbHOI
miesmaraocti Kitienta abo BU3HAHHS HOr0 HEMIE3MaTHUM;

— bBanky crano BiIoMO PO MOJAHHS O CYAY MO30BHOI 3asiBU/TIOPYIICHHS CYJOM CIIPaBU PO
BU3HAHHS HEIMCHUM B IUJIOMYy YM OKpPeMUX yMOB Iboro JloroBopy abo 1oroBopy, B
3a0e3neueHHs] BAKOHAHHS 3000B’A3aHb 3a sIKUM baHKy mepesani B 3aCTaBy MaifHOBI ITpaBa Ha
OTpPHMAaHHS BKJIQJIy Ta MPOLICHTIB Ha BKJIaJ, a00 110 TPETIMH 0COOaMH PO3IIOYATO MPOLEAYPY
3BEpHEHHSI CTATHCHHS HAa MaiHOBI MpaBa Ha OTPUMAaHHS BKJIAMy Ta TPOIEHTIB Ha BKJIAJ,
nepeiaHuX B 3acTaBy baHky;

— HAacTaHHS MiACTaB BIAMOBIAHO JO0 BUMOT 3aKOHOAABCTBA y cdepi 3amobiraHHs Ta MpOTHIIT
BK/®T, mo 3000B’s3ytoTh bank BimmoButu KitieHTy B momanbimomy oOCITyroByBaHHI
(BiAMOBUTH B MiATPUMAaHHI JIiJIOBUX BITHOCHH).

9.5. [lonoBHeHHs BKJIAXY

9.5.1. MoxnuBicTh momoBHEHHs KiieHTOM/TpeThor0  0c0000, MiHIMalbHa/MaKCHMallbHA CyMa
MIOTIOBHEHHS Ta CTPOK, MPOTArOM SIKOTO TaKe MOBEPHEHHS JOIMYCKA€ThCS, BU3HAYAIOTHCS YMOBAMHU
PO3MIIIEHHSI KOIITIB Ha BKJIaJ (AETO3UT) Ta 3a3HA4YAIOTHCS B 3asiBI-A0IOBOP1 PO MPUETHAHHS.
9.5.2.BHeceHHs TpoLIOBUX KOLITIB Ha BKJIAJAHUN paxyHOK KilieHTa TpeThoro 0co0010 31iHCHIOEThCS
B MOPSIKY, IepeA0aYeHOMY 3aKOHOJIABCTBOM Y KpaiHH.

9.6. locTpOKOBE MOBEPHEHHSI BKJIATY

9.6.1. MOXXJIMBICTb JOCTPOKOBOI'O TIOBEPHEHHS CyMH BKJIay (OBHICTIO a00 OTr0 YaCTHHHU) Ta yMOBHU
TaKOI0 TIOBEPHEHHS BU3HAYAIOTHCSI yMOBAMH PO3MIIIEHHS BKJIAJ(IB Ta 3a3Ha4al0ThCs B 3asB1-10r0BOPI
PO MPHUETHAHHS.

9.6.2. JlocTpokoBe TOBEpPHEHHS BKJIQJy MOXIJIMBE BHUKIIOYHO 3a B3aeMHOi 3rogu CTopiH Ta
3IHCHIOETHCS IUIAXOM MianucanHs CTopoHaMu 3asiBU Ha JOCTPOKOBE IIOBEPHEHHS BKJIALy (000amox
00 3asn8u-002080py Npo NPUEOHAHHS) Y BUTIAJIKY PO3MIIIEHHS CTPOKOBOTO BKJIaay, KpiM BHITQJIKIB
nepeadaueHux JloroBopom.

9.7. 3akpuUTTH BKJAJIHOI0 PAXyHKY

9.7.1. [lixs loroBopy (B yacThHi 00CIyroByBaHHs baHKOM BKIIaJIHUX PaxyHKIB) MPHUITUHSIETHCS Y ICHD
BUIUIATH BKJAay pa3oM 3 IMpoLeHTaMu, abo y IHIIMX BHUIAJAKax, HepeadaueHuX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHu Ta JloroBopom.

9.7.2.baHk 3aKkpuBa€ BKJIaJIHUI paXyHOK Ha HACTYNMHUH poOoumii 1eHb micis noBepHeHHs KitieHToBI
CyMHM BKJIaJly 3 MPOLIEHTaMH B MOBHOMY OOCS31.

9.8. Ilepenaua y 3acTaBy MaiiHOBHX NPaB HA OTPUMAHHSA BKJIAJAYy TA MPOLEHTIB HA BKJIaJ
9.8.1.Kmient mae mpaBo mepenatu baHky B 3acTaBy MaiflHOBI IpaBa Ha OTPUMAaHHSA BKIAAy Ta
NPOIICHTIB Ha BKJaj, B 3a0e3MeUeHHs] BUKOHAHHS 3000B’s13aHb mo3udaibHuka (KimieHra/fopuandaaoi
0cobu/(hi3nuHOi 0c00M), AKIIO € JOMYCKAETHCS YMOBAMU MPOIYKTY.
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9.8.2.3a mucpMoBo0 3asBoI0 (3BepHeHHsAM) Kiienta bank Mae mpaBo MpPONOBXKUTH TEepMiH ii
JloroBopy Ha BCTaHOBJICHHUI 3a 3101010 CTOPIH CTPOK 30epiraHHs, NUIIXOM YKJIaJleHHS MK baHkoM 1
KiienToMm 3asBu-10r0BOPY MPO BHECEHHS 3MiH 3TiHO BIAMOBIIHOTO 000amKy 00 3asa8uU-002080py npo
NPUEOHAHHSL.

9.8.3. Bkitag Ta mpoIeHTH 3a BKJIAJIOM, Iepenani baHky B 3acTaBy, HE MISATAIOTh BIAIIKOIyBAHHIO Y
BIJIMOBITHOCTI 0 BUMOT 3aKOHOJIaBYMX Ta HOPMATHUBHO-TIPABOBUX akTiB DoHAY, 3rigHO po3aiay 15
uiei [Ty6niynoi mpono3utii Ta JIoBiIKM PO cUCTeMy rapaHTyBaHHs BKJIaAiB (i3udHHUX 0ci0 (dodamox
6 0o yiei [lyoniunoi nponozuyii).
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